KbIPI'bI3 PECITY BJIMKACBIHbIH . INOCYJAPCTBEHHOE
MWUHHUCTPJIEP KABHUHETHHE B ATEHTCTBO I'PAXKJIAHCKOM
KAPALUTYY ABHALIUH

KAPAHIBIK ABUALIUAA NP KABUHETE MUHUCTPOB
MAMJIEKETTUK ATEHTTHT'H KBIPTBI3CKOW PECIIYBJIUKH

BYHUPYK
I[IPUKA3

A -

> KAALGIH. IO g W OF 22 8 Buikex 1.
r.buinkex

«Kbiprbi3 Pecnny0iuKkacbIHbIH 2a0a KeMeJlepHHHH
IKCILIYATANHAT00YYIAPBIHBIH HIIMEPAYY/JAYT'YHO cepTH(HHKALHAI00HYH
KaHA KO30MOJII00HYH TapTHOH OoroHYa « KaOMHANK 3KMNaKIABIH
KeTeKYHJIHIHH 00I0HYAa HYycKaMacbhin»», «Kbiprei3 Pecny6/inkacbiHbIH a0a
KeMe/JIepHHHH JKCIJIyaTalHA/JI004y/1apPbIHbIH HIIMEPAYY/JIYI'YHO
cepTHPHKANUSIIOOHYH KaHA KO30MO/1100HYH TapTHOHN OotoH4Ya «KaObuHauK
IKHMNAKABI 1afPA00 NporpaMmMachkl 60I0HYAa HYCKaMachIH»» skaHa « KbIproi3
PecnybinKkacbIHbIH 202 KeMeJlepHHHH IKCIIYaTaAlHAJI004Yy/1aPbIHbIH
HIIMEPAYYJAYT'YHO cepTH(PHKAUHATIOOHYH KaHA KO36MOJII660HYH TAPTHOH
Ooron4a «KypryHnuyJiep y4yH Kooncy3ayk 00l0HYAa HYCKAMacbIH»» GEKHTYY
’KaHA KY4YYHO KHPrH3yy.

Keipreiz  PecniyOnukaceiaeld - Munuctpnep KaOWHETHHHMH — ajlIbIHOArSI
JKapaHaplk aBualus OOIOHYA MaMIIEKeTTHK AreHTTUTHHHH (MBIHZaH apbl —
MamnexeTTuk areHTTHK) 2025-xbuinblH 26-Maiibiaaarsl Nel2-108 OyiipyryHyH
Herusunae «Keiprer Pecny6nukaceinei Munuctpiiep KabuHeTHHMH anaslHaars
JKapanzblk aBHalys 00IOHYA MaMIEKeTTHK areHTTUIHHUH JOKYMEHTTEPUH aHIIMC
THJIHHE KOTOPYY JKaHa aKTyaJJallTeIpyy OOIOHYA, 311 apajblK ay IUTTEPre AaspblK
KOpYy allkarblHAa» jKaHa 3J1 apajblK yIOMJap MEHEH 3 apa apakeTTeHYYHYH
HaTBIKATYYIIyTYH JKOrOpyJaryy, U4KH AOKYMEHTAIMSHBIH 3J1 apaliblK ayJauTTep
)KaHa ~ OHOKTOIUTep  YYYH IKeTKHIMKTYYJIYT'YH JKaHa  TYWIYHYKTYYJIYT'YH
KOropyJjaryy MakcaTblH/aa, OyHPYK KblJaM:

1. BeKuTHJICHH )aHa KyYYHO® KUPIU3HJICHH:

- «KbIproi3 PecniyOnukachIHbIH aba KeMeJIepUHUH
3KCILLyaTalKAI004uyIapblHblH  MIIMEPAYYJIYTYHE® CepTUGHUKALUSIOOHYH KaHa
K630MeJI100HYH TapTHOH 60r0Hua «KaOWHIUK SKUITaXK IbIH JKEeTEKUYMIUIUH OOI0HYIA
HyCKaMachkIH»» — No ]-Thpkemere blIabIK;

- «KbIprei3 PecnyOnukachiHbIH aba KeMellepUHUH
OKCILTyaTalMsJIOO My IapbIHBIH ~ HIIMEPAYYIYTYHO CepTU(QUKALUIIOOHYH KaHa
K©36MOJI1I00HYH TapTHOH OoroHua «KaOWHANK IKUMak sl AasSpao0 NporpaMMachl
OoroHYa HyckamachIH»» — Ne 2-THpKeMere bllalblK;

- «KpIprem3 PecnyOnukachlHBIH aba KEeMeJIEpHHUH
SKCIUTYyaTalUsIOOUYTapbIHBIH ~ HIIMEPAYYIYTYHO CepTH(OHKALMAIOOHYH IKaHa




Ke3eMeJeeHYH Taprubu GoroHua <OKypryH4yiep Y4yH KoOICY3ayK OoroH4Ya
HyckamachIE»» — No 3-THpkemMere bUIAHBIK.

2. l-mmynxrTa Kkepceryiren Hyckanap ymyn Oylipykka KON KOIOJNTaH
VIypHAaH TApTEII KYUYHO KHPCHH.

3.  Tysymnyx denymuaepayH xetexumnepu Oyn Hyckamapap! aTkapyyra
KaOBUI aJIBIIICHIH.,

4. MaMmInekeTTHK areHTTHKTHH M KarasfapbelH Xypryzyyasy M.T.
Temanvepa yurysdl OyHpyKTy iKaHa >KaHBl THPKeMeNSpId THemenyy OapiblK
OenymIepre KeTKHPCHH.

5.  MamiekeTTHK areHTTHKTHH 2025-xpuiaeiH 17-suBapsinmarsl Ned0
Oyiipyry — «Kabumaneik sxunaxaelH KommoHMocydn Oexutyy GoroHua
Hycxamachin», «KaGuHaIbIK 3KHHa)Ib! nasproo IIporpammackin 6exuTyy 6oroHga
Hycxamacein» xaHa <«OKypryHuynep Y4yH KOomcysayk Ooromua Hyckamacsln
GexuTyy Ooromua HycxamachIHBIH» OKHMHYH peIaKIMsCHIH OeKHTyy KaHa
KOJIZIOHYyTa KUPTH3YY KOHYHAS — KYUYH XKOTOTTY eI TaOBIICEIH.

6. Vuryn 6yHpyKTyH aTKapbIIBIIIEH KO36MEJIYH 63yMe KalThpaM.

OG yTBep:kAeHMH H BBeJeHHH B AelicTBre « IHCTPYKUHH 0O HPOLeAypam
cepTHHHKANHHM X HAA30PA 32 AeSITeIbHOCTHI0 SKCILUIYATAHTOB BO3AYINHBIX
cyaoB Keipreisckoii Pecny6aniu B yacTn kacaroueiics yreepKaeHus
PykoBozeTBa KaGHHHOTO 3KHNIANKA», «IHCTPYKIHM 110 NpoNeaypaM
cepTH(HHUKALMH U HaA30pa 32 AeATeJbHOCTHIO IKCINIYATAHTOB BO3AYIHDIX
cyaoB Kbipreisckoii Pecny6anxu B yactu Kacarouieiicsi yTBeps;kaeHHs
«IIporpaMMBbI HOArOTOBKH KaOHHHOIO 3KAN2Ka»» H «AHCTPYKUHH o
NponeypaM cepTH(HKANHH H HAZ30Pa 33 JeATeJILHOCTBIO JKCILIyaTAHTOR
BO3AYHIHEIX cyA0B Kuipreisckoii Pecnybiuku B uacTH Kacalomeiics
yTBepxAenus « MHCTPYKIHN N0 Ge30HaCHOCTH A HACCAKHPOBY»

Ha ocHoBanuu mnpukasa I'ocyJapCTBEHHOTO areHTCTBA IpaKAaHCKOM
appanuu 1pu  Kabumere Munuctpos Kripremckodt Pecny6nuxm (mamee —
l'ocymapcrsennoe aremtctBo) Nel2-108 or 26.05.2025r. «O mepeBoze Ha
aHTHACKHA S3LIK M aKTyanHM3alldd JOKYMEHTOB I OCyIapCTBEHHOIO areHTCTBa
rpaxxpaHcKol aBuaimy npu Kabunere Munnctpor Keipreisckoil Pecmy6nnku B
paMKax ITOATOTOBKH K MEXAYHAPOAHEIM ayTUTaM», a TAIOKEe B IEJIIX MOBBIIICHHS
3Q(heKTUBHOCTH  B3aUMOJEHCTBES C  MEXAYHApOIOHEIME  OPraHH3aIUAMI,
IIOBHIIEHHS. JOCTYTHOCTH ¥ YIPOIIEHHS BOCIPUATHSI BHYTPEeHHEH JOKYMEHTAIUH
AJIs MeXAYHApOIHEIX 4y JHTOPOB i HapTHEPOB, NPHKA3bIBAIO:

1. YrBepauTs u BBECTH B ACHCTRHEE:

— «MHCIpykmmio 1o mpomesypaM  cepTH(HMKANMM M Hagsopa  3a
ACATEILHOCTBI0 SKCILTyaTaHTOB BO3MYINIHBIX CynoB KvIpreisckoil Pecny6iyku B
4acTH KacalolleHcs yTepkJIeHus PyKoBojcTBa KaGHHHOTO SKHIakay, COTACHO
Ipunoxenuio Nel; ’




— «MHeTpykuMoo no  mpouenypaMm  cepTAdUKalMM M Haja3opa  3a
JIEATETBHOCTRIO AKCIUTyaTAaHTOB BO3AYIIHBIX cyaoB KsIprersckoil PecryOnuku B
YacTH Kacaromekcs yTBepkaeHus [IporpaMMbl MOArOTOBKH KaOMHHOTO 3KUIIAXKa»,
coriacHo ITpunoxenuro Ne2;

— «MHCcTpyKUMIO 1O mpouexypaMm  cepTUUKALMM M Haa3opa  3a
JIeITeNNFHOCTBIO DKCIUTYaTaHTOB BO3AYIIHBIX cya0B Ksiprersckoi Pecrybnukn B
yacTd Kacarouleiics yTBepikaeHus «MHcerpykuuu no Oe3omacHoCcTH  AJis
naccaxupoB», cornacHo IIpuoskenuro Ne3.

2. VMHCTpYKUMK yKa3aHHbIe B IyHKTe 1 BCTYyNaroT B CHIy C MOMEHTa
MOJIMHMCAHMUS] HACTOSLIErO MpHKa3a.

3. PykoBoauTensiM CTPYKTYpPHbBIX NOAPa3AeJeHUH NPUHATh K HUCIIOJHEHHUIO
JaHHbIE UHCTPYKIIMH.

4. lenonipousBonurtento ['ocymapctBeHHoro areHtctBa M.T. TreiHaimeBoi
JIOBECTH HACTOALIMH [pUKa3 M HOBbIE INPUIOKEHMS [0 CBEIEHHMs BCeX
COOTBETCTBYIOLIUX OT/EJIOB.

5. Ilpu3Hath yTpatuBIKUM cuiy npukas ['ocynapcrBeHHoro arentcrsa Ne4(
or 17.01.25r. OO0 yTBepKIeHWH M BBEICHHM B JEHCTBHE BTOPOH pelakLUU
«MHcTpykuun  mo  yTBepxkIeHuro  PykoBoacTBa  KaOMHHOIO — SKHUIAXay,
«WHcTpykuuu no yteepxkaeHuto [IporpaMMbl OATOTOBKM KaOMHHOTO 3KMIIAXa,
«MHCTpYKIIMHU MO YyTBEPKASCHUIO HHCTPYKIMH 110 O€30MaCHOCTH 7151 acCa)KUpPOBY.

6. KoHTposib 32 MCIIOJIHEHWEM HACTOSIILEro NPUKa3a OCTaBIsIIO 3a COOOH.
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Introduction
JlanHast ~ MHCTpYKIMs  paspaborana s This instruction is designed to ensure
obecrieucHus CTaHapTU3ALIUU nporiecca standardization of the airline cabin crew training

MOJATOTOBKY KaOMHHOTO SKHITa)Ka aBUAKOMIIaHUH
U COOTBETCTBYET TpPEeOOBaHMSM JCHCTBYIOIINX
HOPMAaTHBHBIX JIOKYMEHTOB B chepe
rpakJaaHCcKoW aBuanuu. Ee uenpro sBiIseTCA
YCTaHOBJIEHME YETKUX NPaBWJI U MpOLEAyp,
HEO0OXOIUMBIX JuIs MOJITOTOBKH,
NEpPEenoAroTOBKM, BOCCTAHOBJICHUS HABBIKOB, a
TaKXKe TMOBBIIICHUS KBAIM(UKALNK YJICHOB
KaOMHHOTO SKUITaXKa.

WHeTpykuys OXBaThIBAET OCHOBHBIE AaCIIEKThI
MOJITOTOBKH, BKJIFOUast IIEpBOHAYAJILHOE
oOy4yeHHe, OCBOCHHME CHEHU(PHUKH paboTHl Ha
ONpPENEICHHOM THUIE  BO3IAYIIHOIO  CYyZHAa,
IIPOBEJICHHE 03HAKOMUTEJbHBIX 10JIETOB,
MOATOTOBKY MHCTPYKTOPOB M 3K3aMEHATOpOB, a
TaKke O00y4YeHHME CTapIIMX YJICHOB KaOMHHOTO
skunaxa. Ocoboe  BHUMaHHE  yHAeIseTCs
HePUOANYECKON MIEPENOATrOTOBKE U
BOCCTaHOBJICHHIO HAaBBIKOB, YTO OOECHeYMBaeT
nojJepKaHue BBICOKOI'O YpOBHS
npodeccnoHaIbHON KOMIIETEHIINH "
0€30MacHOCTH.

[IporpaMMa MOATOTOBKM OpUEHTHpPOBaHA Ha
coONIofieHHEe  MEXAYHapOAHBIX  CTaHIAapTOB,
BKJIIOUas  peKoMeHJauuu  MexayHapoaHOU
opranusanuu rpaxaanckoil asuanun (MKAO), u
YUUTBIBAET 0COOEHHOCTH AKCIUTyaTaluH
BO3/IYLIHBIX CY/IOB, PUMEHSIEMbIX B
aBUAKOMIIaHUHU.

Hacrosiiass wHCTpyKUusi npeaHa3HayeHa IS
MCIIOJIb30BaHUs COTpYIHUKAMH,
OTBETCTBEHHBIMH 32 MOATOTOBKY KaOHMHHOTO
JKMIIaXKa, W CIYXHUT PpPYKOBOJICTBOM  JUIS
BBITMIOJTHEHUSI BCEX 3TANOB OOYyUEHUs U MPOBEPKU
KOMIIETECHIIUH.

Ee 1nenpro sBISETCS YCTAHOBIEHHE YETKUX
OpaBWJI W TOPOUEAYp, HEOOXOAUMBIX  JUIsS
NOJArOTOBKH, IEPENOATOTOBKH, BOCCTAHOBJICHUS
HABBIKOB, a TaK)K€ IMOBBIIIECHUS KBaTH(PUKAIIIU
YJICHOB KaOMHHOTO SKUIIaXa.

process and complies with the requirements of the
current regulatory documents in the field of civil
aviation. Its purpose is to establish clear rules and
procedures required for training, recurrent,
reconditioning and upgrading the skills and
qualifications of cabin crew members.

The instruction covers the main aspects of
training, including initial training, mastering the
specifics of working on a certain type of aircraft,
conducting familiarization flights, training of
instructors and examiners, and training of senior
cabin crew members. Particular attention is paid
to periodic recurrent training and reconditioning
of skills to ensure that a high level of professional
competence and safety is maintained.

The training programmer is oriented towards
compliance  with  international  standards,
including International Civil Aviation
Organization (ICAO) recommendations, and
takes into account the specifics of aircraft
operation used by the airline.

This instruction is intended for use by the staff
responsible for cabin crew training and serves as
a guide for all stages of training and competence
testing.

Its purpose is to establish clear rules and
procedures necessary for training, recurrent, skill
recovery, and further training of cabin crew
members.
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HavansHuk VYnpasneHus
BHECCHME H3MEHEHUHW U  JIONOJHECHHUU
HacToAlyoo MHcTpyKuumo.

KonrakTHas undopmanus:
Tenedon/dakc: 0312 25-15-59
OnexrpoHHas noyra: n.alimov(@caa.kg

0.5 AKTyaJIbHOCTH CTPAHMI

0.5 Currency of Pages
Bce neilictByromue CTpaHMIBl JOKYMEHTa
JOJKHBI  ObITh  yKazansl B Ilepeune

ACHCTBYIOIIMX CTPAHHUI C YKa3aHMEM HOMepa
CTpaHULbl, HOMEpa pEBU3MM U  JIaThl
BCTyIUIEHUS B cwily. B ciydae, ecinu Homep
CTPaHMLbl, HOMEpP PpEBU3UHM WM  Jara
BCTYIUIEHUSI B CWJIY HE COOTBETCTBYIOT
JAaHHBIM, YKa3aHHbIM B Ilepeune
ACHCTBYIOIIMX CTPAHHUL M PErucTpanuu
U3MEHEeHUH, Takue CTPaHMIbBl CUYUTAIOTCS
HECUCTBUTEIbHBIMY, HE MIOJJIEKAT
UCITOJIb30BAaHUIO 51 JTOJKHBI OBITh
HE3aMEUINTEIbHO U3BATHI U3 TOKYMEHTA.
OTBETCTBEHHOCTD 3a aKTyaJM3aluio
JOKYMEHTa BO3JIO)KEHAa Ha  3aBEAYIOLIEro
VYrpasneHus JETHOW JKCIUTyarauuu. B aToit
CBSI3U JII0ObIE pacrieyaTaHHbIE WM PYKOIIMCHBIE
KOIIUU HE CYUTAIOTCS IPOBEPEHHBIMH.

0.6 U3meHeHus ¥ JOMOJTHEHUSA
0.6 Amendments and Additions

H3MeHeHus W JOIOJHEHHS B HACTOSIIEE

[TonoxxeHne BHOCATCA B Cilydae:

- BHecenus u3MeHEHHI B HOPMAaTUBHBIC

AOKYMCHTBIL AFGHTCTBa;

— CoBepIleHCTBOBaHUS
MIPOU3BOJICTBEHHBIX MPOIIECCOB;

— Pe3ynbTaToB MPOBEIECHHBIX UHCIEKIUN

U ayIUTOB;
— Paccnenosanus
MIPOUCILIECTBUI Y MHIIN/ICHTOB;

JIETHOU
AKCIUTyaTalluu., SIBJISICTCS OTBETCTBEHHBIM 3a

aBHAITMOHHBIX

Head of Flight Operations Department., is
responsible for making amendments and
additions to this Instruction.

Contact information:
Telephone/fax: 0312 25-15-59
E-mail: n.alimov@caa.kg

All valid pages of the document must be
indicated in the List of Currency Pages with
the page number, revision number and effective
date. In the event that the page number, revision
number or effective date do not correspond to
the data indicated in the List of Currency
Pages and Registration of Changes, such
pages shall be considered invalid, shall not be
used and shall be immediately removed from
the document.

The responsibility for maintaining the
document’s currency lies with the Head of the
Flight Operations Department. Accordingly,
any printed or handwritten copies are not
considered verified.

Changes and additions to this Instruction are
made in the case of:

— Amendments to the regulatory
documents of the State Civil Aviation
Authority of the Kyrgyz Republic (SCAA
KR);

— Improvement of production
processes;

— Results of inspections and audits;

— Investigation of aviation accidents
and incidents;
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HCCIIeIOBaHUM u
PEKOMEHJIOBAaHHOW TPAaKTUKKH B  00JacTH
0e30IMacHOCTH IIOJICTOB, aBHAI[MOHHOU
0€e30IaCHOCTH M KayecTBa.

IIpaBom BHECEHUS [IOIIPaBOK,
W3MEHEHUNW u JomnojiHeHuH B WHCTpyKIuio
obmamaer HawanbHUK VYTpaBieHUs JETHOM
akcrutyaTanmuu. Jmsg  3TOoro  HeoOXoauMO
MpeABapPUTEIIbHOE TMCbMEHHOE MIPE/ICTABICHHE
3aMEUYaHUM, NPEIJIOKEHUN WU TMOKEIAHUU OT
3aMHTEPECOBAHHBIX CTOPOH. Bece mocTymnuBIme
MOIPaBKU OoynyT TIIATEIHLHO
MPOAHAIU3UPOBAHBI, U TMPU HEOOXOAUMOCTH
3aperuCTPUPOBAHbl C BHECEHHUEM 3allUCH B
«JIucT perucTpanuu NONpPaBoK, U3MEHEHH
U AONOJTHEHU I JOKYMEHTAa.

- Hayunsix

0.7 OdJacTb aelcTBUA

0.7 Scope

Hacrosimas MHCTpyKIMsS IIpUMEHSAETCS I

OpraHu3aly, TNPOBEICHUS W  KOHTPOJIA
MOJITOTOBKH KaOMHHOTO SKHUTIAXKA
aBuakoMmnaHuu. OHa OXBaTBHIBA€T BCE ATallbl
oOyueHus, BKJIIOYast NEPBOHAYAIILHYIO
MOJITOTOBKY, NEepenoroToBKY,
BOCCTAQHOBJICHHE  HABBIKOB, a  TaKxke
CHELUATU3UPOBAHHOE o0yudeHue,

HalpaBJIEHHOE Ha OCBOEHHE OCOOCHHOCTEH
AKCIUTyaTallui KOHKPETHBIX THUIOB BO3YIIHbIX
CyJIOB.

HNHctpykuus pacnpocTpaHseTcs Ha:

¢ UjeHOB KaOMHHOIO DKUIIAXKA,
MPOXOIAIINX 00yUeHUE /TSl BBIMOTHEHHUS
CBOHMX JOJDKHOCTHBIX OOSI3aHHOCTEH.

e HHCTpYKTOPOB M 3K3aMEHATOPOB,
OTBETCTBEHHBIX 3a MPOBEJICHUE 00YUCHUS U
IIPOBEPKY 3HAHUM.

e PykoBoauTeneit noapasaeneHuu,
3aHUMAIOIUXCSl OpraHu3alue U KOHTPOJIEM
IOJITOTOBKHM KaOMHHOTO DKHUITaXKa.

Ee mnonoxenus o00s3aTeIbHBI JJIA
HUCITOJTHCHU A BCEMH nmoapasaCJICHUAMUA
ABUAKOMIIAaHWH, BOBJICYCHHBIMHU B IIPOLECCC

— Scientific research and
recommended practices in the fields of flight
safety, aviation security, and quality.

The authority to make amendments,
changes, and additions to the Instruction lies
with the Flight Operations Department. The
Head of the Flight Operations Department
designates the responsible inspector based on
their competence and experience in the relevant
field, who is responsible for making changes
and additions to this Instruction. To do so, a
preliminary written submission of remarks,
suggestions, and requests from interested
parties is required. All received amendments
will be thoroughly analyzed, and if necessary,
registered with an entry in the "Amendment,
Change, and Addition Registration List of
the Document.™

This instruction is used to organize, conduct and
control the training of an airline's cabin crew. It
covers all stages of training, including initial
training, recurrent

, Skill recovery, and specialized training aimed
at mastering the peculiarities of operating
specific aircraft types.

The instruction applies to:
e Cabin crew undergoing training to fulfil
their job duties.

e Instructors and examiners responsible
for training and knowledge verification.

e Heads of departments involved in the
organization and control of cabin crew training.

Its provisions are binding on all airline
departments involved in the training process

10
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MOATOTOBKMU, W HANpAaBIICHBl Ha 0OECIeueHHe
BBICOKOI'O YPOBHS npodeccuoHanbHOM
MOATOTOBKM  TE€pPCOHANIa M COOJIIOJICHUE
TpeboBaHU OE30MaCHOCTH MOJIECTOB.

B paMKax UHCTPYKIUHU
MPeAyCMAaTPUBAETCS IPOrpaMMa IMOATOTOBKH
UHCTPYKTOPOB, HeoOxouMast JUTSt
MPUOOPETEHUsI KOMIIETEHIIUH, MO3BOJISIOMINX
MPOBOANTHh TPOGECCHOHATBHYIO TOATOTOBKY
YJIEHOB KaOMHHOTO dKUMaxa. Takke BKIOYeHa
mporpaMmMa  MOJATOTOBKM  9K3aMEHATOPOB,
KOTOpbIE OTBEYAIOT 3a MPOBEPKY 3HAHUU H
HABBIKOB KAOMHHOT'O IKUTIAXKA.

[ToaroToBka CTapILero yjieHa
KaOMHHOTO SKUMaXKa BKIIOUAET TEOPETUUECKUMA
KypC U PEMCOBYIO CTaXKMPOBKY, AKIEHTHUPYS
BHUMaHUE Ha  BBINOJHEHUU  JHUIACPCKUX
GyHKIIMH M KOOpAMHALMU paboThl  BCEro
SKHIMaXKA.

[lepenoaroToBka npeaycMoOTpeHa st
MOAIepKAHUS u O0OHOBIIEHUS
npodeccuoHaNbHBIX 3HAHUW U HAaBBHIKOB B
COOTBETCTBUH C AKTYAITBHBIMU TPESOOBAHHSIMH.
BoccranoBurenbHas MOATOTOBKA
npeAHa3HaueHa JUIA  WICHOB  KaOMHHOTO
JKHMMaXa, KOTOpPbIE HE BBINOJHSJIN CBOU
00SI3aHHOCTH B TEYCHUE YCTAHOBJIEHHOTO
BPEMEHHU, c LEbIO BOCCTaHOBJICHUS
HEOOXOIMMBIX TPOPECCHOHAIBHBIX HABBIKOB.

WNHcTpykuus  mpuMEHsieTcsl  BCEMU
CTPYKTYPHBIMHU MoApa3aeIeHUSIMU
aBUAaKOMIIaHUM, BOBJICUEHHBIMH B TIpOLIECC
MOATOTOBKM KaOWHHOTO DJKHUMaXa, a TakxKe
WHCTPYKTOPAMH, AK3aMEHaTOpaMH u
PYKOBOJHTEIISIMH, OTBETCTBEHHBIMU 3a
OpraHM3ali0 M KOHTPOJIb 3a COOJIOJCHHEM
YCTaHOBJICHHOTO TIOPs/IKA O0y4YEHUS.

Peanuzanuss 1monoKeHUHM HACTOAIIECH
MHCTPYKLIMM HampaBjeHa Ha oOecredyeHue
BBICOKOTO  YpOBHs mpodeccuoHau3mMa W
0€30MacHOCTH  TOJIETOB,  4YTO  SIBJISETCS
MIPUOPUTETHOM 3a/1a4eil aBUAKOMITaHUH.
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and are aimed at ensuring a high level of
professional training of personnel and
compliance with flight safety requirements.

The instruction includes a training
programmer for instructors to acquire the
competencies necessary for the professional
training of cabin crew. Also included is a
training programmer for examiners who are
responsible for testing the knowledge and skills
of cabin crew.

Senior cabin crew member training
includes a theoretical course and flight training,
emphasizing leadership and coordination of the
entire crew.

Recurrent training is provided to maintain
and update professional knowledge and skills in
line with current requirements. Reinstatement
training is intended for cabin crew members
who have not performed their duties for a
specified period of time in order to restore the
necessary professional skills.

The Instruction is applied by all airline
structural units involved in the cabin crew
training process, as well as instructors,
examiners and supervisors responsible for the
organization and control of compliance with the
established training procedure.

The implementation of the provisions of
this instruction is aimed at ensuring a high level
of professionalism and flight safety, which is
the airline's priority task.
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0.8 Related Documents
Howmep HaumenoBanue

SCAA-QMS-STD-02

Cranmapt nmo pa3paboTKe HOPMATHBHBIX JOKyMeHTOB ['Al'A
npu KM KP

Standard for the Development of Regulatory Documents of the
State Civil Aviation Agency.

Standard for the Development of Regulatory Documents of the
State Civil Aviation Agency.

SCAA-PEL-WI-01

WNHcTpyknuss u  mpouenypbl IO HPOBEPKE 3HAHUM U
KBaJ'II/I(bI/IKaI_II/II/I ABHAlITMOHHOI'O IICpCOHAJIa B FOCY,HapCTBeHHOﬁ
KBATH(UKAIIMOHHOW  KOMHUCCHHM  TPAXJTAHCKOM  aBUALUU
Keipreizckoit Peciyonuku.

Instructions and procedures for testing knowledge and
qualifications of aviation personnel in the State Qualification
Commission of Civil Aviation of the Kyrgyz Republic.

SCAA-PEL-WI-02

I/IHCTpYKI_II/IH 10 CepTI/I(I)I/IKaI_II/II/I AdABUAIIMOHHBIX y‘IeGHLIX
3aBEJICHUH, OCYLIECTBIISIONX ITOATOTOBKY U IIEPETOATOTOBKY
ABHAIIMOHHOI'O II€pCOHAJIa B KBIpl"BISCKOfI PCCHyGHI/IKe
Metonuka u Ilponenyps! k «MHCTpyKIMM 1O cepTUHUKALNN
ABUAIlMOHHBIX y‘ICGHBIX 3aBeIIeHHfI, OCYIICCTBIIAOIINX
MMOATOTOBKY M HNCPCIOATOTOBKY ABHAIIMOHHOIO IIEpCOHAJIa B
Keipreizckoit Pecriyonuke»

Instruction on Certification of Aviation Training Institutions
Providing Training and recurrent of Aviation Personnel in the
Kyrgyz Republic Methodology and Procedures for ‘Instruction
on Certification of Aviation Training Institutions Providing
Training and Recurrent of Aviation Personnel in the Kyrgyz
Republic’.

0.9 HopMaTHBHBIE CCBIIIKH
0.9 Normative References

Hacrosmuii Ctanaapt pa3paboTaH c ydyeToMm
TpeOOBaHUIT W pEKOMEHAANUN CIEAYIOUTUX
JOKYMEHTOB, CTaHAApTOB M PEKOMEHIYEMBIX

MPaKTHK:
Bo3aymmnoe 3aK0HOJATEeJIbCTBO
Kbipreizckoii Pecny0iankm:
— Bosmymubeiii  Kogekc  Keipreizckoi
PecriyGmvikwy;
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This Standard has been developed taking into
account the requirements and
recommendations of the following documents,
standards and recommended practices:
Aviation Legislation of the Kyrgyz
Republic:

- Air Code of the Kyrgyz Republic;
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— Asuanuonnsie mnpaswia KbIprei3ckoi
PecrtyOnuku 6 gactsb 1;

- PyxoBoncTBO MO BBITAUE ceprudurarta
JKCIUTyaTaHTa;

- PykoBoncrtBO
MMOCTOSIHHOT'O HA/130pa.

HNHCTPYKTHBHBIH MaTepHaJl:

- Doc 8335 HMKAO, «PykoBOACTBO IO
MpoleaypaM 3KCIUTyaTallMOHHOM WHCHEKIIHH,
cepTu(UKAIMM U TOCTOSHHOTO HAA30pa»
(uzoanue wecmoe, 2022);

Doc 9859 «PykoBozCTBO o
YIPaBIEHUIO 0€301acCHOCTbIO MOJIETOBY
(uzoanue uemeepmoe, 2018);

- Doc 10002 PykoBoacTBO 10 00y4EHHIO
YJIEHOB KAaOMHHOTO DJKHUIaXa C y4eToM
acIIEKTOB o0ecIieueHus 0€30IIaCHOCTH (U30aHue
emopoe, 2020)

- Ilpunoxenne 6 k KouBeHuuun o
MEXIYHApPOAHOM  TpaKAaHCKOM  aBHALIMHU
«OQKCIuTyaTalus BO3AYIIHBIX cyaoB» Yacts I,
Il.

1o nporeaypam

0.10 TepMuHBI M Onpe/Ie/IeHUSA

0.10 Abbreviation and Definitions

B nacrosiiem Ilonoxxenuu, npumMeHeHb
CIIEAYIOINE TEPMHUHBI C COOTBETCTBYIOIIUMU
oTpeieNIeHUsIMU:

ABHAIIMOHHBIN MmepcoHaJl
¢u3nueckue auia, UMEINe CIeNUAIbHYI0 U
(umu)  mpodecCHOHANbHYIO — MOATOTOBKY,
OCYIIECTBIISIOIINE JIeSITEIbHOCTD o
BBIMIOJIHEHUIO U OOECIIEYEHHUIO  II0JIETOB
BO3JYIIHBIX CYJIOB, BO3JYLIHBIX NEPEBO30K U
aBUALMOHHBIX paoor, TEXHUUYECKOMY
00CITyKUBaHUIO BO3TYLIHBIX CY/JIOB,
OpraHu3ali U OOCITY)KHBAHUIO BO3AYIIHOTO
JIBUKECHMUS, yIIpaBJICHUIO BO3/yLTHBIM
JBUKECHHUEM;

ABapuiiHblii BbIXOA. Bbixox uepes
IBEpPb WM OKHO WIM JO0OW Apyroil tum
BbIXOJa (HampuMep, JIOK B KaOMHE JIETHOTO

AKUIIaXa, BBIXOJ] yepes XBOCTOBOM
oOTekarenb), HUCHONB3YEeMBbIH B  KadecTBe
MyHKTa  TOKHJAHWS s OOECTICUCHHs
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Aviation Regulations of the
Kyrgyz Republic 6 Part 1;
Operator's Certificate Issuance

Manual,
- Manual of Procedures for
Continuous Oversight.
Instructional material:
ICAO Doc 8335, ‘Manual of
Procedures for Operational Inspection,
Certification and Continuous Oversight’ (sixth
edition, 2022);
Doc 9859, ‘Aviation Safety
Management Manual’ (Fourth Edition, 2018);

Doc 10002 Guidelines for
Safety-Related Training of Cabin Crew
Members (edition two, 2020)

Annex 6 to the Convention on
International Civil Aviation ‘Operation of
Aircraft’ Part I, II.

In this Regulation, the following terms
and corresponding definitions are applied:

Aviation personnel — Individuals with
special and/or professional training who are
engaged in the operation and support of aircraft
flights, air transportation, and aviation work,
aircraft maintenance, air traffic organization
and services, and air traffic management.

Emergency exit — An exit through a
door, window, or any other type of opening
(e.g., cockpit hatch, tailcone exit) used as an
egress point to ensure maximum evacuation
capability of the cabin within the appropriate
timeframe.
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MaKCUMaJIbHOM  BO3MOXHOCTH  3BaKyallUH
KaOMHBI B  TEUYEHHE COOTBETCTBYIOIIETO
Mepro/ia BPEMEHHU;

Bbarax. JluuHple BemM naccaxupos
WIM OKHUIaXa, TepeBO3MMBIE Ha 0opTy
BO3AYIIHOTO CyJHAa 1O COTJIAIIEHUI0 C
AKCILTyaTaHTOM;

be3zonacHocts moJseroB. CocrosHue,
pd  KOTOPOM  PHUCKH,  CBS3aHHBIE  C
ABUALIMOHHOM JI€ATEIbHOCTHIO, OTHOCSIIEHUCS K
SKCIUTyaTalldd  BO3JYIIHBIX  CYJIOB  WJIH
HEMOCPEACTBEHHO 00eCleynBaroIel TaKyko
SKCIUTyaTaluio, CHWXKEHBI JIO0 MPUEMIIEMOTO
YPOBHSI U KOHTPOJIUPYIOTCA.

Bo3nymnoe cyano. Jlro6oii anmapar,
MOJAJEPKUBAaEMbI B aTMocdepe 3a CUeT ero
B3aUMOJICHCTBUS C BO3JIYXOM, HCKIIIOYas
B3aUMOJICIICTBUE C BO3JIyXOM, OTPAKEHHBIM OT
36MHOM ITOBEPXHOCTH.

Bo3moxHocTH YeJ10BeKa.
CriocoOHOCTH YeloBeKa W TPEIENbl  €ro
BO3MOXKHOCTEH, BIUAIOIINE HA OE30MMaCHOCTD U
3¢ (HEeKTHBHOCTH aBUAITMOHHOH JIEATEIIHHOCTH.

Bpemsi orabixa.  HempepsiBHbIN U
OTIPENICTICHHBIM  TEPUOJ  BPEMEHU  TIOCIe
nepuoaa WCIIOJIHEHUS CITY’>KeOHBIX
00s3aHHOCTEH W/MIM JO HEro, B TEUCHHE
KOTOPOTO YJIeHBl JIETHOTO WM KaOWHHOTO
JKHMaka OCBOOOKICHBI OT MCIIOJHEHUS BCEX
CITy>K€OHBIX 0053aHHOCTEH.

Bropoii MUJIO0T. Nmerommit
CBUJIETEIBCTBO MHIIOT, KOTOPBIA BBIMOJIHSAET
mo0bple QYHKUMH MWIOTa, KpoMme (QYHKIUU
KOMAaH/IMpa BO3JYLIHOTIO CYJIHA; UCKIIOUECHHE
COCTABJSICT THWJIOT, HAXOIAIIMICA Ha OOpPTYy
BO3JYIIHOTO CYyJIHA HCKIIIOYUTENIBHO C LEJbIO
MIPOXOKACHHS JICTHON TTOJITOTOBKH.

Boiny:kneHHasi mocagka Ha BOXY.
BriHyx1eHHas mocajka BO3IYIIHOTO CyJTHA HA
BOJIY;

I'mnokens. Hemocrarok kucinopoaa Bo
BIIBIXa€MBIX Ta3ax, apTepHATbHONW KPOBHW HWIIH
TKaHSX, UCKJIOYas aHOKCHIO (MOYTHU TMOJHOE
OTCYTCTBHE KHCJIOPO/IA).
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Baggage — Personal belongings of
passengers or crew carried on board an aircraft
under agreement with the Operator.

Flight safety — A state in which the
risks associated with aviation activities related
to the operation of aircraft or activities directly
supporting such operation are reduced to an
acceptable level and are managed.

Aircraft — Any machine that can derive
support in the atmosphere from the reactions of
the air other than the reactions of the air against
the earth’s surface.

Human performance Human
capabilities and limitations which have an
impact on the safety and efficiency of aviation
operations.

Rest period — A continuous and defined
period of time before or after duty during which
flight or cabin crew members are free from all
duties.

Co-pilot (First Officer) — A licensed
pilot who performs pilot functions other than
that of the Pilot-in-Command (PIC); this does
not include a pilot on board solely for flight
training purposes.

Ditching — A forced landing of an
aircraft on water.

Hypoxia — A deficiency of oxygen in
inhaled gases, arterial blood, or body tissues,
excluding anoxia.
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I'mnorepMusi. AHOMaNbHOE CHUYKEHUE
TeMIepaTypbl Tejla 3HauYuTeabHo Huke 37°C.

Jle3uHceK1msl. [Tpouenypa, B
COOTBETCTBUM C KOTOPOW TPUHUMAIOTCS
CaHWUTapHbIle Mepel MO  Ooppde Wi
YHUUYTOXKCHHUIO HACEKOMBIX, OOHAPYKCHHBIX B
BO3TyITHOM CyIHE, Oaraxe, rpyse,
KOHTeHHepax, TOBapax u MIOYTOBBIX
OTIIPaBJICHUSX.

Jde3nndpexuns. IIpouenypa, B

COOTBETCTBHHM C KOTOPOW NPUHHMAIOTCS, IO
Mepe HEOOXOIMMOCTH, CAaHUTAPHBIC MEPHI 10
O00oppO€ WM YHUYTOXKEHHIO HH(EKIMOHHBIX
arcHTOB Ha TEJIe YeJIOBEKa WM >KHBOTHOTO,
BHYTPH UJTU Ha IOBEPXHOCTH MOPAKEHHBIX MU
JacTeil BO3AYIIHOTO CyjAHA, Oaraxa, Tpy3oB,
TOBapOB WJIM KOHTCHHEPOB IOCPEICTBOM
MpPSMOTO  BO3JACHCTBHUS  XUMHYCCKHX  HIIU
(U3NYECKUX arcHTOB.

HNucnexrop. JInmo, ynoaHOMOYEHHOE
MPOBOJIUTh OPHUIMATBHYI0 M OKOHYATEIBHYIO
KOMIUJICKCHYO OIICHKY KBaJTU(DUKAITAH
MIPaKTUKAHTA.

Komanaup BO3YLIHOTO Cy/aHa.
[MunoTr, Ha3HAYEHHBIA SKCITyaTaHTOM WU, B
cllyyae  aBUAMM  OOMIETO  HAa3HAYCHUS,
BIIQJIETIBIIEM BO3JAYIIHOTO CY/AHA, BBINOJHSTH
00s3aHHOCTH KOMaHAWpa W OTBEYATh 32
0e30MacHOe BBITIOJIHEHUE TIOJIETA.

MuHMMaIbHBIA nepeYyeHb
o0opynoBaHust (MEL). [Iepeuens,
MpeyCMaTPUBAIOIIHI JKCILTyaTalUIo
BO3/YLIHOI'O Cy/Ha B OIIPEAEIEHHBIX YCIOBHUAX
pu  OTKa3e  KOHKPETHOrO  KOMIIOHEHTa
obopynoBaHus, KOTOPBII COCTaBJISIETCS

3KCIUTyaTaHTOM B cooTBeTcTBUM ¢ MMEL niist
JAaHHOTO THIIA BO3/YIIHBIX CYIOB WiIH OoJjee
KECTKUMHU TPEOOBAHHSIMH.

Haszemnoe o0ciIy’)KNBaHHe.
OO6cnyxuBaHue, HEOOXOIUMOE I TPUOBITHS
BO3YIIHOTO CY/HA B @3POIOPT U €T0 BHUIETA U3
a’poropTa, MTOMHUMO 00CITy’)KUBaHUS
BO3YIIHOTO TBMYKCHUSI.

OnacHble TpYy3bl. Wznenus  unm
BEIIECTBA, KOTOpPHIE CIIOCOOHBI CO3/1aBaTh
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Hypothermia — A medical condition in
which body temperature drops significantly
below 37°C.

Disinsection — A procedure whereby
sanitary measures are taken to control or destroy
insects found in aircraft, baggage, cargo,
containers, goods, and mail.

Disinfection — A procedure whereby,
when necessary, sanitary measures are taken to
control or destroy infectious agents on human or
animal bodies, or on/in affected parts of the
aircraft, baggage, cargo, goods, or containers
through the use of chemical or physical agents.

Inspector — A person authorized to
conduct official and final comprehensive
assessments of the trainee’s qualifications.

Pilot-in-Command (PIC) — A pilot
designated by the Operator or, in general
aviation, by the aircraft owner, to assume
command and be responsible for the safe
conduct of the flight.

Minimum Equipment List (MEL) - A
list that permits operation of an aircraft under
specific conditions with certain inoperative
equipment, prepared by the Operator in
accordance with the Master MEL (MMEL) for
the aircraft type or more restrictive
requirements.

Ground handling — Services required
for the arrival and departure of aircraft at
airports, excluding air traffic services.

Dangerous goods Articles or
substances capable of posing a risk to health,
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yrpo3y 3/I0pOBBIO, 0€30MacCHOCTH, UMYIIECTBY
WM OKpYXaIoIIel cpesie U KOTOphle yKa3aHbl B
[IEpEYHE OINACHBIX TIPY30B, IPUBEJECHHOM B
TexHUYeCcKUX HHCTPYKLUHMSIX, WIH KOTOpBIE
KJIaCCU(UITUPYIOTCS B COOTBETCTBHH C 3TUMH

HNucTpykiusamu.

Oco0ble KaTeropumm MNaccakKupoB.
JIuna, KOTOpsIM TpeOyroTcs 0coOble YCIOBUS,
OMOIb WM  00OpyIOBaHME TPU  HX
MyTelIeCTBUM Mo Bo3ayxy. K Takum nuuam
MOTYT  OTHOCHUTBCS, B 4YHCIE MPOYHX,
ClIeAyIOIINE:

a) MJIQJICHIIBL;

b) HECOIIPOBOXKIAEMBIE JICTH;

C) UHBAJIU/IBL;

d) MamoMOOHUIILHEIE JINIIA;

€) JuIa, MepeHOCUMbIC Ha HOCHIIKAX;

f) maccaxupsl Oe3 mpaBa Ha BBE3,
JETIOPTHPYEMBIE JIU1a J3R10%1 JIMIIA,
COJIepIKaIIMecs MO CTPaXKEH.

IlonnerHoe Bpemsi; Bpemsi IoJiera —
camouteTbl. OOIiee BpeMsi ¢ MOMEHTa Hadaja
JIBMJKEHUSI CcaMoJieTa C IE€JIbI0 B3JIETa JI0
MOMEHTA €r0 OCTAHOBKHU 110 OKOHYAHHH IT0JICTA.

IIpakTH4eckue 3aHATHS.
YrnpakHeHue B UCIIOJIb30BaHUN 000PYIOBAHUS
WIM CHUCTEM BO3IYINIHOTO CyJIHA, KOTOpOE
MIPOBOAMTCS B OTCYTCTBUE KOHKPETHOM Cpelibl.
Jns Takux 3aHATHH MOXKET HCIIOJb30BaThCS
CHSTOE C JKCIUlyatanud oOOpyHOBaHWE WU
JIpPYroe MakKeTHOe Yy4yeOHoe O00OopyIoBaHHE,
KOTOpOE FOCYAapCTBO CUYUTAET MPUEMIIEMBIM.

IIcuxoaKTHBHBIE BeleCTBA.
AJKOroJb, OIUOHU/IbI, KaHHaOWHOMIBI,
CeIaTUBHBIC CpPEJCTBA W  THITHOTHYCCKHE
mpermaparsl, KOKaHH, Ipyrue
MICUXOCTUMYJISTOPBI,  TAUTFOIMHOTCHBI |
JeTy4dre pacTBoputTend; Tabak ©u KOpeuH
HCKJIIOYEHBI;

PykoBoacTBO 10  MPOU3BOACTBY
M0JIETOB. PykoBozacTBO,  coaepikariee
MpaBWIa, WHCTPYKIUA W PEKOMEHIAINU IS
HCIIOJIb30BAHMS IKCILTyaTaIMOHHBIM
TIEPCOHAIIOM BBIITOJTHEHHH  CBOHUX
00s13aHHOCTEH;

pu
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safety, property, or the environment, listed in
the ICAO Technical Instructions or otherwise
classified under these Instructions.

Special categories of passengers —
Persons requiring special conditions, assistance,
or equipment when traveling by air. This
includes, but is not limited to:

a) Infants;

b) Unaccompanied minors;

c) Persons with disabilities;

d) Persons with reduced mobility;

e) Stretcher passengers;

f) Deportees, inadmissible persons, or

persons in custody.

Flight time — airplanes — The total time
from the moment an aircraft first moves under
its own power for the purpose of takeoff until it
comes to rest at the end of the flight.

Practical training — Hands-on training
using aircraft equipment or systems, conducted
outside the actual operational environment.
Decommissioned equipment or mock-ups
acceptable to the CAA may be used.

Psychoactive substances — Alcohol,
opioids, cannabinoids, sedatives and hypnotics,
cocaine, other psychostimulants, hallucinogens,
and volatile solvents. Tobacco and caffeine are
excluded.

Operations Manual (OM) — A manual
containing rules, instructions, and guidelines to
be used by operational personnel in the
performance of their duties.
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Cayxeo0noe Bpems. Ilepruon Bpemeny,
KOTOpPBII HAauYMHAETCS B MOMEHT, KOTJa 4WICH
JIETHOTO WJIM KAaOMHHOTO JKHIIaKa JOJDKCH II0
YKa3aHUIO  JKCIUIyaTaHTa  MPHOBITH  JUIA
HCIIOJIHCHUA HJIM MPUCTYIHUTb K HCIIOJTHCHUIO
CITyeOHBIX 003aHHOCTEH, M 3aKaHYMBACTCS B
MOMEHT, KOTJ]a TaKO€ JIUI[0 OCBOOOXKIAETCS OT
UCTIOJTHEHUS BCEX CITY>KEOHBIX 00s3aHHOCTEH;

Cucrema ynpaBJieHusl
0€30MaCHOCTBIO  T0JIETOB. CucTeMHBbIH
MOAXOJl K  YOpPaBlIEHUIO  O€30MacHOCTHIO
ITOJIETOB, BKJIFOYAst HEOOXOAUMBIE
OpraHU3alMOHHBIE CIPYKTYDBHL,
MMOJAOTYETHOCTD, pacnpeselieHue

OTBETCTBEHHOCTH, MTOJINTUKY U MTPOLIETYPHI;

Cayxe0Hoe mosietnoe Bpems. Ilepuon
BPEMEHM, KOTOPbI HAUYMHAETCS B MOMEHT,
KOI'Jla YWiIEH JETHOr0 MM KaOMHHOIO SKUIa)ka
00s13aH MPHUOBITH ISl UCTIOHEHUS CITY>)KEOHBIX
0053aHHOCTEH, BKJIIOYAIOIIUX BbINOJIHEHHE
I10JIETa UJIM CEPUU TOJIETOB, U 3aKaHYMBAETCS B
MOMEHT TIIOJHOH OCTAaHOBKHM CaMmoOJeTa H
BBIKJIIOUEHMS] JIBUTATENEH M0 3aBepLICHUU
MOCJIeTHET0  IoJIeTa, B KOTOPOM OH/OHA
SIBJIIOTCSI YWICHOM SKUIIAXKa;

Crapmmii wieH KaOMHHOI'0 JKHIIAKA.
PykoBonuTenb KaOMHHOTO SKHIIaXKa, HECYLTUI
IIOJIHYIO OTBETCTBEHHOCTb 32 UCIIOJIb30BaHUE U

KOOPJIMHALIUIO Mpoueayp B KabuHe,
MPUMEHSAEMBIX B HOPMAJbHBIX  YCJIOBHSX
OKCILTyaTaluun )51 npu BO3HUKHOBCHUHN
HEILITAaTHBIX U aBAPUNHBIX CUTYaIUH;
CrepunbHasi KabuHa JIETHOTO
skmnaxka. Ha kpurnueckux sramnax rnojiera v B
rpouecce BCEX IIOJIETHBIX  OIlepauui

(uckmovast KpeHCepcKuil pexuM IoJeTa),
BBITNIOJHSAEMBIX Ha BhicoTax Huxke 10 000 ¢y,
YJIEHaM JKHUIIakKa HE pa3pelacTcs 3aHMMAaThCs
KaKOH-JTM0O0 IeATENbHOCTBIO UM Pa3rOBOPAMH,
KOTOpbIE HE CBsi3aHbl C oOecredyeHueM
0€30MacHOCTH TOJIeTa BO3AYIIHOTO cynHa. B
TE€YECHHE DTOT0 MEPHO/Ia 3aNPEINACTCS BECTH HE
CBS3aHHBIE C OCHOBHOM  JI€ATEIBHOCTBIO
MIEpPErOBOPHI MEKy KaOMHOMU JIETHOTO HKUIIaxa
U MacCaXUpCKoi KaOMHOI;
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Duty period — The period beginning
when a flight or cabin crew member is required
to report for duty and ending when they are
relieved of all duties.

Safety Management System (SMS) —
A systematic approach to managing safety,
including the necessary  organizational
structures, accountabilities, responsibilities,
policies, and procedures.

Flight duty period — The time from
when a crew member is required to report for a
flight or series of flights until the aircraft comes
to a full stop and engines are shut down after the
last flight on which they served as crew.

Senior cabin crew member — The
person responsible for managing and
coordinating cabin procedures during normal,
abnormal, and emergency situations.

Sterile flight deck — During critical
phases of flight and all operations below 10,000
feet (excluding cruise), crew members must not
engage in activities or conversations not related
to the safe operation of the aircraft. Non-
essential communication between cockpit and
cabin is prohibited during this period.
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Tpenaxep. Amnmapar,
o0OecreunBalOIIM B TaKOH Mepe TOYHOE
BOCITPOM3BE/ICHUE KAaOWHBI JIETHOTO SKHUMaXa
W/WIM  TaCCaKUPCKOH KaOWHBI KOHKPETHOTO
TUMA BO3JYIIHOTO CYyAHA, YTO PEATHUCTHUYHO
WMHUTUPYIOTCS ACHCTBUSL 1O  YNPABJICHUIO
MCXaHHUYCCKHUMH, AIEKTPUUECKUMHU,
SJIEKTPOHHBIMM U TPOYUMH  CUCTEMAMH
BO3JyIIHOTO CYy/JHA, HOpMaibHas pabodas
cpela WIGHOB JIETHOTO OJKUMaXa W/WiIH
KaOWHHOI'O DJKHIIAXKa, a TaKXke IIOBEIACHUE H
XapaKTEPUCTUKUA JAHHOTO THUIIA BO3IYILIHOIO
CyIHa;

Yjien kaduHHOro JKumaxka. YieHn
SKUTIAKa, KOTOPBIA B HHTEpecax 0e30MacHOCTH
MaccaXxupoB BBITIOJTHSICT 0053aHHOCTH,
Mopy4aemMble €My  OJKCIUIyaTaHTOM  HJIH
KOMAHJIUPOM BO3JAYIIHOTO CyJIHAa, HO HE
SIBJISICTCS WICHOM JICTHOT'O DKHUIIAXKa,

Yuaen sxkunazka. JIuio, Ha3HaueHHOE
IKCIUTyaTaHTOM JUIS BBIIIOJTHCHUS
ONpesieNieHHBIX ~ O0si3aHHOCTe Ha  OopTy
BO3JyITHOTO CyJHA B TEYCHHE CIIY’)KEOHOTO
MOJIETHOTO BPEMEHH;

Yuaen JieTHOro ’xumnazka. Hmerommit
CBUJICTEIBCTBO YJIEH SKHUIAXa, Ha KOTOPOIo
BO3JIOKEHBI  OOSA3aHHOCTH, CBS3aHHBIE C
YIPABIEHUEM BO3AYUIHBIM CYJAHOM B TEUCHHE
CITy’K€OHOTO TIOJIETHOTO BPEMEHMU;

Opran rpa:kIaHCKOMN aBHAIlUH.
[TomHOMOYHBIM  TOCYIApCTBEHHBIM  OpraH,
pEeryIupyOImUd  AesITeNbHOCTh B cepe
rpak1aHCKOW aBUALIMKU

IJKCIUIyaTaHT - JIMLO, OpraHu3alus
WA MIpEATNPUSITHE, 3aHUMAIOIIeeCs
JKCIUTyaTalMedl  BO3IYIIHBIX  CYJOB MU
MpeJIararoniee CBOM yCIyTH B 3TOM 00J1acTH.

0.11 Coxpamenust
0.11 Abbreviations

Simulator — A device that provides
such an accurate reproduction of the flight crew
cabin and/or passenger cabin of a particular
aircraft type that the control of the aircraft's
mechanical, electrical, electronic and other
systems, the normal working environment of the
flight crew and/or cabin crew, and the behavior
and characteristics of the aircraft type are
realistically simulated,;

Cabin crew member — A crew member
assigned by the Operator to duties in the interest
of passenger safety, who is not a flight crew
member.

Crew member — A person assigned by
the Operator to perform specific duties on board
during a flight duty period.

Flight crew member — A licensed crew
member assigned to duties essential to the
operation of the aircraft during a flight duty
period.

Civil Aviation Authority (CAA) —The
national authority responsible for the regulation
of civil aviation.

Operator — A person, organization, or
enterprise engaged in or offering to engage in
aircraft operation.

Tepmun / | Onpenenenue
Abbreviation Definition

AB ABuarnonsas 0e30I1aCHOCTh
AVSEC Aviation security

18
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ACK ABapuitHO-criacaTeNbHbIC CPEJICTBA U CPEACTBA KU3HEOOCCTICUCHUS
Emergency and life support equipment
AIIKP Asuarmonnsie npasuita Keiprezckoit PecrryOnukn
ARKR Aviation Rules of the Kyrgyz Republic
bII be3onacHOCTh MOIETOB
FS Flight safety
BJIDK Bpauebno-netnas sxcnieptaas komuccusi/Medical Flight Examination Board
BIIII B3nerHo-nocanoudnas nosiaoca
Runway Runway
BC Bosaymroe cyano / Aircraft
I'KK I'ocynapcrBennas kBanudukanuonHas komuccusi [/ State Qualification
Commission
Cco Cepruduxar sKcrryaranta
AOC Air Operator Certificate
TO Texauueckoe o0CITy>)KUBaHHUE
Maintenance | Maintenance
I'ATA l'ocymapcTBeHHOE areHTCTBO TpakJaHCKoW aBuanuu npu  KaOunere
SCAA MunuctpoB Keipreizckoit PecryOmauku
State Civil Aviation Authority under the Cabinet of Ministers of the Kyrgyz
Republic
HKAO Me:xnyHapoiHas opraHu3anus rpaXk1aHCKON aBUallK
ICAO International Civil Aviation Organization
HATA MexayHapoaHas acColMalys BO3AYIIHOIO TPAaHCIIOPTa
IATA International Air Transport Association
KBC Komanaup Bo3ayniHoro cyaHa
PIC Pilot-in-Command
KP Keipreizckas Pecybnuka
KR Kyrgyz Republic
OTrA Opran rpax1JaHCKOH aBUaLMK
CAA Civil Aviation Authority
or OnacHsle Tpy3bl
DG Dangerous Goods
CYBII Cucrema ympaBieHus 0€30MacHOCTBIO TIOJIETOB
SMS SMS
CRM VYrpaneHue pecypcamu dKUIMaxa
Crew resources management
EFB DNeKTPOHHBIM G0PTOBON KOMIUIEKT TOKYMEHTAlUU
Electronic Flight Bag
MEL [lepeueHr MUHUMAJIBHO HEOOXOAUMOTO 000PYIOBaHUS
Minimum Equipment List
MMEL OcHOBHOI TIEpeUYeHb MUHUMAIBHO HEOOXOAUMOTO 000PYI0BaHUS
Master Minimum Equipment List
OPS He_THaﬂ OKCILTyaTalys
Flight operations
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I'naBa 1. O0uue mo10:KeHus
Chapter 1: General provisions

1.1. IIporpaMmmMa  TOATOTOBKHA  HYJICHOB
KaOWHHOTO IKUTIAXKA paspabarbIBaeTCs
JKCITyaTaHTOM U yTBepxkaaercs B Oprane
TPXTAHCKOW aBUAIIMM JUIS KaXKIOrO BHUIA
MOJIFOTOBKUA B COOTBETCTBUU C TPEeOOBAHUSIMHU
ABHaIIMOHHBIX MPABUIL Keipreizckon
PecniyOnuku u pekoMeHAyeMOW MpPaKTHKOM
NKAO mis Toro 4droObl OXBaTHTh BCE
(byHKIIMOHATIbHBIE 00s13aHHOCTH,
BBITIOJTHSEMbIC KaOWHHBIM 3KUTIAXKEM C IIEIBIO
obOecrieueHnss  0€30MacHOCTH  MACCaXXKUPOB,
HAXOJSAIIUXCS B CAJIOHE BO3IYIITHOTO CYTHA KaK
B TOJIETE, TaK U Ha 3eMJIC.

1.2. AkueHT npu 00y4eHHM JOJIKEH JeNaThCs
Ha QYHKIMU 1 00S3aHHOCTH WIEHOB KAOMHHOTO
JKHITA)Xa B HEMTATHBIX WA aBaPUHHBIX
CUTYaIUsX, IPOTPAMMBI MOJATOTOBKHU JIOJKHBI
obecrieunBaTh TIOJIICPKAHKE qJIeHAMU
KaOUHHOTO SKHUMAKA HaJIexanen
KBUTH(UKAIIMA U UX CIIOCOOHOCTH BBIIIOJTHSTH
HEOOXOIUMBIE 33a4H.

1.3. OOydeHne YICHOB KAOMHHOTO DSKHUIaXa
JIOJKHO TaKXe BKIIOYATh  BBINOJHSIEMbIE
GyHKIIMM ¥ O00A3aHHOCTH B HOPMAJIBHBIX
YCIOBUSX KCILTyaTalluu, a TAKXkKe POJIb YJICHOB
KaOMHHOTO  JKHIIaXXa B  IOJJICPKAHUH
0€30MacHOCTH.

1.4. PexomeHnyeTcs NpPOBOJUTH COBMECTHbBIE
3aHIATHSI YJIEHOB JIETHOTO MW  KaOWHHOTO
JKHITAKEH NPU TPOBEACHUH IOATOTOBKH I10
obOecrieueHHI0 0€30MacHOCTH U JICHCTBUSM B
ABAPUIHBIX CHUTYallUSIX, B YAaCTHOCTH, IIPH
MPOXOXKACHUM TaKOM KIIOUYEBOM TEeMbl, Kak
opranm3amus padoTel dKkumaxa. CoOBMeCTHOE
oOydeHHe yIydmiaeT B3aUMOJICHCTBUE U
KOOpAMHAIIMIO M  CHOCOOCTBYET JIydlIeMy
NOHUMaHMIO (PYHKIMHA U 0053aHHOCTEH YJIEHOB
JKUIaXKa.

1.5. Hacrosimas IIporpaMMa mnOArOTOBKH
YJIEHOB KaOMHHOTO JKHUIIaXKa, nanee
«[Iporpammay,  sBISeTCS  HOPMATHUBHBIM
JIOKYMEHTOM, TIPHBOAIIAM K €JIHHON CHCTEME
MOJTOTOBKMA YJICHOB KAaOWHHOTO OJKHUIAaXa B

1.1 A cabin crew training programmer shall be
developed by the operator and approved by the
Civil Aviation Authority for each type of
training in accordance with the requirements of
the Aviation Regulations of the Kyrgyz
Republic and ICAO recommended practices to
cover all functional duties performed by the
cabin crew to ensure the safety of passengers in
the cabin of the aircraft, both in flight and on the
ground.

1.2 Training should focus on the roles and
responsibilities of cabin crew members in
abnormal or emergency situations, and training
programmers should ensure that cabin crew
maintain their qualifications and are able to
perform the required tasks.

1.3 Training of cabin crew should also include
the roles and responsibilities performed under
normal operating conditions and the role of
cabin crew in maintaining safety.

1.4 1t is recommended that flight crew and cabin
crew should be trained together in safety and
emergency training, in particular in the key
topic of crew organization. Joint training
improves co-operation and co-ordination and
promotes a better understanding of the roles and
responsibilities of cabin crew.

1.5 This Cabin Crew Training Programmed,
hereinafter referred to as ‘the Programmed’, is a
regulatory document leading to a unified system
of cabin crew training in GA aviation training
institutions, taking into account the different
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AaBUAIIMOHHBIX Yy4eOHBIX 3aBeneHMsXx ['A ¢
Y4ETOM pa3jIMYHOIO YPOBHS KBaIM(UKALUK
OOpPTIPOBOIHUKOB. «IIporpammar»
yCTaHaBJIMBaeT 00sA3aTebHbIE TPEeOOBaHUS K
00beMy  TpO(ECCHOHAIBHOW  MOATOTOBKU
YJIEHOB KaOWHHOIO SKUIIAXa 110 Ipolexypam
0€30MacCHOCTH W JAECWUCTBUSAM B HEIUTAaTHBIX U
aBapuUMHBIX CUTYyalUsX B LENAX oOecreueHus
0€30MacHOCTH MOJIETA.

1.6. IlepBoHayanabHast MOArOTOBKA, HOJATOTOBKA
¢ yuerom tuna BC, nepenoaroroBka u apyrue
BUABl  MOJATOTOBOK  OCYILECTBJIAIOTCA B
CepTUPHUIMPOBAHHBIX (B TOM qucle
NpPU3HAHHBIX, 3apyOEKHBIX) aBHUAI[MOHHBIX
yueOHbIX 3aBefeHusx (uenrtpax) ['A 1o
nporpaMMamM,  yTBEPKIEHHBIM/OA00pEHHBIM
Opranom rpaxaanckoi apuaruu KP.

1.7. Ha ocHOBaHUU TaHHBIX IPOTrPaMM Kaxk bl
9KCILTyaTaHT pa3padaTbiBaeT CBOM MOAPOOHbBIE
IpOrpaMMbl  MOATOTOBKM, HO HE MEHEe
YCTaHOBJIEHHBIX B JaHHOU «lIporpammer, c
npenocrasienueM B OI'A 11 yTBepKIeHHUS.

1.8. JIuma KOMAaHIHO-JIETHOTO u
UHCTPYKTOPCKOTO  COCTaBa  aBHAKOMITAHHUMA
00s13aHBI  MOCTOSIHHO ~ Y/ICTISITh  BHUMAHHE

HOJTrOTOBKE, TOBBIIIEHUIO KBATHU(PUKALUUA U
IIPOBEPKE C LIEIbI0 MPEIYNPEXKICHUS BBIITYCKa
B MOJET  HENOATOTOBJIEHHBIX WU  HE
o0ecreunBarOmMMUX  OE30MACHOCTh  YJICHOB
KaOMHHOrO sKunaxa. KomaHIHO-NETHBIA U
MHCTPYKTOPCKHUN COCTaB aBUAKOMIIAHUH HECYT
NIEPCOHAIIBHYIO0 OTBETCTBEHHOCTD 3a IMOJIHOTY U
Ka4yecTBO IIPOBEEHUS HAa3EeMHOI,
TpeHaXXEPHOM M JIETHOM IOArOTOBKH, 34
coOnroieHue MOCJIEI0BATEIBLHOCTH U
CHUCTEMATUYECKOE INPOXOXKACHHE 3aJady U
yIpaxxHEHHH, 3a MIPaBHJIbHOCTb u
O00BEKTHBHOCTh 3aKJIIOUYEHHUS O TOTOBHOCTH K

CaMOCTOSITENIbHOM pabote KaXKI0ro
CIEINAIHCTA.

Jluna KOMaHIHO-ETHOTO U HMHCTPYKTOPCKOTO
cocTaBa aBHAKOMIAHUM  O0s3aHBI  3HATH
Hay4yHbl€ OCHOBBI TEOpPUM OOy4YeHHUS U
BOCTIUTAHHSI, BIIQ/ICTh METOTUYECKUMU
HaBBIKAMH, TPHUMEHATH  WHIWBHIYAJIbHBIA

noaxod K IMOATOTOBKE KaXXJO0ro CreunuainucTa.

qualification levels of flight attendants. The
‘Programmed’ establishes mandatory
requirements for the scope of professional
training of cabin crew members on safety
procedures and actions in emergency and non-
emergency situations in order to ensure flight
safety.

1.6 |Initial training, aircraft type-specific
training, recurrent and other types of training
are carried out in certified (including recognized
foreign) CAA aviation training institutions
(centers) under programmers
approved/endorsed by the Civil Auviation
Authority of the Kyrgyz Republic.

1.7 Based on these programmers, each operator
shall develop its own detailed training
programmers, but not less than those set out in
this ‘Programmed’, to be submitted to the CAA
for approval.

1.8 Flight command and instructor personnel of
airlines are obliged to pay constant attention to
training, qualification improvement and
inspection in order to prevent the release of
untrained and unsafe cabin crew members for
flight. Flight command and instructor personnel
of an airline are personally responsible for the
completeness and quality of ground, simulator
and flight training, for the sequence and
systematic completion of tasks and exercises,
for the correctness and objectivity of the
conclusion on the readiness for independent
work of each specialist.

Persons of the airline's flight command and
instructor staff are obliged to know the scientific
bases of the theory of training and education, to
possess methodological skills, to apply an
individual approach to the training of each
specialist. Based on the regularities of the
process of knowledge assimilation, acquisition
of skills and abilities, to persistently introduce
new, more advanced technical means and
methods of training.
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Onupasicb Ha 3aKOHOMEPHOCTH IIpolecca
YCBOEHMsI 3HaHWH, NPUOOPETEHHE HABBIKOB U
YMEHUS, HACTOHYMBO BHEIPATH HOBBIE, Ooliee
COBEpILIEHHbIE TEXHUYECKHE CpeACTBa MU
METO/Ibl 00YUECHHUSI.

1.9. OcCHOBHBIM BHJIOM  TEOPETUUYECKON
INOJArOTOBKH  SIBISIETCSI  CaMOCTOSITENIbHAS
HOJArOTOBKA. BOPTIPOBOJHUK — HHCTPYKTOP
KOHCYJIbTHPYET (Ipu HEOoOXOOUMOCTH) U
KOHTPOJIMPYET YPOBEHb 3HAHUH CHELUAINCTA.
[IpakTuueckue 3aHATHS (YHpaXXHEHHs) IpPU
HPOXOXKJICHUN porpaMm HOJrOTOBKH
BBITTOJIHSIOTCSL CHEIMATNCTAMH 10 OTPabOTKH
BceX aneMeHTOB. Ocoboe BHUMaHUE yenseTcs
YMEHHUIO JENCTBOBATH B aBapUMHBIX
CUTYalMsIX.

TpebGyemblil 00beM MOATOTOBKM OKOHYATENIBHO
OIIpeNieNsIeTCs] HHCTPYKTOPOM.
[Ipumeuanme: B ciaydae — ecinu
BBITTOJIHEHUS MaKCHMaJIbHOTO 00bEMa
HNOJArOTOBKM  CIELUUAIUCT HE  JOCTUTHET
YCTQHOBJICHHOTO YpPOBHS (B COOTBETCTBHM C
UCbMEHHBIM IIPEJICTAaBICHUEM,
OOpPTIPOBOIHUKA - UHCTPYKTOPA), POBOIUTCS
OIIOJIHATEIIBLHAS IOATOTOBKA B 00BEMeE 110 50%
peleHneM PYKOBOIUTENS CITYKOBI
aBuakomnanuu. Ecnu nocne 1onoiaHUTENbHOM
MOJATOTOBKH CHELUAIACT HE MOKAXKET YPOBEHb

ITIOCJIC

3HAaHUM W  HaBBIKOB, COOTBETCTBYIOIIHIA
YCTaHOBJCHHBIM  TpeOOBaHUSIM, TO  €ro
MpaKTUYECKast MOJArOTOBKA Ha BC

IPEKPALAeTCs, U pEIHIEHHE O JalbHEHIIEM
UCIIOJIb30BAaHUU  CIEUAINCTAa  [PUHUMAET
['eHepalIbHBII TUPEKTOP aBUAKOMITAHHH.

1.10. IIpoBepka Ha IOITYCK K CAMOCTOSITETbHON
paboTe HE MOXET BBINOJHATHCS JIUIOM,
OCYIIIECTBIISBLIINM AKCILTyaTallMOHHYIO
CT@KUPOBKY CIELMAINCTa U  CHEJIaBIIUM
3aKJII0YEHHUE O JIOIYCKe K IPOBEPKE.

1.11. [IpakTnueckas HOATOTOBKA K
CaMOCTOSITENIbHOW paboTe NMPOU3BOAMUTCSA, Kak
IIPAaBUIIO, OJTHUM HUHCTPYKTOPOM.
bopTnpoBOgHMKM -  3K3aMEHATOpbl  WIH
uHcnekTopsl OI'A 1o perieHno pyKoBOIUTEINS
CIIy’)kObl KOHTPOJIUPYIOT MOATOTOBKY IyTEM

1.9 The main type of theoretical training is
independent training. The flight attendant -
instructor advises (if necessary) and controls the
level of knowledge of the specialist. Practical
exercises  (exercises)  during  training
programmers are performed by specialists until
all elements are practiced. Special attention is
paid to the ability to act in emergency situations.

The required amount of training is finally
determined by the instructor.

Note: if after the maximum amount of training
the specialist does not reach the established
level (in accordance with the written submission
of the flight attendant-instructor), additional
training in the amount of up to 50% is carried
out by the decision of the head of the airline
service. If after the additional training the
specialist does not show the level of knowledge
and skills corresponding to the established
requirements, his practical training on the
aircraft is terminated, and the decision on
further use of the specialist is made by the
General Director of the airline.

1.10. The test for admission to independent
work may not be performed by a person who has
carried out operational training of the specialist
and made a conclusion on admission to the test.

1.11. Practical training for independent work
shall be carried out, as a rule, by one instructor.
Flight attendants - examiners or CAA
inspectors, at the discretion of the Head of
Service, control the training by performing
flights as an instructor under the training
programmer.
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BBITIOJIHEHUS TTOJIETOB B KAYECTBE HHCTPYKTOPA
O MPOTrPaMMe MOATOTOBKH.

1.12. B mensx BbIaYM W TOATBEPIKICHUS
KBATH(UKAIMOHHONW oTMeTkn Ha Tun BC, B
UCKJIIOYMTENBHBIX CIIydasix, MPOBEPKY YJIeHa
KaOMHHOTO »HKuMaxka, ¢ paspemeHuss OI'A,
BrnpaBe BbmoHUTE KBC  wuHCTpyKTOp —
AK3aMeHaTop, UMeroIuil fonyck Ha tun BC, Ha
KOTOPOM IIPOBOJUTCSI IPOBEPKA.

1.13. BopTnpoBOAHUKY pa3pelaroTcss MOJIETHI
Ha BO3AYIIHBIX Cydax TpEX THUIIOB, C
coOnrofeHreM TpeOOBaHUN MO MOJArOTOBKE IO
KOKIOMY THITY OTICIIBHO, OOPTIIPOBOJHUKY -
uHcniektopy OI'A, B HUCKIIIOUMUTENBHBIX
Cy4asiX, Ha YETBIPEX TUIIAX.

1.14. Kaggupar B wieHbl KAOUHHOIO SKUIIAXKA
MOXET TpHUCTynaTb K NpodecCHOHaIbHOU
MOJITOTOBKE:

1) mo mocTmkeHuto Bo3pacrta 18 ner;

2) TOpu HaIMYMM aTTecTaTa O CpeJHEM
0o0pa30BaHMM WM HKBUBAJIEHTHOM JUILJIOME
(10 ner nnm Gosiee MIKOJILHOTO O0yUEHHUS);

3) mpu JEMOHCTpAallUd YMEHUS YHUTaTh,
OOBSCHATHCS, MTUCATh U MOHUMATh HPUHSATHINA
pa3roBOPHBIA SA3BIK (KBIPTBI3CKUN, PYCCKUH,
AQHTTUUCKUN) JIs1 0oOecriedeHns HaJIexkKalllero
B3aMMOJICMCTBUSL C WIEHaMH DJKHUIaxa W
MacCaKUpamu;

4) npu 1eMOHCTpAILMU CIIOCOOHOCTH U3BJIEKATh
aBapHifHO-criacateIbHOe  00OpydOBaHHE W,
CTOsI Ha TIOJTy, OTKPBIBATh U 3aKPHIBATh BEPXHHE
OarakxHble MOJKU Ha OOPTY BO3IYIIHOTO CY/IHA;

5) nmnpu JEMOHCTpald  CIIOCOOHOCTH U
dbuznyeckol  CUIBl AN UCHOJB30BaHUS
000pyTI0BaHUS/CUCTEM, KaK 3TO

HPEIYCMOTPEHO MPOLEAYpPaMHU HKCIUTyaTaHTa
NPUMEHHUTEIPHO K HOPMAJIBHBIM YCIOBHSIM
OKCIUTyaTalli, HEIITAaTHBIM U aBapUHHBIM
CUTYalMsIM Ha TOM TUIIE€ BO3AYIIHOIO Cy/IHa, Ha
KOTOPOM JaHHOMY 4YJeHYy KaOMHHOTO 3KHIaxa
OyJIeT MOPYYECHO BBITIOIHATH O0S3aHHOCTH;

6) pU HAJTMYUN MEIUIMHCKOTO 3aKJIIOUCHHUS.
[IpeumymiecTBOM  MONB3YIOTCS  KaHIUAATHI,
BJIAJICIOIINE AHTJIMHCKUM, TOCYAApCTBEHHBIM
(KBIPTBI3CKMM)  f3BIKAMM M HMMEIOIINeE
MeAUIIMHCKOE 00pa3oBaHHUe.

1.12. For the purpose of issuing and confirming
the qualification mark for the aircraft type, in
exceptional cases, the examination of a cabin
crew member, with the permission of the CAA,
may be performed by an instructor-examiner
who has the type of aircraft on which the
examination is conducted.

1.13. A flight attendant is allowed to fly on three
types of aircraft, subject to the training
requirements for each type separately, and a
flight attendant - CAA inspector, in exceptional
cases, on four types.

1.14. A candidate for cabin crew member may
start professional training:

1) upon reaching the age of 18 years;

2) upon possession of a high school diploma or
equivalent (10 years or more of schooling);

3) upon demonstration of the ability to read,
explain, write and understand the accepted
spoken language (Kyrgyz, Russian, English) to
ensure proper interaction with crew members
and passengers;

4) in demonstrating the ability to retrieve rescue
equipment and, while standing on the floor, to
open and close the overhead baggage racks on
board the aircraft;

5) when demonstrating the ability and physical
strength to use equipment/systems as prescribed
in the operator's procedures for normal
operating conditions, non-emergency and
emergency situations on the type of aircraft on
which the cabin crew member will be assigned
to perform duties;

6) in the presence of a medical certificate.
Preference shall be given to candidates who
speak English, the state (Kyrgyz) language and
have a medical degree.
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ITocne
TEOPETUUECKHUX KYpCOB,
COTJIACHO TpeOOBaHUSIM HACTOSIIEH
[Tporpammel, cepTUGHUIIMPOBAHHOE YueOHOE
3aBE/ICHUE BBIIAET CIYLIATENII0 CIENYIOLIUe
CBUJICTEILCTBA/CEPTU(DHUKATHI:

1) O mpoxoxxaeHuu Kypca INepBOHaYaIbHOU
MOAroToBKU U no tuny BC;

2) O nDpoxoXAEHHH Kypca [0 aBapuUiiHO-
cnacarenpHOM moarotopke Ha Tun BC
(cymra/Boja);

3) O mpoxoxxaeHHH Kypca Mo Oe30macHOn
IIEPEBO3KE OMACHBIX TPY30B 10 BO3AYXY;

4) O mpOXOXKACHHH Kypca MOATOTOBKH IO
aBUAIIMOHHOM 0€30ITaCHOCTH;

5) O mpoxoXAeHWH Kypca MOJATOTOBKH IO
roCy/1apCTBEHHOMY (KBIPTBI3CKOMY) SI3BIKY;

6) O nmnpoxoxkaeHWu Kypca TOATOTOBKHU
OOPTIIPOBOIHUKOB T10 AHTIIMHCKOMY SI3BIKY
WM aumioM yrBepxkaeHHoro AV3 T'A ¢
OPWIOKEHHEM O HAIMYUU  TPOUICHHBIX
TUCIUIUNIMH B YCTAHOBJIEHHOM  oOBbeme
HacTosmux [Iporpamm.

1.16. Hazemnas mnoaroroBka. Kanaunar,
YCHEIMIHO OKOHYMBUIMN TEOPETUYECKUH KypC

1.15 Teopernueckuii
IPOXOXKJCHUS

KypC.

oOy4yeHMs,  JIOMycKaeTcs K  Ha3eMHOM
NOJATOTOBKE, 1€k  KOTOPOH  SIBIISIETCS
npuoOpereHue  KaHaAugaToM  (0OydaembIM)

YMEHUW JJIS BBITIOJIHCHHUS CBOMX (DYHKIIMHA B
HOPMAaJIbHBIX YCIIOBUSIX U NPU BO3HUKHOBEHUU

JO0BIX ~ HEHOPMAIbHBIX U aBAPUIHBIX
CUTYaLUi.
Hasemnas ITOATOTOBKA IIPOBOJIATCSA

MHCTPYKTOPCKUM TIEPCOHAIOM U 0POPMIISIETCS
B «3agaHMM Ha TPEHUPOBKY». B ciyudae
HECOOTBETCTBHS  KaHAuaata (oOydaemoro)
TpeOyeMOMy  YpOBHIO, OOPTIPOBOTHUK-
WHCTPYKTOp Ha3HAYAeT OTIOJHUTEIbHBIC YaChl
B HEOOXOIMMOM 00BEME IS YCIEIIHOTO
MPOXOXKIACHUS HA36MHOM TOTOTOBKH.

1.17. JlerHas OOOrOTOBKa COCTOWUT W3
IKCIITyaTaIMOHHON CTaXXUPOBKHU u
KBATH(PUKAIMOHHONW  mpoBepku. OCHOBHOM
[ENbI0  JITHOM  MOATOTOBKH,  SIBISIETCA
3aKperyieHne  KaHaujgatoM — (0OydaeMbIM)
TEOPETUYECKNX 3HAHHM, a TaKKe BHITIOJHEHUE

1.15 Theoretical course. After completion of the
theoretical ~ course, according to the
requirements of this Programmed, the certified
training institution shall issue the following
certificates/certificates to the trainee:

1) On completion of the initial training course
and by type of AF;

2) Completion of the course on rescue training
by type of aircraft (land/water);

3) Completion of a course on safe transportation
of dangerous goods by air;

4) Completion of aviation safety training
course;

5) Completion of a training course on the state
(Kyrgyz) language;

6) Completion of the training course

of flight attendants in English

or a diploma of an approved CAA training
center with an attachment on the completed
disciplines in the established scope of these
Programmed.

1.16. Ground training. A candidate who has
successfully completed the theoretical training
course shall be allowed to undertake ground
training, the purpose of which is to equip the
candidate (trainee) with the skills to perform
his/her functions in normal conditions and in
any abnormal and emergency situations.

Ground training is conducted by the instructor
personnel and is formalized in the ‘Training
Task’. In case the candidate (trainee) does not
meet the required level, the flight instructor-
instructor assigns additional hours in the
necessary volume for successful completion of
ground training.

1.17. Flight training consists of operational
training and qualification check. The main
purpose of flight training is to consolidate the
candidate's (trainee's) theoretical knowledge, as
well as to fulfil pre-flight, flight, pre-landing
and post-flight safety-related duties.
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MPEANONETHBIX, MONETHBIX, MPEJ MOCATOYHBIX
Y IOCJEOJETHRIX 00513aHHOCTEH, CBA3aHHBIX C
obecneueHreM 0€30I1aCHOCTH.

1.18. K neTHOW TMOATOTOBKE JOMYyCKAaeTCs
KaHAUIaT (0Oy4aembIii), MPOLIEIIINI
TEOPETHYECKYI0 M HA3EMHYIO MTOJATOTOBKY.
1.19. B nmepuox JIETHOM  TOITOTOBKU
oOydJaronuiics WieH KaOMHHOTO JKHMaxa
HA3Ha4YaeTcs B JOMOJIHCHHE K MUHUMAIBHOMY
YHCIly pab04YnX YWICHOB KAOMHHOTO SKUIIAXKA.
1.20. JlerHas mMOATOTOBKA  TPOBOJUTCS
HA3HAYCHHBIM HHCTPYKTOPCKHM IIEPCOHAIIOM,
OJIMH UHCTPYKTOP CTOKUPYET HEe OoJiee OHOTO
OOPTHPOBOJIHUKA - CTAXKEPA.

1.21. ITo pe3yibTaraMm YCIIELTHOTO
MPOXOXKACHUS IKCIUTYaTallUOHHON CTaXXUPOBKH
OOPTHPOBOIHUK-UHCTPYKTOP odopmiisier
«3amanue Ha TPEHUPOBKY» c
COOTBETCTBYIOIIUMH BBIBOJIAMHU.

1.22. KoOHTpOJBHO-IPOBEPOUYHBIH  TOJET
orpenensier TOTOBHOCTB KaHJuaTa
(0o6yuaemoro) BBITOJIHATh byHKIIUU
OOpTIIPOBOHUKA CAMOCTOSITEIFHO Ha BCEX
sramax  mojera. K KBamudukKaruoHHON
pOBEpKe JIOTTYCKAeTCsl KaHIuIaT
(0O0y4aempblit), OIICHKA MPaKTUYECKON

HOJATrOTOBJIEHHOCTU KOTOPOTO ONPEEIIAETCs MO
HOJIOKHUTEIBHBIM BBIBOJIAaM OOPTIPOBOIHUKA-
UHCTPYKTOpa, YKa3zaHHble B «3aJaHUM Ha
TPEHUPOBKY.

1.18. A candidate (trainee) who has completed
theoretical and ground training is allowed to
take flight training.

1.19. During flight training, a cabin crew
member trainee shall be assigned in addition to
the minimum number of working cabin crew
members.

1.20. Flight training shall be conducted by
designated instructor personnel, with one
instructor training not more than one

flight attendant - trainee.

1.21. Based on the results of successful
completion of the operational training, the flight
attendant-instructor draws up a ‘Training Task’
with relevant conclusions.

1.22. The control and verification flight
determines the readiness of a candidate (trainee)
to perform the functions of a flight attendant
independently at all stages of the flight. The
candidate (trainee) is allowed for the
qualification check if the assessment of his/her
practical readiness is determined by the positive
conclusions of the flight attendant-instructor
specified in the ‘Training task’.
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I'naBa 2. CTpyKkTypa M coep:KaHue NPOrpaMMbl NOATOTOBKHA KAOMHHOTI0 IKUIIAKA
Chapter 2: Structure and content of the cabin crew training programme

2.1 llepBoHaya/ibHAA MOATOTOBKA
2.1 Initial training

Lenn MepBOHAYATILHOM IMOATOTOBKH
3aKJII0YacTCI B O0ECHEUEHHMU TOrO, YTOOBI
CITyIIaTeNb MpUoOpeN KBATU(PUKAIINIO, 3HAHUS
M HaBBIKM, HEOOXOJIHMMBIC JIs1 BBIIOJIHCHHS
byHKIMI U 00S3aHHOCTEH, CBA3AHHBIX C
obecnieueHreM  0O€30MACHOCTH  IOJIeTa M
MacCaXUpPOB B HOPMAJBHBIX  YCIOBHSX
SKCIUTyaTalliy, HEIITATHBIX W aBapUUHBIX
cutyarusix. byaymme uieHsl  KaOMHHOTO
SKHUMaXa JODKHBI MPONTH TMEPBOHAYAIBHYIO
MOATOTOBKY, MPEX/e YeM UM OyIeT mopydeHo
BBIIIOJIHCHHUE 00S3aHHOCTEH B KAUECTBE YJICHOB
KaOMHHOT'0 SKHUITaXKa.
[TepBonavasibHast
OOPTIPOBOIHUKOB COCTOUT H3:
- TEOPETHUYECKOTO Kypca MOArOTOBKH;

- Ha3eMHOI IMOTOTOBKH;

- JIETHOM MOJATOTOBKH.

Teopernueckuii Kypc MOATOTOBKH COCTOUT M3
168 wacoB (0e3 ydera TOATOTOBKH TIO
rocyJapCTBEHHOMY M aHTJIMICKOMY SI3bIKaM) U
BKJTFOYAET CIICYIOIINE KYPChI:

MMOJATOTOBKA

2.1.1 Aeuayuonnaa  03HAKOMUMETbHAA
no020moeKka, eKIUAWAA  Cledyrujue
Kypcol:

1) [IpumeHnMble HOpMATUBHBIE MIPAaBUJIA!

a) menmu W 3amaud  MexAayHapoIgHOU
opranusanuu rpaxaanckoi apuauuu (MKAO),
MexayHapoaHOUW accouualnuyd  BO3IYIIHOIO

TpaHcIIopTa (MATA) " TIPYTUX
COOTBETCTBYIOIIUX aBUALMOHHBIX
OpraHu3alNii;

b) menmm W 3agauM  HAIMOHAIBHBIX

pEerIaMeHTUPYIOIUX OpraHOB TI'Pa)KIAHCKOMN
aBUalUM (HAIIpUMEpP, BEIOMCTBA TPaKIaHCKON
aBUallM¥M,  BKJIIOYas WX  HMHCIEKTOPOB,
OKCIUTyaTaHThl W/WUIM TIOJTHOMOYHBIE OpTaHbI
a’pOTOPTOB W TMp.) U JAPYTUX aBUAIMOHHBIX
pErilaMeHTUPYIOIUX OPraHoB, C KOTOPBIMHU
WICHBl JKHUMaXa MOTYT KOHTaKTHPOBATH

The purpose of initial training is to ensure that
the trainee acquires the qualifications,
knowledge and skills necessary to fulfil the
roles and responsibilities associated with the
safety of the flight and passengers under normal
operating conditions, abnormal and emergency
situations. Prospective cabin crew members
must complete initial training before being
assigned duties as cabin crew members.

Initial cabin crew training consists of:

- theoretical training course;

- ground training;

- flight training.

The theoretical training course consists of 168
hours (excluding State and English language
training) and includes the following courses:

2.1.1 Aviation familiarisation training to
include the following courses:

1) Applicable regulatory rules:

a) The aims and objectives of the International
Civil Auviation Organization (ICAQO), the
International Air Transport Association (IATA)
and other relevant aviation organizations;

b) the aims and objectives of national civil
aviation regulatory authorities (e.g. civil
aviation authorities including their inspectors,
airport operators and/or authorities, etc.) and
other aviation regulatory authorities with whom
crew members may come into contact (e.g.
customs and immigration, medical, security);
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(HammpuMep, TaMO>KEHHbIE 1 UMMUTPALMOHHbIE
CITy>KOBI, MEIUIIUHCKUE YUPEKICHHS, CITYKOBI
0€301acHOCTH);

C) YycloBUS M OTPaHMYCHHS CepTHU(HUKATA
BO3/YIIHOIO SKCILUTyaTaHTa;

d)  conenmanbHble  MEXKIYHApOJHBIE U
rOCyJJapCTBEHHbIE HOPMATHBHbIC IOJI0KEHUS,
MpUMEHSIEMBIE KO BCEM WIeHaM JKUIaXeH B
LeJIOM;

€) IpUMEHHMbIE HOpPMAaTUBHbIE TpeOOBaHMUS,
Kacaromuecs KBaJH(pHUKALUU YJICHOB
KaOMHHOTO  JKMIaXa C  yY4eToM  Tuma
BO3/YIIHOTO CyJIHA;

f) mnpaBuna mepeBO3KH U OOCITY)KHUBAHUS
0COOBIX KaTeropui maccakupoB, BKIOYAs
MPOIIEeTyPHI OTKa3a, pa3MeleHHs
BCIIOMOTATENbHBIX CPEJCTB M HCIOJIb30BaHUS
WHBAIAIHBIX KOJIACOK;

g) pyHKIIMHU 1 00S3aHHOCTH WIEHOB KaOMHHOTO
IKUTIAKA B HOPMaJIbHBIX YCIIOBHSAX
9KCIUTyaTalliM U B HEIUTAaTHBIX U aBapUHHBIX
CUTYAaIHsX;

h) npoune QyHKIMH, Takue Kak ydYeT W
OOHOBIICHHE  JIOKyMEHTAallMH, a  TaKXKe
0053aHHOCTh  cOONMIOaTh  OTPAHUYEHUS B
OTHOIIEHWH  TOJETHOTO W  CIYyXeOHOTo
BpPEMEHU;

I) NpUMEHHMBbIC TPAKTUKA W MPOIEIYPHI,
cneuupuyeckue IS OKCIUTyaTaHTa, €ro
OpraHW3aliOHHasl  CTPYKTypa,  BKIOYas
(GYHKIMOHATIBHYIO  MOJYMHEHHOCTh, CXEeMa
VIIpaBJICHUS U OTYETHOCTH, OpTaHHU3aIMOHHAS
CBSI3b MEXIY WiICHaMU KaOWHHOI'O M JIETHOTO
JKMNaXKEH, a TaKkkKe aJMHHUCTPATHBHBIC
TpeOOBaHUs, KacalolUecs YWICHOB KaOMHHOIO
SKUTIAXKA.

OO0BeM NOATOTOBKU: 6 4acoB.

2) ABHallMOHHAs! TEPMUHOJIOTHUSI:

a) TEPMHUHOJIOTHUS, TIPUHATAs B IPOHU3BOJICTBE
I10JIETOB;

b) Tabmmuuma oOo3HadeHWit OykB andaswura,
MPUHATAS TP BEJICHUH aBHAIMOHHOW CBS3H,
IPUMEPbl HEBEPHOTO IMOHMMAHHs, KOTOpbIE
MOTYT OBITH CBSI3aHBl C HEMPABWIBHBIM ¢
NPUMEHEHHUEM, U UX BJIMSHUE Ha O€30MacHOCTb
TMIOJIETOB;

c) conditions and limitations of the air operator's
certificate;

d) specific international and national
regulations applicable to all crew members in
general,

e) applicable regulatory requirements relating to
the qualifications of cabin crew members,
taking into account the type of aircraft;

f) rules for the carriage and service of special
categories of passengers, including procedures
for refusal, placement of aids and use of
wheelchairs;

g) roles and responsibilities of cabin crew
members under normal operating conditions
and in abnormal and emergency situations;

h) Other functions, such as record keeping and
updating documentation, and the obligation to
comply with flight and duty time restrictions;

i) applicable practices and procedures specific
to the operator, its organizational structure,
including functional reporting lines,
management and reporting lines, the
organizational relationship between cabin and
flight crew members, and administrative
requirements relating to cabin crew members.

Training: 6 hours.
2) Aviation terminology:
a) Terminology adopted in flight operations;

b) the table of alphabetical letter designations
adopted in aeronautical communications;
examples of misunderstandings that may be
associated with its incorrect application and
their impact on flight safety;
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C) MpaBWJIbHAS TEPMHHOJOTHS, UCIIOJIb3yeMast
npu oOMEeHe COOOIIEHUSIMH MEXIy 4ICHAMHU
KaOMHHOTO JKHMNaXa W Tepejnadye JTOHECEHH
JIETHOMY JKHUIaXy B HOPMAaJbHBIX YCIOBHSX
JKCIUTyaTallid, a TakkKe B HEHITaTHBIX M
aBapUIHBIX CUTYAIHIX;

d) sTamnsl mojieta U KPUTHUESCKHE ITAIIbI;

€) mepedeHb MHHUMAJIBbHOTO 000pyHOBaHUs
(MEL), ero mpuMeHeHHE, BKIIOYEHHOE B 3TOT

nepeyeHb ~ KaOMHHOE  00OpyAOBaHHE U
CTaH/IapTHBIC paboune IpOLEAYPHI
IKCIUTyaTaHTa, KacalolIHecss IPEeICTABICHUS

CBEIlEHMH 0 Bcex HepaboTalolMX BHIAX
000py10BaHUs/yCTPOUCTBAX;

f)  crammapTHele  enNMHHWIBI  M3MEpPEHHS,
WCTOJb3yeMble TPH TPOU3BOJCTBE IIOJIETOB
BO3/YIIHBIX CY/OB;

g) 24-yacoBas mIKaja BPEMEHHU, HM3MCHCHHE
BPEMEHHU 110 JIOJITOTE, 3HAYEHHUE BCEMHUPHOTO
CKOOPJIMHHPOBAHHOTO  BPEMEHHU (UTC),
4acoBBbI€ NOSACA U IIP., @ TAK)KE UX PUMEHEHHE
B aBUAIINH;

h) xombl TOpPOAOB MAisl  OOCITYKHUBaEMbIX
IKCILTYaTaHTOM MTyHKTOB Ha3HAYCHUS
(HammpuMep, Ko/bl ropoJioB, puHsATEIe MATA).
3) Teopus mojeTa W MPOU3BOJICTBO TOJIETOB
BO3/YIIHBIX CY/I0B:

a) 00111Me KOMITOHEHTHI BO3YLITHOTO CYHA M UX
(GyHKIMOHATBHOE HAa3HAYEHHE Ha 3eMjie U B
noJjiere (HarmpuMmep, 3aKPbUIKH, MPEIKPBUIKH H
mp.);

D) mOBepXHOCTH yIpaBJICHUS MMOJETOM, OPTaHbI
yIIpaBJIEHUs] TOJETOM U UX (QYHKIHOHAIbHOE
Ha3HAYEHUE, YeThIpe CWIIBI (TATra, MOAbEeMHAS
cHJia, COTIPOTUBIIEHUE U BEC), NEHCTBYIOIINE HA
BO3AYIIHOE CYAHO; TpHU OCH (pBICKaHB,
TaHraka ¥ KpeHa) M JIBUKEHUE BOKPYT Kax 101
ocu;

C) OIIACHBIC CHUTyaluu, CBsA3aHHBIC C
BYJIIKAHHYCCKHUM HCHJ’IOM/HI:IJ'II:I-O,
O6p8.30BaHI/ICM Jbaa Ha KpPbUIbAX n

MTOBEPXHOCTSAX YIIPABIICHUS, PACIIO3HABAHHUE U
BAYKHOCTB YBEJAOMIICHHUS O TAKUX SIBIICHUSAX;

€) KpUTUYECKHE TIOBEPXHOCTU BO3IYIIHOIO
CyJHa ¥ OIIACHOCTb JJIsl BBIIIOJIHEHHMs IIOJIETA,
CBSI3aHHAA c 3arpsi3HEHUEM 3TUX

c) the correct terminology used in the exchange
of messages between cabin crew members and
the transmission of reports to the flight crew in
normal operating conditions, as well as in
abnormal and emergency situations;

d) flight phases and critical phases;

e) the Minimum Equipment List (MEL), its
application, the cabin equipment included in
this list and the operator's standard operating
procedures for reporting all inoperative
equipment/devices;

f) the standard units of measurement used in the
flight operations of aircraft;

g) 24-hour time scale, longitude, Coordinated
Universal Time (UTC), time zones, etc. and
their application in aviation;

h) city codes for destinations served by the
operator (e.g. IATA city codes).

3) Theory of flight and aircraft flight operations:

a) common aircraft components and their
functional purpose on the ground and in flight
(e.g. flaps, pre-flaps, etc.);

b) flight control surfaces, flight controls and
their function; the four forces (thrust, lift, drag
and weight) acting on the aircraft; the three axes
(yaw, pitch and roll) and the motion about each
axis;

c) hazards associated with volcanic ash/dust, ice
formation on wings and control surfaces, the
recognition and importance of notification of
such phenomena;

e) critical aircraft surfaces and the hazards to
flight performance associated with
contamination of these surfaces; knowledge of
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MOBEPXHOCTEH; 3HaHHE ycloBWii, Kortopele the conditions most likely to cause

Hanboyiee BEPOATHO BBHI3BIBAIOT 3arps3HEHUE
MTOBEPXHOCTEH, u pearnpruHIMaeMble
TIEWCTBUS, €CITN TAKHE YCIOBHSI OXKHIAIOTCSI HITH
CIIy4aroTcs;

f) Bec u LeHTpOBKa; paccajika MacCaKUpOB U
LEHTP TSHKECTH, UX BIUSHUE HA YIPABISEMOCTh
U YCTOHYHMBOCTH BO3/YIIHOTO CY/IHA;

9) CBOEBPEMEHHOE yBEIOMJICHUE 0
3aMEUYEHHBIX WM YKa3aHHBIX HEJOCTaTKaXx,
Kacaromuxcsi 6e301MacHOro mojieTa BO3yITHOTO
CyAHa; U

h)  mapamerpel  armocdepsl:  JaBiCHUE,
IUIOTHOCTh M TEMIIEpaTypa;  OCHOBHEIC
METEOpPOJIOTHYECKHE SBJIEHUS (TUIBI 00JIAKOB,
BO3AYIIHbIE MacChl W (PPOHTHI, CE30HHOE
U3MEHEHHE IMOTOJHBIX  YCIIOBHH, BETpBI,
CTpyHHBIC TEUEHUS, CIIBUT BETpa,
TypOyJIE€HTHOCTh B SICHOM HeOe U Tp.) U UX
BIMSIHUE  HAa  IPOHM3BOJCTBO MOJIETOB
BO3/IYIIIHBIX CYJIOB U YCIIOBUS B KaOWHE.
OO6beM NOArOTOBKU: § 4acoB.

4) BeicoTHas pu3nonIorus:

a) armoc(epa u atmocepHOe 1aBIICHUE;

b) repmeTH4HBIC/HErepMETHYHBIE  KAOMHBI
BO3/YIIHBIX CYOB.

O6beM moaroToBku: 12 yacos.

2.1.2 @yukyuu u odA3aHHOCMU:

1) BommonHeHue QyHKIMI U 00sA3aHHOCTEH B
mporiecce  Ha3eMHBIX W IPEIIOJIETHBIX
onepauuii;

2) BbInoiHeHHe (QYHKIUN U 00s3aHHOCTEN B
nporecce OyKCUpOBaHUS U PYJICHHUS;

3) BbIMoOJIHEHHE (DYHKIMN U OOS3aHHOCTEH B
nporecce B3JeTa;

4) BbInmonHeHHE QYHKIUI
nporiecce Habopa BBICOTHI;
5) BemosHeHUe (QYHKIHH U 00sI3aHHOCTEH B
nporecce KpencepeKoro moera;

6) BbITIOJIHEHHE (DYHKIIMN W OOS3aHHOCTEH B
nporecce CHUKEHUS U

3ax0/1a Ha MOCAKY;

7) BblmonHeHUEe GYHKUUMH U 00s3aHHOCTEH
MOCJIETIOCaTOYHBIX " MOCJICTIOJIETHBIX
onepauuu.

O0BeM ToAroToBKHU: 24 yaca.

u 00s3aHHOCTEH B

contamination of surfaces and the actions to be
taken if such conditions are expected or occur;

) weight and alignment; passenger seating and
center of gravity and their effect on aircraft
handling and stability;

g) timely notification of observed or indicated
deficiencies relating to the safe flight of the
aircraft; and

h) atmospheric parameters: pressure, density
and  temperature; basic  meteorological
phenomena (types of clouds, air masses and
fronts, seasonal changes in weather conditions,
winds, jet streams, wind shear, turbulence in
clear skies, etc.) and their impact on aircraft
flight operations and cockpit conditions.

Amount of training: 8 hours.

4) Altitude physiology:

a) Atmosphere and atmospheric pressure;
b) pressurized/unpressurised aircraft cabins.

Training: 12 hours.

2.1.2 Roles and Responsibilities:

1) Performing roles and responsibilities during
ground and preflight operations;

2) Perform duties and responsibilities during
towing and taxiing operations;

3) Performing roles and responsibilities during
take-off;

4) fulfilment of roles and responsibilities in the
process of altitude gain;

5) fulfilment of roles and responsibilities during
cruising flight;

6) fulfilment of functions and duties in the
process of descent and

landing approach;

7) performance of functions and duties of post-
landing and post-flight operations.

Training: 24 hours.
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2.1.3 Hewumamnuole u asapuiinsie npouyedypor: 2.1.3  Non-emergency and  emergency

procedures:

1) 6oprba ¢ moxapamu; 1) firefighting;

2) npoueaypsl yAaJICHHs IbIMA;
3) mpobOneMbl ¢ HaJIIyBOM
pasrepMeTu3aIus;

4) mpeaBHAEHHAas W HENpeIBUICHHAs
aBapwifHas 1MOCaJIKa Ha CYyITy/BOJY;

5) sBakyanus;

6) wHapymeHue pabOTOCIMOCOOHOCTH WIEHA
JIETHOTO U KaOMHHOTO YKUTIAXKEIH;

ObICTpast BHICAJIKA TACCAKHPOB.

O0BeM TOAroToBKHU: 24 4Jaca.

2.1.4. Texnuka 6e3onacnocmu:

1) obOmne TpeboBaHus 6E30MACHOCTH;

2) tpeboBaHMs 0€30MACHOCTH Tepes HadaloM
paboTel, BO BpeMs pPalOTHI, MO OKOHYAHUH
paboTsr;

KaOMHBI U

3) TpeGoBaHuUs 6e30macHOCTH pu
OKCILTyaTaIH AIIEKTPOOBITOBOTO
000pynOBaHUs;

4) TpeOoBaHusi 0€30MaCHOCTH B aBapPHUIHBIX
CHUTYaIHSIX.

O06BeM MOArOTOBKU: 4 yaca.

2.1.5 Iloozomoséxa c¢ yuemom muna

6030yuiH020 cyoHa (cm. n.2.2)

2.1.6 Iloozomoeka no acnekmam
603MOICHOCH EIL HeNl06EKA

2.1.6.1. Bo3MoskHOCTH YyeJIoBeKa

OTIPENIENIAIOTCS KaK CHOCOOHOCTH YeJIOBEeKa H
mpeneiasl ero BO3MOXKHOCTEH, BIMSIIONIME Ha
6e30macHOCTh U A(P(PEKTUBHOCTH aBUAITMOHHOM

EeITEILHOCTH.
2.1.6.2. IToxroroska 1o acIeKTam
BO3MOKHOCTEH YyeJI0BeKa MIOCBAIIIEHA
B3aNMOCB3U Me>1<)1y JIYOAbMHU n

00opynOBaHUEM, CUCTEMaMH, MPOLEAypaMH U
CpeJIOii, a TaK)Ke JTUIHBIM OTHOIICHHUSIM MEXTY
OTIENbHBIMU JHIlaMu ¥ Tpynmamu. OHa
oxBaThiBaeT A((PEKTUBHOCTH PabOTHI WICHOB
KaOWHHOTO JKHITaXKa B IIEJIOM MPUMEHUTEIHHO
K BBITIOJTHEHUIO UMHU CBOUX 00S3aHHOCTEH.

2.1.6.3. Lens JaHHOMI IMOJITOTOBKHU
3aKJIFOYAeTCs B AKTUBU3AIMHA BO3MOYKHOCTEH
YeloBeKa M YIPaBICHUH OIMMOKaMU YelIoBeKa.
Ona BKIIOYAET WPHHIMIBI YEJIOBEYECKOTO

2) smoke removal procedures;

3) Cabin supercharging problems and
depressurization;
4) foreseen and unforeseen emergency

land/water landings;

5) evacuation;

6) flight and cabin crew member malfunction;
quick disembarkation of passengers.

Training volume: 24 hours.

2.1.4 Safety Techniques:

1) general safety requirements;

2) safety requirements before starting work,
during work, at the end of work;

3) safety requirements for the operation of
electrical household equipment;

4) safety requirements in emergency situations.

Training: 4 hours.
2.1.5 Aircraft type-specific training (see para.

2.2)
2.1.6 Training on aspects of human
capabilities

2.1.6.1 Human capabilities are defined as
human abilities and the limits of human
capabilities that affect the safety and
effectiveness of aviation activities.

2.1.6.2 Human capabilities training addresses
the relationship between people and equipment,
systems, procedures and the environment, and
personal relationships between individuals and
groups. It covers the performance of cabin crew
members as a whole in relation to the fulfilment
of their duties.

2.1.6.3 The purpose of this training is to activate
human capabilities and manage human error. It
includes human factors principles, optimization
of crew performance and the development and
application of qualification skills. Training on
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¢dakTopa, onTUMM3AIMIO PabOTHl IKUIAXKA, a
TaKxKe pa3BuTHE u pUMEHEHNE
KBaJIM(DUKAIIMOHHBIX HaBBIKOB. [loaroToBKa mo
acrekTaM BO3MOYKHOCTEW 4YelloBeKa JOJDKHA
OBbITh HalleJIeHa Ha UCHTU(UKAIIUIO U pElICHHE
MPAKTUYECKUX MPOOIEM.

2.1.64. ITonroroska o acIeKTaM
BO3MOXXHOCTEH 4YeNoBeKa JOJDKHA BKIIOYATh
CIIETyIOIINE KYpPCHI:

1) uenoBeveckuii (hakTOp B aBUAINH;

2) OIIMOKHU YEJIOBEKa;

3) xBanM(UKAIMOHHBIE HABBIKH KaOWHHOTO
AKUIIAXKA;

4) ynpaBneHue GpakTopaMu Yrpo3bl U OIINOOK;
5) n3yueHue KOHKPETHBIX TPUMEPOB
(Hanpumep, aBUALMOHHbIE
MIPOUCIIECTBHSI/MHITUICHTHI);

6) ynpaBJieHHE YTOMJICHUEM;

7) BO3MO>XHOCTH 4€JIOBEKA IPUMEHHUTENBHO K
CVHBIL

O0BeM ITOATOTOBKHU: 8 4aCOB.

2.1.7 Oxpana 300po6va u oKazanue nepeoil
nomowu

[ToMrMO BBITIOTHEHHS CBOMX CIY)KEOHBIX
00513aHHOCTEH, CBSA3aHHBIX C oObOecredyeHuem
0e30MacHOCTH Ha OOpPTy BO3IYLIHOTO CYAHA,
yieHaM  KaOMHHOTO  OJKHMaka  MOXET
noTpeOoBaThCs 3aHUMATHCS  MEAMIIMHCKUMH
mpo0iieMaMd M OKa3blBaTh TMEPBYIO MOMOIIb
MaccaXupaM WJIM, B HEKOTOPBIX CHUTYAIHsIX,
JIPYTUM YJIEHAM DKHUTIaxa.

[TonroToBka Mo BOmpocaM OXpaHbl 3I0POBbS U
OKa3aHUs MEepPBOM MOMOIIM JO0JKHA BKIIOYATH
CJIEYIOIHE KYpPChI:

1) Ilpunstue Mep B clydyae MEIULMHCKHX
npobiieM Ha OOPTY:

a) pa3ianyure MEeXy MPU3HAKOM U CUMIITOMOM;

D) oObIYHBIC MPHU3HAKKM U CUMIITOMBI OOJIE3HU
naccaxupa B I0JIETE;

C) MpHU3HAKK M CHUMIOTOMBI MEIMIMHCKUX
MIPOUCIIIECTBHIA, MIPEICTABIISIOIINX
HEMOCPEJCTBEHHYIO YIpo3y KU3HU, HarpuMep,
MPHU3HAKH YAYIIbsI, 0OMOPOK, IIOTEPs CO3HAHUS,
ocTpas ajiepruyecKas peaxius
(anadunakcus);

aspects of human capability should be aimed at
identifying and solving practical problems.

2.1.6.4 Training in
capabilities should
courses:

1) human factors in aviation;

2) human error;

3) cabin crew qualification skills;

aspects of human
include the following

4) threat and error management;
5) Case studies (e.g.,
accidents/incidents);

aviation

6) fatigue management;
7) human capabilities as they relate to SMS.

Training: 8 hours.
2.1.7 Health care and first aid

In addition to their duties related to safety on
board the aircraft, cabin crew members may
need to deal with medical problems and first aid
for passengers or, in some situations, other crew
members.

Health and first aid training should include the
following courses:

1) Taking action in the event of medical
problems on board:

a) The distinction between a sign and a
symptom;

b) common signs and symptoms of passenger
illness in flight;

¢) signs and symptoms of medical incidents that
are immediately life threatening, e.g. signs of
choking, fainting, loss of consciousness, acute
allergic reaction (anaphylaxis);
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d) o6mmue
MIOMOIIIY;
€) MPU3HAKU U CUMITOMBI TUTIEPBEHTUJISIINH;
f) mnpusHaku W CHMIOTOMBI [TAHUYECKOTO
paccTpoicCTBa;

gJ) MOpU3HAKK W CHMIITOMBI YIOTPEOJICHUS
HAapKOTUKOB COBMECTHO C  QJKOT'OJIbHBIM
OTpaBJICHHUEM;

h) ocHOBHBIC TPU3HAKU M CUMITTOMBI 3aPa3HbIX
OoJIe3HEl;

MpaBuWia, Kacaroluecsl 3apa3HbIX Oose3Heid,
Harpumep, MexnyHapoaHbie MEAMKO-
CaHHUTapHbBIC paBuIIa Bcemupnoit
opranu3zanuu 3apasooxpanenus (BO3);

1) mpoleAypbl, KacaroIIuecs CMEpTH Ha OOpTY;
J) comepKMMoe KOMILICKTa TIEPBOM MTOMOIIU H
YHUBEPCAIBHOTO npOohUTAKTUIECKOTO
KOMILJIEKTA;

K) mosjokeHHsT SKCIUTyaTaHTa, KacaroIIuecs
OTBETCTBEHHOCTH;

M) IpoLEeAYypPHI 3aM0JIHEHUSI COOTBETCTBYIOIIEH
JIOKYMEHTAINH,

Hanpumep, popma J10kIaa 00 HHIUACHTE.

2) [umieBas 0€30MacCHOCTb U CAHUTAPUSL:

a) o0mue TPHUHIMIBI  MOPEJOTBPAIICHUS
3arpsi3HEHUS MUIIEBBIX MTPOIYKTOB;

IMPUHLOMUIIBI  OKa3aHUA nepBoﬁ

b) MIPU3HAKU 3arps3HEHUS MUILEBBIX
MIPOJIYKTOB;

- KpPUTEpUHM  OIpPEAEIEHUS  BO3MOKHOIO
MAILEBOTO OTpaBJICHUS (manpumep,

3a005IeBalOT HECKOJIBKO MAacCaXUPOB TOCIE
MpHeMa aHAJIOTMYHBIX MUILIEBBIX TPOTYKTOB);
C) MPUHIUIBI OKa3aHUsA TEpPBOM MOMOIIU B
ClTy4ae To/103peBaeMoro

MUIIEBOTO OTPABICHHUS;

d) cocraBiacHHMe MPOTOKOJIA O IMHUIIEBOM
OTpaBJICHUU.

3) de3uHcekiys KaOUHbI:

a) ompeielieHUE [E3WHCEKIHH U Ppazudue
MEXy Ie3MHCEKINEH U Ne3nH(PEKITNEH;

D) mpuuMHBI NE3UHCEKIIMU KaOWH BO3YIIHBIX

CY/IOB;
C) KTO y'CTaHaB.HI/IBaeT TpC6OBaHI/I}I K
JOC3NHCCKIINU (HaHpI/IMep, HAIIMOHAJIBHBIC

ITOJTHOMOYHBIC OpFaHBI);

d) general principles of first aid;

e) signs and symptoms of hyperventilation;
f) signs and symptoms of panic disorder;

g) signs and symptoms of drug use in
conjunction with alcohol poisoning;

h) basic signs and symptoms of contagious
diseases;

regulations relating to communicable diseases,
e.g. World Health Organization (WHO)
International Health Regulations;

i) procedures regarding death on board;
j) the contents of the first aid kit and the
universal preventive kit;

k) the operator's provisions relating to liability;

m) procedures for relevant
documentation,

e.g. incident report form.

2) Food safety and sanitation:

a) general principles for the prevention of food
contamination;

b) signs of food contamination;

- criteria for determining possible food
poisoning (e.g. several passengers becoming ill

after eating similar foodstuffs);

completing

c) principles of first aid in case of suspected
food poisoning;

d) preparation of a food poisoning report.

3) Cabin disinfection:

a) definition of disinfection and the difference
between disinfection and disinfection;

b) reasons for disinfecting aircraft cabins;

¢) who establishes disinfection requirements
(e.g. national authorities);
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€) ONMCAHUE YCTAHOBJEHHBIX 3KCILJIyaTaHTOM
nporenyp Ne3WHCEKIMH, BKIOYas TO, KOTJa,
rie ¥ KakuM oOpa3oM ONpBICKUBAaTh U
MOTEHIAJIFHOE BIUSHUE HA IETEKTOPHI IbIMA;
f) noHrMaHue TOro, YTO, XOTS AC3UHCEKIIHS HE
JI0JDKHA BBI3BIBATh OIIYIIEHHE TUCKOMpopTa y
a000ro JMua WIM TNPUHOCUTH Bpel €ro
3JI0POBBIO, HEKOTOphIE IpOIIEeTypHI
J€3UHCEKIIMM  MOTYT  SIBIATBCA IPUUYMHOM
XKamoO OTHENBHBIX JIMI, KOTOpPhIE HMEIOT
IPEIPACIOI0KEHHOCTh WIn CBepX-
YYBCTBUTEIBHOCTh K XUMHUECKUM BEIIECTBAM;
g) omucaHue MPUEMOB, C MOMOIIBIO KOTOPBIX
9IeHbl OKWNaXa WIA TAacCaKUPHI MOTYT
OrPaHUYUTh BO3JEHCTBHE Ha HUX XUMHUYECKUX
JIe3NHCEKTUPYIOIINX BEIIECTB.

4) BeicoTHas (pu3HONOTHS:

a) husmosorus AbIXaHus U KpoBooOpalleHus, a
TaKXe MOTPEeOHOCTH OpraHu3Ma B KHCIOPO/IE;

b) dusmonornyeckre BO3ACHCTBHS W3MEHCHHIA
JaBlieHUsT Ha OpraHu3M (Tasbl, IOJIOCTH,
HOCOBBI€ MMa3yXH, YIIU U Tp.);

C) THUIIOKCHs, BBIBICHHUE JHUI, Haubosee
MIOJIBEPIKEHHBIX BIIMSTHUIO THITOKCHH;
¢buznonornueckue BO3CHUCTBUS Ha
MaCCaXHPOB C MEIUIIUHCKHUMH TPOOIEMaMH
HOPMAJIbHOTO ~ a0COJNIOTHOTO  JaBJCHHUS B
KaOWHEe; TNPHU3HAKKM ¥ CHMIITOMBI, a TaKXke
croco0bl  OOHapyXEeHHs M  MHHHUMHU3ALUH
BIIMISTHUSI TUTTOKCHH;

d) bu3noIOrNUecKue
aOCONMIOTHOTO  JaBiieHUsT B  KaOuHe Ha
SKUNAXK/TIACCAKUPOB  NPU  3HAYUTEIHHOM
CHIDKEHHH COZEp)KaHUsl KHCIOpoJa B cliydae
HapyLICHUS HaJlyBa KaOMHBI/TIOTEpU
TaBIICHHS, BO3MOXHOE HapyIIeHne
paboTocrnocoOHOCTH qlieHa IKHITAXKA;
WCTIOJIB30BaHUE KHCIOPOAa W KHCIOPOTHBIX
MAacoK;

€) BpeMs aKTUBHOIO CO3HaHMsS Ha BBICOTE;
METO/ 3aIUTHI (JIOTIOIHUTENBHBIA KHCIOPOT) U
BaXHOCTh TPUMEHEHHUS COOTBETCTBYIOIINX
IpoIelyp B CIydae MOTEpH JIaBJICHUs B KaOUHeE;

BO31€HCTBUA

e) a description of the operator's established
disinfection procedures, including when, where
and how to spray and the potential impact on
smoke detectors;

f) an understanding that while disinfection
should not cause discomfort to any person or be
harmful to their health, some disinfection
procedures may be the cause of complaints by
individuals who have a predisposition or
hypersensitivity to chemicals;

g) A description of techniques by which crew
members or passengers can limit their exposure
to chemical disinfectants.

4) Altitude physiology:

a) The physiology of respiration and circulation
and the body's oxygen requirements;

b) physiological effects of pressure changes on
the body (gases, cavities, sinuses, ears, etc.);

c) hypoxia, identification of those most
susceptible to the effects of hypoxia;
physiological effects on passengers with

medical problems of normal absolute cabin
pressure; signs and symptoms and how to detect
and minimize the effects of hypoxia;

d) physiological effects of cabin absolute
pressure on crew/passengers in the event of
significant oxygen reduction in the event of
cabin supercharging failure/pressure loss;
possible impairment of crew member
performance; use of oxygen and oxygen masks;

e) time of active consciousness at altitude;
method of protection (supplemental oxygen)
and the importance of applying appropriate
procedures in the event of loss of cabin
pressure;
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f) pacno3naBane HEOOXOIUMOCTH U OKa3aHUE
MOMOIIM TACCAXUPY WIH YICHY HKUINaXa B
Clly4ae TMIEePBEHTUIISIIIIH.

O6wem nmoaroToBku: 18 yacos.

2.1.8 Ilepeso3ka onacuwvix cpy306
[TporpamMMbl MOATOTOBKU IO OMACHBIM Tpy3aM
JIOJDKHBI  pa3palbaThiBaTbCsi U OOHOBISATHCS
HKCILUTyaTaHTOM (HE3aBUCHMO OT TOTO, MMEET
WIM HE UMEET JKCIUTyaTaHT pa3pelieHre Ha
MEePEBO3KY OMACHBIX I'PY30B).

Copep:xaHue MOATOTOBKU U TMEPENOJIrOTOBKU
10 OTTACHBIM TPy3aM MPUMEHHUTEIBHO K WICHAM
KaOMHHOTO SKHIIa)Ka BKIIOYAET CJEIYIOIIHe
KYpCHI:

1) o0mmue NpuHIMIIBI;

2) orpaHUYEHUs;

3) o603HaYeHHE 1 MapKUPOBKA;

4) pacno3HaBaHUE  HE3aJEKJIAPUPOBAHHBIX
OTIACHBIX TPY30B;

5) TONOXEHWUs, Kacaloluecs MacCaKUPOB H
SKUIIAXKA;

6) TOpAIOK
o0CTaHOBKE.
OO0OBeM IIOATOTOBKHU: 8 4acOB

2.1.9 Asuauuonnan d6ezonacnocmo

JICUCTBUA B  aBapUUHOU

[IporpaMmMa  MOArOTOBKM IO BOIIPOCaM
aBUALIMOHHOMN 0e3omacHoOCTH OCBEILAET
IpOLEAYpPBl  DKCIIyaTaHTa,  Kacaroluecs

GbyHKIMH U 00sI3aHHOCTEN 4YJIEHOB KaOMHHOTO

JKMIIaXKa, CBS3aHHBIX ¢  oOecreyeHueM
aBHAllMOHHOM  0e30macHOCTH,  KakK  3TO
IPESYCMOTPEHO B PYKOBOJICTBE 1o

IIPOU3BO/ICTBY MOJIETOB SKCITyaTaHTa.
Lenb TOATOTOBKH MO BOMPOCAaM aBHALMOHHOM
0e30IacHOCTH  3aKJIlo4aeTcsi B Iepejpaye
qieHaM KaOWHHOTO DJKWMaka 3HAHUH W
HaBBIKOB OIPEIEINISATh Pa3IMyHbIe YTPO3bI JUIS
aBHAIIMOHHON O€30MacHOCTH W HaJUIeXKaIINM
o0pa3oM Ha HHUX pearupoBaTh, ¢ TEM YTOOBI

MpPEelOTBPATUTh  W/MIM  MHUHHUMHU3HUPOBATH
MOCJIE/ICTBUS aKTOB HE3aKOHHOTO
BMeEIIIATEIILCTBA.

[Iporpamma moAroTOBKU U NMEPENOATOTOBKHU MO
ABHAIIMOHHOKM O€30IMacHOCTH BKJIIOYAET, KakK
MUHHUMYM, CJIEAYIOIINUE 3JIEMEHTHI:

f) recognizing the need for and assisting a
passenger or crew member in the event of
hyperventilation.

Training:18 hours.

2.1.8 Transportation of dangerous goods
Dangerous goods training programmers should
be developed and updated by the operator
(whether or not the operator holds a dangerous
goods permit).

The content of dangerous goods training and
recurrent training in relation to cabin crew
members shall include the following courses:

1) general principles;

2) restrictions;

3) designation and labelling;

4) Recognition of undeclared dangerous goods;

5) provisions relating to passengers and crew;
6) emergency procedures.

Training: 8 hours

2.1.9 Aviation Security

The aviation safety training programmer covers
the operator's procedures regarding the roles
and responsibilities of cabin crew members
related to aviation safety as outlined in the
operator's flight operations manual.

The purpose of aviation security training is to
provide cabin crew members with the
knowledge and skills to identify and respond
appropriately to various aviation security
threats in order to prevent and/or minimize the
consequences of acts of unlawful interference.

The aviation security training and recurrent
programmer shall include, as a minimum, the
following elements:
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1) BctynutenbpHas yacTb. OOHOBIEHUE OOIICH
uH(pOpMAIHH;

2) 6e301MacHOCTh KaOWHBI JIETHOTO SKUTIAXKA;

3) KOHTPOJBHBIM NEpeYeHb NpPaBHI OOBICKA
caMoJETa;

4) onpeieseHue CEPbEZHOCTH
HE3aKOHHOTO BMEIIATEeIbCTBA;

5) CBs3p M KOOpPAMHAIUS MEXAY YICHAMH
DKUIIAXKA;

6) COOTBETCTBYIOIINE MEPHI CAMOOOOPOHEI;

7) WCHONb30BaHUE MpEAHA3HAYCHHBIX MJIs
YJIEHOB  OJKHIaXa 3alIUTHBIX  YCTPOMCTB
BPEMEHHOT'O MOpaKECHMUSI, MpPUMEHEHUE
KOTOPBIX  CAHKIIMOHHPYETCSI TOCYIapCTBOM
JKCIUTyaTaHTa,

8) 03HAKOMJIEHHE C MTOBEACHUEM TEPPOPUCTOB
JUIs  pacIIMpeHuss BO3MOXKHOCTEH — yuéra
YJeHAMHA OKHIIaXXa TOBEICHUS BO3IYIIHBIX
MUPATOB U PEAKLUH N1ACCAKUPOB;

9) yueHus 1o oTpabOTKe JEHCTBUM B peaIbHON
00CTaHOBKE € Yy4Y&€TOM pAa3IUYHBIX YCIOBUUN
Yrpos;

10) mopsmok nelcTBUil B KaOWHE JIETHOTO
SKUTIAKA B IEJISIX 3alIUTHI CAMOJIETA;

11) IIPOLIEIYPbI YCTaHOBJICHUSA
MPUHAIIE)KHOCTH TIEPEBO3UMOTO B TPY30BOM
oTceke Oaraxa rmaccaxxupam;

12) npoOremsl AJis SKuNaka nociae UHIMJIEHTA.

aKTa

O6bem noarotoBku: 15 yacos

2.1.10 Iloozomosexka no zocyoapcmeeHHoOMy
A3BIKY

[lepBoHavanbHas nporpaMMa  MOATOTOBKH
OOPTIPOBOHUKOB IO KBIPTHI3CKOMY  SI3BIKY
MIOCTPOEHa HAa KOMMYHHUKATHUBHOM OCHOBE H
COCTOUT U3 3 3TanoB:

1) u3ydeHue TeOpEeTHUECKOro MaTepurana;

2) YCBOEHHE JIEKCHKH; pPa3BUTHE HABHIKOB
pedeBoro  OOIICHHS, Pa3BUTHE HABHIKOB
BOCHPUATHS KBIPIBI3CKONW pEUM Ha CIyX, WIH
YTEHUU, TUCbME, IEPEBOJIE TEKCTA;

3) pabota Hag MHGOPMAITMOHHBIMHA TEKCTaMH.

2.1.11 IIoozomo6Ka no aneauiicKomy A3bIKy
AHIIIMICKHAN S3BIK BKJIFOYAETCS B IIPOrPAMMBI
MOJrOTOBKM B 00BEME, o0becredrnBaroneM
BJIa/ICHUE Ha YPOBHE, JOCTATOYHOM JIJISl yMEHHSI

1) introductory portion. General information
update;

2) Flight crew cockpit security;

3) A checklist of aircraft search rules;

4) determination of the seriousness of the act of
unlawful interference;

5) communication and coordination between
flight crew members;

6) appropriate self-defense measures;

7) the use of temporary defense devices
intended for crew members, the use of which is
authorized by the State of the operator;

8) familiarization with terrorist behavior to
enhance crew members' ability to take account
of air pirate behavior and passenger reactions;

9) drills to practice actions in a real situation
taking into account different threat conditions;

10) cockpit procedures to protect the aircraft;

11) procedures for determining whether
baggage carried in the cargo hold belongs to
passengers;

12) problems for the crew after an incident.

Training: 15 hours
2.1.10 State language training

The initial Kyrgyz language training
programmer for flight attendants is built on a
communicative basis and consists of 3 stages:

1) study of theoretical material;

2) mastering of vocabulary; development of
speech communication skills, development of
skills of Kyrgyz speech perception by ear, or
reading, writing, translating texts;

3) work on informational texts.

2.1.11 English language training programmer
English language is included in the training
programmers to the extent that ensures the
proficiency at the level sufficient to be able to
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M0JIb30BaThCsl HEOOXOAUMBIMH JOKYMEHTAMH 1
BBITOJIHEHUS (PYHKIIMOHAIBHBIX 0053aHHOCTEH.
[lepBoHauanpHast MporpaMma  IMOJTOTOBKH
OOpPTIPOBOHUKOB IO AHTJIMACKOMY SI3BIKY
MOCTpPOEHAa HAa KOMMYHHKATHBHOH OCHOBE W
COCTOMT U3 2-X ITAIOB:

1) wusyuyeHue 0a30BBIX TIPAMMATHYECKUX
CTPYKTYp, YNOTpeOIsieMbIX B TIpoLIecce
peyeBOil NIEATETBHOCTH WIEHOB KaOWHHBIX

JKHUIAKEH. Crpykrypa AHTJIMMCKOTO
IPENIOKEHUsI, BCE  THUNBI  HAKJIOHEHUH
aHTJIUICKOTO A3BIKA, rpaMMaTH4eCKHe
CTPYKTYpPbl aHIJIMICKOrO si3blka, HauOoee
4acTo YHoTpeOJsiseMble B IPOLECCe pPEeUYeBOM
JESATEIBHOCTH OOPTIPOBOTHUKOB pu
BBITIIOJTHEHUH UMU poeCCHOHATIBHBIX
00s13aHHOCTEH;

2) pa3BUTHEC HABBIKOB PEUCBOW JESATEIBHOCTH
JUIsl BEIGHUS 1Majiora Ha CBsI3aHHbIE ¢ paboToi
TeMbl. [IproOpereHne HaBBIKOB YCTpaHEHHS
HEJOTIOHUMAaHUsA IIyTeEM IIPOBEPKHU,
MOATBEPK/ICHUS WM YTOUHEHUS] MH(POpMAIHH,
pa3BUTHE HABBIKOB BOCIPUATHS HA CIyX W
TOBOPEHUSI Ha CBSI3aHHbIE C pabOTOl TeMblI,

use necessary documents
functional duties.

The initial English language training
programmer for flight attendants is built on a
communicative basis and consists of 2 stages:

and perform

1) study of basic grammatical structures used in
the process of

speech activity of cabin crew members. English
sentence structure, all types of English
inclinations, grammatical structures of the
English language most frequently used in the
process of speech activity of cabin crew
members when performing their professional
duties;

2) development of speech activity skills for
dialogue on work-related topics. Acquisition of
skills to eliminate misunderstandings by
verifying, confirming or clarifying information,
development of listening and speaking skills on
work-related  topics, achieving accurate,
appropriate and informative responses.

JTOCTHI)KECHHE TOYHOM, YMECTHOU
MH(OPMATUBHOI OTBETHOM peaKIuu.

u

2.2 TloaroToBKa € Y4€TOM THIA BO3AYIIHOTO CyTHA

2.2 Aircraft type-specific training

2.2.1. IloaroroBka ¢ y4eTOM TUIIA BO3AYIIHOTO
CyaHa HeoOXoauma s HpUOOpeTeHHs
KBaJIM(UKALIMY [TPUMEHUTEIBHO K TOMY THUIY

BO3JYITHOTO CyAHAa, Ha KOTOPOM 4JIEHY
KaOMHHOTO  OJKHMaxka OyIdeT  MOpy4eHo
pabotars.

2.2.2. IloaroroBka COCTOUT U3 TEOPETUUECKOTrO
Kypca IOArOTOBKH, Ha3eMHON MOATOTOBKU U
pENCOBOM CTaXKUPOBKH.

2.2.3. Teopernueckuil Kypc NEepBOHAYAIBHON
noarorosku 1o tuny BC cocrout u3 41 vaca n
B UHCJIE€ IPOYEro, BKIIOYACT CIEIYIOLIUE
AJIEMEHTBI, €CIM OHM MMEIOT OTHOIIEHHE K
KOHKpeTHOMY BC:

1) onucaHne BO3AYIIHOIO Cy/IHA;

2.2.1 Type-specific training is necessary to
acquire qualifications for the type of aircraft on
which the cabin crew will be assigned to work.

2.2.2 Training shall consist of theoretical
training, ground training and flight training.

2.2.3 The theoretical initial training course by
aircraft type shall consist of 41 hours and shall
include, among other things, the following
elements, if relevant to a particular aircraft:

1) description of the aircraft;
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2) xoHdurypanus KabuHbl (konmmuectBo u 2) Cabin  configuration  (number and

pacHooXKeHHEe Kpecesl WICHOB KaOHMHHOTO
9KUIAXa, a TAKXKE YUCIIO0 MACCAKUPCKUX MECT);
3) cxema KaOWHBI (BHYTPEHHS KOMIIOHOBKA,

OaraxHble  OTCEKH, HalpuMep, BEpXHHUE
Oara’xHble TIOJKH, IIKa(bI U T1p.);

4) KyxHH;

5) Tyanersr;

6) 03HAKOMJIEHHE C KaOWHOM JIETHOTO SKHUMaKa
Y MIPOLEAYPOM MOKUIAHNUS,

7) MecTa OTIbIXa SKHMaxa (HOpMalbHOE U
aBapuiiHoe HOKUJAHUE) U pouyune
nepudepuitHbie OTCEKH;

8) BBIXO/IbI (THII, KOJTMYECTBO, PACIIONIOKEHUE U
UCIIOJIb30BaHUE);

9) BcromoraTenbHbIE CpEACTBA 3BaKyallUH
(cmacaTenbHBIH Tpall, HaJyBHOM criacaTesIbHbIN
Tparl, cacaTeJbHbIH MJI0T, KaHAT U Ip.);

10) aBapwuitHO-crlacaTelbHOE O00OpYIOBaHUE,
€ro pa3MellleHue U UCII0Ib30BaHMUE;

11) cuctembl BO3AYLIHOTO CYJHA, MMEIOIINE
OTHOLIEHHE K (PYHKIMAM KaOMHHOTO SKMUIIAaXKa!
a) CUCTEMBbI KOHJUITMOHUPOBAHHUS, BEH TUIISILIUH
U HaJlTyBa;

0) cUCTEMBI CBS3U M COOTBETCTBYIOLIHE MYJIbThI
CUTHAJIU3AaLUN;

B) MaHEJIN yIPaBICHMUS;

I) 2JIeKTpudeckas cucremMa (KyXHs, TyajerT,
6opTroBast pa3BieKareabHas CUCTEMA,
JJIEKTpUYECKasi CUCTeMa Kpeclia, [aHelb
NEKTPUUECKUX MPEJOXpaHUTENeH U 1Ip.);

1) cucTeMa MpeaynpekIeHus: o0 3BaKyaluy;

€) cucTeMa MoXKapoTyLICHHUS;

) cucTeMa OCBellleHUs (BHYTpEHHee W
BHEIIHEE OCBEILCHNE, aBAPUNHBIE OTHH);

3) KHUCIOpOAHas CHCTeMa (Macca)XupcKast
KaOuHa 1 KaOWHa JIETHOTO dKHUMaKa);

1) cucTteMa OOHapyKEHUsI U yJIaJeHUs IbIMa;
K) CUCTEMBI MIOJAa4YH BOABI M KaHAIHU3ALINH.

12) ycTaHOBJICHHBI aBapUUHBIA MPUBOIHOU

nepetaTuuK;
13) HOPMAaJIbHBIE IIPOLIETYPBI 51
COOTBETCTBYIOIIME  IPAKTUYECKUE  3aHSTHS

U/WIH TpeHaKepPHbIE TPEHUPOBKH;

arrangement of cockpit crew seats and number
of passenger seats);

3) cabin layout (internal layout, luggage
compartments, e.g. overhead luggage racks,
cabinets, etc.);

4) kitchens;

5) toilets;

6) familiarization with the flight crew cabin and
egress procedure;

7) crew rest areas (normal and emergency
egress) and other peripheral compartments;

8) exits (type, number, location and use);

9) auxiliary means of evacuation (rescue ladder,
inflatable rescue ladder, life raft, rope, etc.);

10) rescue equipment, its location and use;

11) aircraft systems relevant to cabin crew
functions:

a) Air conditioning,
supercharging systems;
b) communication systems and associated
signaling consoles;

c) control panels;

d) electrical system (kitchen, lavatory, in-flight
entertainment system, seat electrical system,
electrical fuse panel, etc.);

ventilation and

e) evacuation warning system;

f) fire extinguishing system;

0) lighting system (interior and exterior lighting,
emergency lights);

h) oxygen system (passenger cabin and flight
crew cabin);

1) smoke detection and removal system;

J) water supply and sewerage systems.

12) The installed emergency drive transmitter;
13) Normal procedures and associated practical
and/or simulator training;
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14) HemTaTHBIE M aBapUWHBIC MPOIECAYPHI U
COOTBETCTBYIOIIME MPAKTUYECKUE  3aHITHS
U/WIH TpeHaKEepPHbIE TPEHUPOBKH;

15) sneMeHThl KOHCTPYKIMH, KOTOPHIE MOTYT
MOBJIUATH HAa HOpPMaJbHBbIC W/WIIM aBapuiHBIE
npoleaypsl (JECTHULBI, HETOPIOUUE IKPaHBI,
ObITOBBIE ~ 30HBI,  pa3BepHyTbIE  Ha3ajl
MaCCaKUPCKUE Kpeciia, IPy30Bbl€ OTCEKH, ECIIN
OHM JIOCTYIHBI U3 MACCAKUPCKOM KaOWHBI BO
BpeMsl MPOJIETA, U IIp.).

2.2.4. Ha3zeMHas HOOArOTOBKAa BKIIIOYAET, IIO
MEHBIIEN Mepe, CIEAYIOIIEee:

1) ocobenHocTn kKoHKpeTHOTO BC;

2) cTanaapTHBIC U aBapUHHBIE IPOLIETYPHI;

3) TexHuKa 6€30MacHOCTH;

4) GaraxHO-TPY30BbIE OTCEKH camojera (eciu
IPUMEHHMO).

2.3 [oaroToBKa ¢ y4eToM MOAM(PUKALMHU
2.3 Preparing with modification

2.3.1. TlogroroBka c y4yeToM MoJu(pUKAIIHiA

HeoOxoauma VIS MprUOOpETEeHUS
KBaJTM(UKAIMU 10 TOTO, KaK WIeHYy KaOMHHOTO
JKHIIAaXXKa 6yz[eT HOpy‘-ICHO BBITIOJIHCHUC

00s13aHHOCTE Ha BO3/YIIHOM CYAHE, KOTOpOe
OTJIMYAETCS OT MOJIETIU WJIU CEpUH, ISl pabOThI
Ha KOTOPBIX JAHHBIN YJICH dKUTNaxka ObLIT paHee
aTTECTOBAH.

[TonroroBka COCTOMT U3 TEOPETUYECKOTO Kypca
MOJTOTOBKH,  HA3¢MHOW  TIOJTOTOBKH |
pPENCOBOM CTAXKUPOBKH.

2.3.2. TeopeTudeckuil Kypc J0JKEH BKIHOYAThH
CIEIYIOIUA MHUHUMYM TPUMEHUTEIBHO K
KOHKPETHOMY BO3J1yILIHOMY CY/IHY:

1) BeIXOABI (THUI, YHUCIO, PACIOJOKEHUE H
HCITOJIH30BaHNUE);

2) BcnomoraTeiabHblE€ CpEICTBA 3BaKyallUd
(cmacatenbHBIN Tparl, HaTyBHOM cliacaTeIbHbBIN
Tpar, cracaTeNbHBIN MJI0T, KaHAT | TIp.);

3) aBapuiiHO-criacaTeIbHOE 000PYI0BaHUE, €T
pa3MellleHHe U UCTIONb30BAHUE;

4) cuctembl BO3AYIIHOTO CYAHA, HMEIOIINE
OTHOIIEHHE K  OOS3aHHOCTSM  YJICHOB
KaOMHHOTO SKuMaxa (cM. 1m.2);

14) Non-normal and emergency procedures and
associated practical exercises and/or simulator
training;

15) Structural elements that may affect normal
and/or emergency procedures (ladders, non-
combustible shields, welfare areas, rearward-
facing passenger seats, cargo compartments if
accessible from the passenger cabin during the
overflight, etc.).

2.2.4 Ground preparation shall include at least
the following:

1) the specific characteristics of the particular
aircraft;

2) standard and emergency procedures;

3) safety equipment;

4) aircraft baggage and cargo compartments (if
applicable).

2.3.1 Modification training is required to
acquire qualifications before a cabin crew
member is assigned to perform duties on an
aircraft other than the model or series for which
the crew member was previously certified.

Training consists of a theoretical training
course, ground training and flight training.

2.3.2 The theoretical course shall include the
following minimum in relation to a particular
aircraft:

1) exits (type, number, location and use);

2) evacuation aids (rescue ladder, inflatable
rescue ladder, life raft, rope, etc.);

3) rescue equipment, its location and use;

4) aircraft systems relevant to the duties of cabin
crew members (see item 2);
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5) HOpMaJIbHbIE poLeypbl U
COOTBETCTBYIOIIME  IPAKTUYECKUE  3aHSITUS
U/WIIN TPEHaKepHbIE TPEHUPOBKHY;

6) HemTaTHble M aBapUiHBIE MPOLENYPHl U
COOTBETCTBYIOLIIME IPAKTUYECKUE  3aHATHS
U/WIIN TPEHAKEPHBIE TPEHUPOBKHY;

7) 3neMeHTbl KOHCTPYKIMH, KOTOpbIE MOTYT
NOBIHUATh HAa HOPMAaJbHBIE W/WIM aBapHifHbIE
npouenypsl (JIECTHHIBI, HETOPIOYHE SKPaHbI,
ObITOBBIE  30HBI,  pa3BEpHyTble  Ha3al
accaXMpPCKUe Kpecia, rpy30Bble OTCEKH, €CIIH
OHM JIOCTYIHBI U3 MACCaXXUPCKOW KaOWHBI BO
BpeMs IOJIeTa, U IIp.).

2.3.3. HazemHast noAroTOBKa BKJIIOYAeT B ceOs
BCE JIEMEHTBI HA3€MHOM MMOATOTOBKH C Y4ETOM
TUIIA BO3AYIIHOIO CyJHA WM MOJArOTOBKU Ha
npyrou tun BC.

2.4 TloceneHue BO3AYUIHOIO Cy/IHA
2.4 Visiting an aircraft

2.4.1. llenp mocemieHuss BO3AYIIHOTO CYJIHA
3aKJIF0YAETCsl B O3HAKOMJIEHHHU Ka)KIOro 4YieHa
KaOMHHOTO JKWMaXka ¢ O0OCTaHOBKON Ha
BO3AYIIHOM CYAHE M €ro oOOpYyJOBaHUEM.
Kaxnpiii Oynymuii ueH KaOMHHOTO SKUIaxa,
HE UMEIOIU I aJIeKBaTHOTO
9KCILTyaTallMOHHOI'O OIBbITA, J0JKEH MOCETUTh
BO3AYIIHOE  CYAHO OO0  yd4acTusi B
03HAaKOMHTEJILHOM TosieTe (cM.11.2.5).

2.4.2. Tlocemenne BO3IYIIHOTO CyIHA JOJIKHO
npeaycMaTpUBaTh BHEIITHUH OCMOTP
BO3JYIIHOTO  CyAHA,  O3HAaKOMJICHHE  C
BHYTPEHHEH KOMIIOHOBKOM M CHCTEMAaMH,
BKJII0Yas [IEPEYUCIICHHbIE HUXKE aCIeKThl, €CIIH
OHHU MIPUMEHUMBI K KOHKPETHOMY BO3yITHOMY
CyIHY:

1) paboune MecTa YWIEHOB KAOMHHOTO 3KHUIaXKa;
2) cxema KaOWHBI (BHYTPEHHSS KOMIIOHOBKA,
Oara)xHple  OTCEKHM, HalpuMep, BEpXHHE
Oara’xHble TOJKH, HIKa(bI U T1p.);

3) KyXHHU;

4) Tyanertsl;

5) o3HaKOMIICHHE C KaOWHOM JIETHOTO DKUITaXKa
U TIPOLIEAYPOil MOKUAAHUS;

5) normal procedures and related practical
and/or simulator training;

6) abnormal and emergency procedures and
associated practical exercises and/or simulator
training;

7) design elements that may affect normal
and/or emergency procedures (ladders, non-
combustible shields, living areas, rearward-
facing passenger seats, cargo compartments if
accessible from the passenger cabin during
flight, etc.).

2.3.3 Ground training includes all elements of
ground training taking into account the type of
aircraft or training for another type of aircraft.

2.4.1 The purpose of the aircraft visit is to
familiarize each cabin crew with the aircraft and
its equipment. Any prospective cabin crew
member who does not have adequate
operational experience shall visit the aircraft
prior to participating in the familiarization flight
(see paragraph 2.5).

2.4.2 The aircraft visit shall include an external
inspection of the aircraft, familiarization with
the internal layout and systems, including the
following aspects, if applicable to the particular
aircraft:

1) cockpit crew members' workstations;

2) Cabin layout (internal layout, luggage
compartments, e.g. overhead luggage racks,
cabinets, etc.);

3) kitchens;

4) toilets;

5) familiarization with the flight crew cabin and
the egress procedure;
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6) MecTa OTHAbIXa SKUIAXa WU JIOObIE Apyrue
nepugepuitHbie OTCEKH;

7) aBapuiiHO-cTIacaTeIbHOE 000PYI0BaHUE;

8) BBIXOIBI (PACIONIOKEHHE W OOCTAaHOBKY
BOKPYT HHX);

9) BcromoraTelbHbIE CpEACTBa 3BaKyallUU
(pa3merieHne U XpaHeHHUe);

10) cucreMbl BO3AYIIHOTO CyAHA, MUMEIOIINE
OTHONIIEHHE K OOSA3aHHOCTSM KaOWHHOTO
IKUTIAXKA!

a) CUCTEMBI CBSI3U M COOTBETCTBYIOIINE MYIbTHI
CUTHAJIN3ALINY;

b) manenu ynpasieHus;

C) oJNeKTpuYeckas cucrema (KyXHs, TyaleT,
6opToBast pa3BieKareabHas CUCTEMa,
DIIEKTPUYECKasi CHCTEMa Kpeclia, IaHelb
ANEKTPUUYECKUX MPEAOXPAaHUTENEH U TIp.);

d) cucrema npeaynpexeHus 00 IBaKyalluu;

€) cucTema MmoXapoTyIIeHHS;

f) cucrema ocBemieHus (BHyTpEeHHEE, BHEIITHEES
U aBapuiiHbIE OTHU)

g) kucinopogHas cuctema (Hacca’kKupcKou
KaOWHBI U KaOMHBI JIETHOTO SKHUIaXKa);

h) cucrema oOHapyXeHUs TpIMa;

I) CHCTEMBI TIO1a4YH BOJIBI M KaHATU3AIIHH;

10) rpy30BbIE OTCEKH, €CITU OHU JOCTYIHBI U3
MACCaKUPCKOM KaOMHBI BO BpeMsl TOJIETa.

2.4.3. Tlo wroraM O3HAaKOMJICHUS YJIEHOB
Ka0MHHOIO DKUIAXa ¢ KOMIOHOBKOH |
CUCTEMAMU BO3/yIITHOTO CyJlHa,

O0pPTIPOBOIHUKOM-UHCTPYKTOPOM
oopmisiercs «3aaHue Ha TPEHUPOBKY».

6) crew rest areas and any other peripheral
compartments;

7) rescue equipment;

8) exits (location and surroundings);

9) evacuation aids (location and storage);

10) aircraft systems relevant to cabin crew
duties:

a) communication systems and associated
signaling consoles;

b) control panels;

c) electrical system (kitchen, lavatory, in-flight
entertainment system, seat electrical system,
electrical fuse panel, etc.);

d) evacuation warning system;
e) fire extinguishing system;

f) lighting system (interior,
emergency lights)

g) oxygen system (passenger cabin and flight
crew cabin);

h) smoke detection system;

i) water supply and sewerage systems;

10) cargo compartments, if accessible from the
passenger cabin during the flight.

2.4.3 After the cabin crew members have
familiarized themselves with the aircraft layout
and systems, the flight instructor draws up a
‘Training Task’.

exterior and

2.5 O3HaKoOMUTEJIbHbIE NMOJIETHI (peiicoBasi CTaKMPOBKA)

2.5 Familiarisation flights (flight training)

2.5.1. He nmo3aHee Tpex MecslEeB C MOMEHTa
MOJTyYeHUsT JIOKYMEHTa O 3aBepIICHHUH Kypca
HepBOHaLIaJ'H:HOI\/JI MMOATOTOBKH, NCPCYUYUBAHUA
Ha npyrod tun BC, MOArOTOBKH C y4eTOM
Mo UKaITIH u BOCCTaHOBUTEIHHON
MOATOTOBKH KaXKIbIH WIeH KAOMHHOTO DKUIIaXKa
0 HAa3HAYCHUS Ha BBINOJHEHHE TMONETa B
Ka4eCTBE WICHA KAOMHHOTO YKUTIAXKa TTPOXOTUT
pPECOBYIO CTaXHUPOBKY TMOJ HAOIIOIEHUEM

2.5.1 No later than three months from the date
of receipt of a certificate of completion of initial
training, recurrent to another aircraft type,
modification and recovery training, each cabin
crew member shall undergo flight training
under the supervision of a flight
instructor/examiner before being assigned to
perform a flight as a cabin crew.
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OOPTHPOBOIHUKA—
UHCTPYKTOPA/O0PTIPOBOIHUKA-IK3aMEHATOPA.
2.5.2. llenpto peicoBOil CTAXKUPOBKH SIBISETCS
3aKperieHue TEOPETUUECKUX 3HaHUH,
CBSA3aHHBIX C o0ecrieueHueM Oe30MacHOCTH
NoJIETOB, W HAaBBIKOB YJIEHOB KAaOWHHOIO
SKMIMaXa B  BBIIOJHEHUH  (QYHKIHH U
o0s13aHHOCTEH.

2.5.3. O3HaKOMUTEINIbHBIE TMOJIETHl COCTOSAT W3
IKCIUTyaTaIl[MOHHOM CTaXXUPOBKHU u
KBaJTU(DUKAIIMOHHOM MIPOBEPKHU. K
AKCIUTYaTallAOHHOW CTaXHPOBKE JIOMYCKAETCS
KaHAuIaT, UMEIONNH NEUCTBYyIOLIEE
CBUIETENBCTBO c KBaTM(UKAITMOHHON
orMmetkoil «boprmnposogauk BC - craxepy,
YCHEIIHO MPOIISANINNA HA3eMHYIO TIOJITOTOBKY,
oQopMIIEHHOH B «3aJaHUU Ha TPEHHUPOBKY» C
COOTBETCTBYIOIINM BBIBOJOM OOPTIPOBOIHUKA
- UHCTPYKTOPA;

2.5.4. DKcyaTalluoHHast CTa’KHPOBKa
cocTOMT U3 8 (BOCHhMH) Y4EeOHBIX MOJETOB B
MPOU3BOJCTBEHHBIX  YCJIOBHSIX Ha OOpTYy
BO3J1yIIIHOTO CylHa noj KOHTPOJIEM
Ha3HAYCHHOTO OOPTIPOBOTHUKA-UHCTPYKTOPA.
2.5.5. Tlo OKOHYaHMIO HKCIUTyaTallMOHHOU
CTQXUPOBKU OOPTIPOBOTHUK-CTAKEP JOIKEH
MPOJIEMOHCTPUPOBATH JOCTaTOYHOE YMEHHE
CaMOCTOSITEJIbHO BBITIOJTHSATh byHKIUHA
OOpTHPOBOIHUKA HA BCeX ATamax monera. [lo
pe3yabTaTam YCTEIIHOTO OKOHYAHUS
IKCIITyaTalMOHHBIX MOJIETOB, OOPTIPOBOIHUK-
WHCTPYKTOp JellaeT BBIBOABI O JIOMYCKE
OOpTIPOBOIHUKA-CTAXKEPA K
KBaJIM(PUKALIMOHHOM IIPOBEPKE. BeiBox:
«3akoHunm(a) AKCIUTyaTallMOHHYIO
CTaXUPOBKY. MosxHO JOTTYCTUTD K
BBITIOJTHEHHUIO KBATU(UKAITMOHHBIX TTOJIETOB.
2.5.6. Kpanu¢ukanronHas IpoBepKa COCTOUT
U3 2-X TOJETOB M  BBINOJHSIETCS  TOA
HaAOJIFOJEHUEM OOpPTIPOBOTHUKA -
sk3aMeHaropa. [lo pesynbraraMm yCHEHIHOTO
MIPOX 0K ICHMUSI, OOPTIPOBOTHUKOM-
9K3aMEHATOPOM  IPOU3BOAMUTCS 3alUCh B
JICTHOW KHIKKE, 3aKiadeHue B «JIucre
KB (DUKAITIH OOPTIPOBOTHUKAY» 0
TOTOBHOCTH  OOPTHPOBOJHUKA-CTaXKEpa K

2.5.2 The purpose of the flight training is to
consolidate theoretical knowledge related to
flight safety and skills of cabin crew members
in performing their duties and responsibilities.

2.5.3 Familiarization flights consist of
operational training and qualification check. A
candidate who has a valid Certificate with the
qualification mark ‘Flight attendant - trainee’,
who has successfully completed ground
training, formalized in the ‘Training task’ with
the relevant conclusion of the flight attendant -
instructor, shall be allowed for operational
training;

2.5.4 The operational traineeship shall consist
of 8 (eight) training flights in operational
conditions on board the aircraft under the
control of the appointed flight attendant-
instructor.

2.5.5 Upon completion of the operational
training, the flight attendant-in-training shall
demonstrate sufficient ability to independently
perform the functions of a flight attendant at all
stages of the flight. Based on the results of
successful completion of operational flights, the
flight  attendant-instructor  shall  draw
conclusions about the flight attendant-intern's
admission to the qualification test. Conclusion:
‘Completed operational training. Can be
allowed to perform qualification flights’.

2.5.6 The qualification test consists of 2 flights
and is performed under the supervision of the
flight attendant-examiner. According to the
results of successful passing, the flight
attendant-examiner makes a record in the flight
book, the conclusion in the ‘Flight Attendant
Qualification Sheet’ about the readiness of the
flight attendant-trainee to perform independent
flights. Conclusion: ‘Meets the requirements for
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BBIIIOJIHEHUIO ~ CAMOCTOSITEIBHBIX  IIOJIETOB.
BeiBon: «CooTBeTCTBYeT  TpeOOBaHMSIM,
peabsIBIsIEeMbIM K OopTrpoBoaaukam ['A KP.
MoXHO JONYCTUTh K  CaMOCTOSITENIbHBIM
nonéram «Camoner BbopTnpoBogHuK
BC». Jlomyck K caMOCTOSITEIbHBIM HOJETaM
oopmIIsIeTCs TPUKA30M 110 aBUAKOMIIaHHH.

flight attendants of the SCAA KR. Can be
admitted to independent flights ‘Aircraft

Flight attendant of the aircraft’. Admission to
independent flights is formalized by an airline
order.

2.6 Ilporpamma noaroToBKu Ha apyroi Tun BC
2.6 Training programmer for another aircraft type

2.6.1. IIporpaMMa MoArOTOBKH HA JPYrOW THUIL
BC cocrout kak MuHMMYM U3 12 yacoB Teopuu
U BKJIIOYaeT B ce0f BCE  DIIEMEHTHI
NEPBOHAYAJILHOTO O0YYEHHUS] TEOpEeTUYECKOU
noarorosku no tumy BC.

2.6.2. IlpakTHueckue 3aHSATHS COCTaBISIOT 3
yaca ¥ BKJIIOYAIOT B ce0sl cieayroliee:

1) PacmionoxeHne U UCIOJIb30BAHUE aBAPHITHO
- cracaTeIbHOr0 000PYI0BaHMS;

2) Tpambl, UCTIOIB30BAHUE JIFOOBIX, CBSI3aHHBIX
C HHMMH BCIOMOTaTEIbHBIX CpPEACTB JUIA
IBaKyaluy;

3) CnacarenbHbIe KHJICTHI M TPAIlbl, BKIOYAs
o0opy/i0BaHuE, MPUKPEIUICHHOE K aBapuUiHO-
criacaTeJIbHOMY IUIOTY;

4) BeinajaeHre KUCIOPOJIHON CUCTEMBI,

5) OGopymoBaHHE CUCTEMBI CBSI3H;

6) OYHKIIMOHMPOBAHHE OCHOBHBIX JBEpeH U
aBapHIHBIX BBIXOJI0B, BKJIFOUAs BBIXOJ] U3 CTPOSI
B HOpPMaJIbHBIX U aBAPUIHBIX PEXKUMAX;

7) OyHKIMOHUPOBAHUE JABEPU H (POPTOUEK
KaOMHBI JIETHOT'O AKUIIAXKA.

2.6.3. HazemHas moaroToBKa.

K  HasemMHON IOATOTOBKE  JIOMYyCKaeTcs
KaHJUaaT, YCIIELTHO OKOHYHMBILIUHI
TeopeTudyeckuii Kypc oOyuenus no tumy BC,
OpU HaIU4uu cepTUduUKara Mo aBapHilHO-
CIiacaresbHON MOJrOTOBKE (ACID) u
KBaJIM(DUKAIIMOHHOM OTMETKH
«boptnpoBonnuk  BC-craxep». HazemHnas
IOArOTOBKA BKJIIOYAET, 10 MEHBUIEW Mepe,
W) (S13% {011 (SH

1) OcobenHoctu KoHKpeTHOTO BC;

2) CraniapTHbIe U aBapHIHBIE MTPOIIECTYPHI;

3) Texuuka 6€30MacHOCTH;

2.6.1. The training programmer for another type
of aircraft shall consist of a minimum of 12
hours of theory and shall include all elements of
the initial training of theoretical training by type
of aircraft.

2.6.2 Practical training shall consist of 3 hours
and shall include the following:

1) Location and use of emergency rescue
equipment;

2) Gangways, use of any associated evacuation
aids;

3) Life jackets and ladders, including equipment
attached to the rescue raft;

4) Oxygen system fallout;

5) Communication system equipment;

6) Functioning of main doors and emergency
exits, including failure in normal and
emergency modes;

7) Functioning of the flight crew cockpit door
and windows.

2.6.3 Ground training.

A candidate who has successfully completed the
theoretical training course for the type of
aircraft and has an emergency rescue training
(ERT) certificate and the qualification mark
‘Flight Attendant - Trainee’ is allowed for
ground training. Ground training shall include
at least the following:

1) Specific aircraft features;
2) Standard and emergency procedures;
3) Safety techniques;
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4) BaraxxHO-Tpy30BbIC OTCEKH caMojéra (eciin
IPUMEHHMO).

2.6.4. JleTHasg moArOTOBKA.

K  nernoii TIOATOTOBKE JIOIYCKAKOTCs
KaH/IU]1aThl, MMEIOIINe JIEHCTBYIOLIEE
CBUJICTEILCTBO OOPTIIPOBOHUKA C BHECEHHOM
B HEee KBTI (UKAITMOHHON OTMETKOU
«boptnpoBonnuk  BC-ctaxep»,  ycnemHo
NPOLIEAIINI  HAa3eMHYK  IOATOTOBKY U
0hOpMIIEHHBIM «3a/IaHHEM Ha TPEHUPOBKY» C
COOTBETCTBYIOIIMMHU BBIBOJIOM
OOPTIIPOBOIHUKA ~-MHCTPYKTOPA;

2.6.5. OKcIuTyaTalluOHHAsI CTaXKUPOBKa
OOpPTHPOBOIHUKA COCTOMT M3 4 (YeThIpex)
MOJIETOB B NPOM3BOJACTBEHHBIX YCIOBHUSX Ha
OOpTYy BO3AYIIHOTO CyAHAa I0J] KOHTPOJIEM
Ha3HAYEHHOTO OOpPTIPOBOIHUKA-UHCTPYKTOPA.
K oxoHuanuio jIeTHOM IIOATOTOBKHM KaHAWIAT
(oOy4yaembli) JTOIDKEH MPOJEMOHCTPUPOBATH
JIOCTAaTOYHOE yMEHUE CaMOCTOSITEJIbHO
BBIMOJHATH (PYHKIIMU OOPTIIPOBOJHIKA HA BCEX
JTamnax mojera.

2.6.6. KBanudukamoHHas mpoBepKa.

[lo pe3ympraraM yCHOEMIHOTO OKOHYAHUS
SKCIUTYyaTallMOHHBIX IOJIETOB, Ha3HAYEHHBII
OOPTITPOBOTHUK-UHCTPYKTOP JI€TAET BBIBOJIBI O
nomycke — kanaupmata — (oOywaemoro) K
KBaJIM(UKAIIMOHHOW TpoBepke B oObeme 2
(IByX) TONETOB C  COOTBETCTBYIOIIUM
3aKoueHneM, O(OPMIIGHHOW HEOO0XOIUMOit
JokyMeHTauue. Ha ocHoBaHuM 3amaHuil o
MPOXOKJICHUHU TOATOTOBKM B aBHAKOMITAHUU
U3JIaeTCs MPHUKa3 O AOMyCcKe OOPTIPOBOAHHKA K
CaMOCTOATEJILHBIM IIOJIETaM.

2.7 IlporpaMmMa noAroTOBKY HHCTPYKTOPA
2.7 Training of trainer programme

2.7.1. TIlporpamMMa mpenHa3HaYe€HA  JUIA
MOJTOTOBKHA WieHa KaOMHHOTO OJKHITaXa K
UHCTPYKTOPCKOM paboTe, M COCTOMT W3
TEOPETUYECKOI0 Kypca IMOATOTOBKH, HA3€MHOMN
IIOATOTOBKU U PEUCOBOM CTAKUPOBKH.

2.7.2. Teoperndeckuii Kypc NepBOHAYAILHOM
HOJArOTOBKM U MEPENOJrOTOBKH  BKIIOYAET
CIIEIYIOIIE TIPEIMETHI:

4) Aircraft baggage and cargo compartments (if
applicable).

2.6.4 Flight Training.

Candidates who have a valid flight attendant’s
certificate with the qualification mark ‘Flight
attendant - trainee’ entered in it, who have
successfully completed ground training and a
completed ‘Training Task’ with the relevant
findings of the flight attendant-instructor shall
be admitted to flight training;

2.6.5 Flight attendant's operational training
shall consist of 4 (four) flights in operational
conditions on board the aircraft under the
control of the appointed flight attendant-
instructor. By the end of flight training, a
candidate (trainee) shall demonstrate sufficient
ability to independently perform the functions
of a flight attendant at all stages of flight.

2.6.6 Quialification check.

Based on the results of successful completion of
operational flights, the appointed flight
instructor-instructor makes conclusions about
the candidate's (trainee's) admission to the
qualification test in the scope of 2 (two) flights
with the corresponding conclusion, executed by
the necessary documentation. On the basis of
the training assignments, the airline issues an
order on the flight attendant's admission to
independent flights.

2.7.1 The programmer is designed to prepare a
cabin crew for instructor work and consists of a
theoretical training course, ground training and
flight training.

2.7.2 The theoretical course of initial and

recurrent training shall include the following
subjects:
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1) Teopust 00yUueHUS; 1) theory of training;
2) acneKkThl 0€30IaCHOCTH MOJICTOB; 2) aspects of flight safety;
3) opranm3anuu pabOTHI SKHITaXKa, 3) organization of crew work;
4) IpOBEICHHUE MPEIOIETHOTO u 4) pre-flight and post-flight briefing
IIOCJIETIOJIETHOTO Opudunra (pa3bopa), (debriefing), peculiarities of debriefing.

O0COOCHHOCTH TMPOBEICHUS Pa300POB.

2.7.3. HazemHasg m1OArOTOBKA COCTOUT W
BKITIOYAET, KAK MUHUMYM, CJIeTyIOIIee:

1) MeTO bl ¥ IPHUEMBI O0YUEHUS;

2) METO/Ibl BBISIBIICHHUS M aHAJIU3 OLIHOOK;
3) cobmoAcHIE TEXHOIOTHH PabOTHI;

4) 00s3aHHOCTH M OTBETCTBEHHOCTb
cnenuduke camornera;

5) craHapTHBIC U aBapUHBIC TPOLICIYPHI;
6) opranu3zamuu pabOThI YKHITAKA;

7) TexHUKa OE30MaCHOCTH.

1o

2.8 IIporpaMmMa NoAroTOBKM IK3aMeHATOpa
2.8 Examiner training programme

2.8.1. IlporpamMma mpenHa3Ha4YeHa  JUIA
MOJITOTOBKUA MHCTPYKTOpa KaOMHHOTO DKUTIAXKa
K paboTe B Ka4eCTBE dK3aMeHATOpa KaOMHHOTO

skunaxa. CoCTOMT M3  TEOPETHUYECKOHN
MOATOTOBKH,  PEUCOBOM  CTAXKHUPOBKM U
YTBEPKICHUS IN'ocynapcrBeHHOM

kBanu(ukannonHoi komuccueit OI'A KP.
2.8.2. Teopernueckuii Kypc HepBOHAYaJIbHON
MOJATOTOBKA W  TEPENOJrOTOBKH  BKJIIOYACT
CJICAYIOIINE IPEIMETHI:

1) Bo3ay1HOE 3aKOHOAATENbCTBO KbIprbi3ckoit
Pecny6nuku;

2)  BO3MOXHOCTM  4YeJIOBEKa,  BKIJIOYas
OPUHIUNBL  KOHTPOJS (DaKTOPOB YIpo3bl H
OIINOO0K;

3) metoauka oOy4deHus:

a) aseMeHTHI 3¢ (PeKTUBHOrO 00yUEHUS;

0) xapakTepHbI€ OITMOKH 00YyJIarOIITUXCS;

B) aHaIM3 W  UCIpaBICHUE  OLIMOOK,
00yJaromuxcs;

4) mpouenypsl M METOJbI, OTHOCSIIHECS K
IIPOBE/ICHUIO IIPOBEPOK.

5) TpeOGoBaHUsS M CTaHIAPThl MPOBEICHHUS
Opudunra u ne-OpuduHra.

6) 3aM0JTHEHHE BCEX COOTBETCTBYIOLINX (POpM U
JIOKYMEHTOB.

2.7.3 Ground training shall consist of and
include, as a minimum, the following:

1) training methods and techniques;

2) methods of error detection and analysis;

3) adherence to work technology;

4) Aircraft specific duties and responsibilities;

5) standard and emergency procedures;
6) crew work organizations;
7) safety procedures.

2.8.1 The programmer is designed to prepare a
cabin crew instructor to work as a cabin crew
examiner. It consists of theoretical training,
flight training and approval by the State
Qualification Commission of the SCAA KR.

2.8.2 The theoretical course of initial and
recurrent training shall include the following
subjects:

1) air legislation of the Kyrgyz Republic;

2) human capabilities, including the principles
of threat and error factor control;

3) training methodology:

a) elements of effective training;

b) characteristic errors of trainees;

¢) analysis and correction of trainees' errors;

4) procedures and methods related to the
conduct of inspections.

5) Requirements and standards for briefing and
de-briefing.

6) Completion of all
documents.

relevant forms and
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7) wu3ydeHwe TmONOXKEHUH «HCTpYKIIMU O
npoBepke 3Hanuii 1 kBamudukauu All B 'KK
I'A KP».

7) Study of the provisions of the “Instruction on
the assessment of knowledge and qualification
of aviation personnel by the State Qualification
Commission of the SCAA KR.”

2.9 HporpaMMa MOATOTOBKH CTAPIICIo YICHa Ka0MHHOI0 DKHUIIAKA
2.9. Senior Cabin Crew Member Training Program

2.9.1. IlporpaMMa TMOATOTOBKM CTapIIeTo
yjeHa KaOMHHOIO OJKHUMaXXa COCTOUT U3
TEOPETHYECKOM IOArOTOBKM U pPEHCOBOM
CTa’>KUPOBKHU.

TeopeTnueckuii Kypc no noAroTOBKE CTApIIEro
yjieHa KaOMHHOTO JKHMaKa BKIIOYaeT B ceOs
BCE€ BHILI OTBETCTBEHHOCTH M OOS3aHHOCTEH
CTapUIMX 4WICHOB KaOWHHOTO »JKUMaXa, U
BKJIIOYAET CIIeAYIoIee:

1) uHCTpyKTaX (B HOpPMaJbHBIX YCIOBHSIX,
HEIITATHBIX W aBApPUMHBIX CHUTYyalHsX) C
yuyeToM crenupuyeckux YyCIOBHM ToleTa
(HampuMmep, METEOPOJOTUYECKHE TPOTHO3BI,
MOJIUTUYECKUE BOJIHEHUS B MYHKTE
Ha3HA4YEHMsI, 0COObIE KATETOPHUH MACCAKUPOB U
mp.);

2) obmeH uH(OpMaIMENd, COTPYIHUYECTBO U
B3aUMOJICCTBUE C DJKUNAXKEM U JPyruM
NEPCOHAJIOM;

3) mporeaypbl U HOPMAaTHBHBIC TPEOOBAHUS
JKCIITyaTaHTa;

4) agIMUHHCTPATUBHBIE 3aJla4yM, TMOpyYaeMble
AKCIUTYyaTaHTOM;

5) BO3MOKHOCTH YEIIOBEKA;

6) cucteMbl cOopa JaHHBIX U TpPeOOBaHUS K
MpeJICTaBICHUIO MHPOpMAIIHH;

7) nuaepcKue KauecTna.

2.10 IlepenoaroroBka
2.10 Recurrent

2.10.1. C uenbto moaaepxaHus KBATH(PUKAIIH,
3HAHWA W HABBIKOB €XETOJHO IPOBOIUTCS
MEPEToArOTOBKA, MPEAyCMaTPUBAOIIAS CEPUI0
MPAKTUICCKHIX 3aHSATHH, TPEHAKEPHBIX
TPEHUPOBOK, TMHCHMEHHBIX JK3aMEHOB IIO
yUeOHBIM DJIEMEHTAM, CBSI3aHHBIM C KaXJbIM

2.9.1 The senior cabin crew member training
programmer consists of theoretical training and
flight training.

The theoretical training course for the senior
cabin crew member includes all responsibilities
and duties of senior cabin crew members, and
includes the following:

1) briefing (under normal conditions, non-
emergency and emergency situations) taking
into account specific flight conditions (e.g.
meteorological forecasts, political unrest at
destination, special categories of passengers,
etc.);

2) information exchange, co-operation and
interaction with the crew and other personnel,;

3) procedures and regulatory requirements of
the operator;

4) administrative tasks assigned by the operator;
5) human capabilities;

6) data collection systems and
requirements;

7) leadership skills.

reporting

2.10.1 In order to maintain qualifications,
knowledge and skills, recurrent training shall be
conducted annually, involving a series of
practical exercises, simulator training, and
written examinations on training elements
related to each type of aircraft on which the
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TUIIOM BO3JIYITHOTO CY/IHA, HA KOTOPOM WJIEHY
Ka0MHHOTO  JKMNaxa  OyaeT  MOpydeHo
paboTartsb. [lepenoaroToBka,
npelycMaTpuBaroniasi oTpaboTKy Ha MPaKTUKE
OOJBIIMHCTBA YMEHHH u HaBBIKOB,
oOecnieunBaeT MO/ JIEpPIKaHUE YPOBHS
KBaJIM(UKAIIMKY YJICHOB KAOMHHOIO SKHIIaXxa,
HEOOXOJUMOTr0 JiJIsl BBINOJIHEHHS HWMHU CBOHMX
GyHKIMA 1 0053aHHOCTEH.
2.10.2. Teopemuueckasn
(nepuoouunocme 12 mecaues):
1) aBapuiiHO-cnacatenpHOE 00OpYyJOBaHME
BO3/IYILITHOTO CY/IHA;

2) xucnopogHoe obopynoBanue BC, Bxitouas
(du3nyeckue sIBIEHUs, BbI3bIBaEMbIE
pasrepmeTuszanuen, JACUCTBHS B
pasrepMeTu3anum, cpadaTbIBaHUs WIN
0TKa3a CTAallMOHAPHOM KHCIOPOJHON CHCTEMBI
accaXMpPCKOW KaOMHBI;

3) mpotuBonoxapHoe obopynoBanne BC;

4) cpencrtBa u myTtH 3Bakyanuu BC;

5) aBapuifHOE OCBEIIICHHE;

6) cpeactBa cnacenust U BbbhKuUBaHUS (ACK,
IUIOThI, CUTHAJIbHBIE CPEJICTBA,
CPEICTBa PaJUuOCBsI3N);

7) ucnons3zoBanue nsepeit BC;

8) wucnoiab3oBaHME OOPTOBOIO
cracaTteabHOro 000pyJ0BaHMS
(cmacartenbHbIE JKUJIETHI, CIIacaTeNIbHbIE TUIOTHI,
aBapuiHBIE Tpambl, aBAPUWHBIC BBIXOJBI,
IIEPEHOCHBIE  OTHETYIIMUTEIH, KHUCIOPOJIHOE
000py/10BaHUE M KOMIUIEKTHI TIEPBOM MOMOIIH
U T.1L.);

9) 00s13aHHOCTH U (YHKIHHU YIeHAa KaOMHHOTO
JKUMAXa, CBsI3aHHBIE C  oOecleYeHueM
0€30MacHOCTH NMPU BO3SHUKHOBEHUH aBapUHHON
OOCTaHOBKM WJIM B CHUTyallMH, TpeOyromeil
aBapUIHOM HBaKyallly;

10) He3amaHupoBaHHas (HEMOATOTOBJICHHAS)
JBaKyalus;

11) IIJIaHUPOBAHHAs
aBapHitHas MOCaJIKa;

12) BbpKHMBaHUWE: (AKTOPHI, BIUAIOIIME Ha
BbDKMBAHHUE, OCHOBHBIE MTPUHIIUITHI
BBDKHMBAHMS, BOJHBIE PECYpChl, CHMBOJIBI
CIacaHMsl, TEXHUKHU BbDKUBAHUS B BOJIE.

noozomoseka

cirydae

aBapuiHO-

(TOATOTOBIICHHAS )

cabin crew member will be assigned to work.
Recurrent training, which involves practicing
most of the skills and competencies, ensures
that cabin crew members maintain the level of
proficiency required to perform their duties and
responsibilities.

2.10.2 Theoretical training (periodicity of 12
months):
1) aircraft rescue equipment;

2) Aircraft oxygen equipment,
physical phenomena caused by
depressurization, actions in the event of
depressurization, activation or failure of the
fixed oxygen system of the passenger failure of
the fixed oxygen system in the passenger cabin;
3) fire-fighting equipment of the aircraft;

4) means and ways of aircraft evacuation;

5) emergency lighting;

6) means of rescue and survival (life rafts, rafts,
signaling means,

means of radio communication);

7) use of aircraft doors;

8) use of on-board rescue equipment

(life jackets, life rafts, emergency ladders,
emergency exits, portable fire extinguishers,
oxygen equipment and first aid Kits, etc.);

including

9) duties and functions of a cabin crew member
related to safety in the event of an emergency or
in a situation requiring emergency evacuation;
10) unplanned (unprepared) evacuation;

11) planned (prepared) emergency landing;

12) survival: factors affecting survival, basic

principles of survival, water resources, symbols
of survival.
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2.10.3. Ilpakmuueckas noozomoexka
(nepuoouunocms 36 mecayes):

1) skcmmyaranusi U (DaKTHUECKOE OTKPBITHE
KaXJIbIM YJICHOM KAaOMHHOTO OKHIaXa Ha
ydaeOHOM TpeHaxEépe miu nerctByromeM BC
OCHOBHBIX U aBAapUIHBIX BBIXOJOB KaXKIOIO
tuna unu momudukanuu BC B mraTHOM u
ABApUHHOM PEKHUME.

2) ¢akTUYecKoe UCHOIb30BAHUE KAXKIBIM
YJIEHOM KaOMHHOTO OKHIaXa Ha Y4eOHOM
TpeHaxeEpe WU JIEHCTBYIOILIEM BC,
OpOHHUPOBAaHHOW JBEpPH KaOWHBI JIETHOTO
SKHMMNaXa KaK B IITaTHOM, TaKk U B aBapUTHOM
pexXuMe, MEXaHU3Ma PeryJIupoOBKU MUIOTCKOTO
Kpecja, a TaKXe HCIIOJIb30BaHUE IPHUBSI3HBIX
pemHeil  0e30macHOCTM U KHUCIOPOJIHOTO
o0opyoBaHus, B ciydae oTepU
paboTocrmocoOHOCTH TTUIIOTA.

3) meMoHCTpaIus SKCILTyaTallii BCEeX IPYTHX
BBIX0/I0B, BKJII04ast GOPTOUKH B KaOMHE MUIIOTA
B CJIy4ae aBapUUHOIO MMOKUIaHHUS.

4) TymieHue BHJIOB/TUIIOB BO3TOpaHUM cC
HCII0JIb30BaHUEM JBIMO3aLIUTHOTO
obopynoBanus (PBE) B 3akpbIToil co3naromieit
JBIMOBYIO 3aBECY CpEJIE.

5) mpakTuueckoe oOyueHHE€ HCIOJIb30BaHUIO
BCEr0  MPOTHBOIOXKAPHOTO  00OPYAOBaHUS,
UMeEIoIIerocs Ha 6opTy.

6) mpolienypa dBaKyaruu:

a) TOATOTOBKA K aBapUHHOM TOCajJKe Ha

CylIy/BOJY;

0) MOATrOTOBJICHHAS HYBAKyallds Ha CYIIYy/BOJY;
B)  HENOJrOTOBJICHHAs  9BaKyalus  Ha
CyIy/BOAY;

7) JEMOHCTPALIMS UCIIOJIb30BaHUS

CracaTellbHOTO TUIOTa WJIM HaIyBHOTO Tpara,
IJie IPUCIOCOOIICHO.

2.10.4.  Ilepenoozomoexka 6  ooaacmu
ueneeeuecKozo daxkmopa (CRM) u
603MOMNCHOCHIU Ue108€KA 00JIHCHA 6KIII0YAMDb,
KaK MUHUMYM, Clledyloujue Kypcol:

1) mpuumHbl yenoBedyeckux oOmMOoK. Mogmenb
SHELL,;

survival, water resources, rescue symbols, water
survival techniques.

2.10.3 Practical training (frequency of 36
months):

1) operation and actual opening by each cockpit
crew member on a training simulator or
operating aircraft of the main and emergency
exits of each type or modification of aircraft in
normal and emergency mode.

2) actual use by each cockpit crew member on
the simulator or operating aircraft of the cockpit
armored door in both normal and emergency
modes, the pilot's seat adjustment mechanism,
as well as the use of tethered seat belts and
oxygen equipment, in the event of a pilot's
incapacitation.

3) Demonstration of the operation of all other
exits, including cockpit windows in the event of
an emergency egress.

4) extinguishing types/types of fires using
smoke protection equipment (PBE) in a closed
smoke-producing environment.

5) Practical training in the use of all firefighting
equipment available on board.

6) Evacuation procedure:

a) Preparation for emergency
landing;

b) prepared land/water evacuation;
¢) unprepared land/water evacuation;

land/water

7) demonstration of the use of a life raft or
inflatable ladder where adapted.

2.10.4 Recurrent training in human factors
(CRM) and human capability shall include, at
a minimum, the following courses:

1) Causes of Human Error. The SHELL model;
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2) cruam nosencHus. Jlumep. OnrtumansHas 2) styles of behavior. Leader. Optimal
cxema otHomenud. Tectr «Ympaenenue relationship  schema. Crew  resource

pecypcamu SKUIaxay;
3) Teopus M METOJbl YNPABICHUS OMIMOKAMHU.
bezaBapuiinas koprnopaTuBHas KyJiabTypa;

4) ontumuzanus paboOThl YWICHOB KaOWHHOTO
JKUIIAXA.

Lenbro JaHHOM MPOTPaMMBI SIBIISTFOTCS:

- TNIOBBIIIEHUE YPOBHs 0€30MaCHOCTH IMOJIETOB
3a CYET CHIDKEHHUS BIMSHUS YEIOBEYECKOTO
(axTopa Ha GYHKIMOHUPOBAHUE ABUAIMOHHON
TPaHCIIOPTHOMN CHUCTEMBI Ha OCHOBE
3¢ (}EeKTUBHOIO  HCIOJIB30BAaHUS ~ PECYpPCOB
KOJUIEKTHBA (IKUIaXKa);

- pPHUBUTHb YBEPEHHOCTb CIYIIATENsIM B
IPEBOCXOJICTBE KOJIJICKTHBHOTO
(«KOMaHJIHOTO») CTHIIS PabOThI HKUTIAXKA.

- MPUMEHEHHE METOJIOB KOHTPOJIs (haKTOpPOB
yIpO3bl U OLIHOOK.

2.10.5. Ilepenoozomoexa no oxpane
300p06bA U OKA3AHUIO NEPEOIL NOMOUWU (CM.
en.2 (2.1.7)).

2.10.6. Ilepenoozomoexa no nepegoske
onacuuix 2py306 (cm. en.2 (2.1.8)).

2.10.7. Ilepenoozomoséxka no npouedypam
obecneuenusn a6UAUUOHHOU 0Oe30nacHocmu
(em. 2n.2 (2.1.9)).

2.10.8. Ilepenoozomoska
20Cy0apcmeeHHOMY A3bIKY
[Iporpamma cocrout u3 3 yactei, perrarmnye
TaKue 1eH Kak:

1) moBTOpEHuUe, 3aKperyieHue TEOPETHIECKOIO
MmarepHaa;

2) COBEpIICHCTBOBAaHHE YMEHHWH, HABBIKOB IO
BCEM BHUJAM pEUYEBOM, NHMCBMEHHOH peuH.
OTtpaboTka MPOU3ZHOUIEHUS, aKTyaJU3UpOBATh
HaBBIKM TOBOPEHMs, UTCHMs, Iepeckasa,
odopMIIeHHUS IETIOBBIX OyMar;

3) COBEpILIEHCTBOBAHUE YPOBHS IIPAKTHYECKHUX
HAaBBIKOB OOPTITPOBOTHUKOB HEOOXOIUMBIX IS
OOCITy’)KMBaHHUsI ~ HAacCaXXMpoB  Ha  Oopry
CaMOJIETOB.

2.10.9. Ilepenoozomoexa no auznuiickomy
A3BIKY

[Iporpamma mnpeaycmarpuBaeT IOBTOPEHHUE
HEOOXOIMMOTO JIEKCHYECKOTO MUHUMYyMa JUIS

no

management test;

3) Error management theory and techniques.
Accident-free corporate culture;

4) Optimization of cabin crew members' work.

The objectives of this programmer are:

- to increase the level of flight safety by
reducing the influence of the human factor on
the functioning of the aviation transport system
on the basis of effective use of collective (crew)
resources;

- to instill confidence in the superiority of the
collective (‘team’) style of crew work.

- application of threat and error control
methods.

2.10.5. Recurrent training in health protection
and first aid (see Ch.2 (2.1.7)).

2.10.6. Recurrent training in the transport of
dangerous goods (see Ch.2 (2.1.8)).

2.10.7 Recurrent training in aviation safety
procedures (see Ch.2 (2.1.9)).

2.10.8. Recurrent training in the national
language

The programmer consists of 3 parts, addressing
objectives such as:

1) repetition, consolidation of theoretical
material;

2) improvement of skills in all types of speech
and  writing.  Practicing  pronunciation,
actualizing the skills of speaking, reading,
paraphrasing, drawing up business papers;

3) improvement of the level of practical skills of
flight attendants necessary for servicing
passengers on board aircrafts.

2.10.9. Recurrent in English language

The programmer provides for repetition of the
necessary lexical minimum for contact with
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OCYILIECTBIICHHS KOHTAaKTa ¢ maccakupamu Ha passengers in English and includes the

AHIJIMICKOM SI3BIKE M BKJIIOYACT CIIEIYIOLIHE
pazjensr:

1) pa3roBOpHBIil S3bIK;

2) BeIcHHWE  CTaHAapTHOM  Oecempl ¢
naccakupamMH B XOJI€ TOCAJKH U BBICAIKH, a
TaKXe BO BpeMsl 110JICTa,

3) Bemenwe Oeceapl C MacCaXupamu B
HECTaHIaPTHBIX CUTYaIIUsX. Oxa3zanue
MEIUIIMHCKOM OMOIIIH;

4) COBEpIICHCTBOBAHHME S3BIKOBBIX HABBIKOB,
HEOOXOIUMBIX i1 paboThl B  OOBIYHBIX
YCIIOBHSIX.

2.10.10. Ilepenoozomoska uncmpyKkmopa
Kabunnozo Ikunaxyca (cm. 2n.2 (2.6))

2.10.11. Ilepenoozomosxka 3K3amenHamopa
Kabunnoz2o Ikunaxyca (cm. 2n.2 (2.7))

2.10.12. Ilepenoozomosexka cmapuiezo uieHa
KabunH020 IKUnax;ica

Teopernueckuit Kypc HepenoAroTOBKU
BKITIOYAET CIICAYIOIINE TPEAMETHI:

1) oOmen uHpopMmarel, COTPyIHUYECTBO U
B3aUMOJCHUCTBHUE C DKUIIAKEM;

2) BO3MOXXHOCTH YEJIOBEKA;

3) cucreMbl cObopa JaHHBIX W TpPeOOBaHUS K
IpeCTaBICHUIO0 HHPOPMALIUY;

4) nuaepcKre KauecTna;

5) aHanu3/mOBBILIEHWE YPOBHsI 0€30MaCHOCTU
(McToNB3yst TAaHHBIE U3 TAKUX UCTOYHHKOB, KaK
CVBII, matepuansl pe3yabTaToOB MPOBEPOK U
np.)

6) mpoleaypHble OIOIIETEHHN YKCILUTyaTaHTa U
0OHOBIIEHHE HOPMAaTUBHON JOKYMEHTAIINH

following sections:

1) spoken language;

2) conducting standard conversation with
passengers during boarding and
disembarkation, as well as during the flight;

3) conversation with passengers in non-standard
situations. Providing medical assistance;

4) improvement of language skills required for
work in normal conditions.

2.10.10. Cabin crew instructor recurrent (see
Ch. 2 (2.6))

2.10.11. Recurrent training of the cabin crew
examiner (see Ch. 2 (2.7))

2.10.12. Recurrent training of the senior cabin
crew member

The theoretical recurrent training course shall
include the following subjects:

1) information exchange, co-operation and
interaction with the crew;

2) human capabilities;

3) data collection systems and information
reporting requirements;

4) leadership skills;

5) safety analyses/improvements (using data
from sources such as SMS, inspection records,
etc.).

6) Operator procedural bulletins and regulatory
updates

2.11 BoccTaHOBHTEIbHAS MOATOTOBKA (MepeaTTecTanms)

2.11 Recurrent Training (Requalification)

2.11.1. BoccranosurenrHas HOJATOTOBKA
peaycMaTpuBaeTCs Uil 4WIEHOB KaOMHHOIO
JKUMaXa C MPOCPOUYEHHBIMU IO KaKOH-INOO
npu4rHe (HampuMep, JUMTENbHBIA MepPepPhIB B
paboTte) KBaTM(PHUKAIMOHHBIMH JIOKYMEHTaMH

2.11.1. Reinstatement training shall be provided
for cabin crew members with expired
qualification documents for any reason (e.g.
long break in service) as part of the process of
reinstatement of qualification enabling the cabin
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KaK  4YacThb  IIpollecca  BOCCTAHOBJICHUS
KB (DUKAIIAH, IIO3BOJISIONICH YICHY
KaOMHHOTO SKHUMaXka BBITIOJHATH TpeOyemble
3agaur. IIporpammbl  Takol  MOATOTOBKH
pa3pabaThIBarOTCS Ha OCHOBE
COOTBETCTBYIOIINX CPOKOB JICHCTBUS, a UMEHHO
BPEMEHHU, HCTEKIIEr0 TIOCAe TPOXOXKICHUS
YJICHOM KaOMHHOIO DJKHIa)Xka IIOCIeIHEH
HE00XO0AUMOM HOATOTOBKH. Jost
BOCCTAHOBJICHHS KBaJIM(pUKAITIH YJIeH
KaOMHHOTO SKHUIaXa JODKEH MPOUTH CEPHI0
KOHKPETHBIX CTYIIEHEU MOATOTOBKH.

2.11.2. Korna Ha npoTsbkeHUu 12-MecssuHOro
CpoKa JedcTBUS  mocienHed  TpeOyemoi
MOATOTOBKA YJIEH KAOWHHOTO OJKHUIIAaXKa He
HCIOIHSII KaKue-I1u00 MOJIETHEIC 0053aHHOCTU
B TEYEHHE MPEIUIECTBYIOIUX O MecsleB,
TpeOyeTcss MOATOTOBKA IO BOCCTAHOBIICHUIO
HAaBBIKOB. "Tlocnenneit Tpebyemoit
IIOATOTOBKOMI'" MOET OBITh CBSI3aHHAS C TUIIOM
BO3/TyILITHOTO CyJIHA/9KCILTyaTaHTOM
MOATOTOBKA WJIA TEPENOATrOTOBKA, UCXOMAS U3
KOHKPETHOT'O I JAaHHOTO WieHa KaOWHHOTO
SKHMaka  Cliydas. OKCIUTyaTaHT  MOXET
3aMEHUTh TOJTOTOBKY II0 BOCCTAHOBJICHHUIO
HABBIKOB Ha TMEPETOATOTOBKY, U B 3TOM CJIy4yae
12-mecsiunplii cpok  gedcTBUS  Oyzer
OTCUUTHIBATHCS OT HOBOM JaThl 3aBEpIICHUS
IMOJITOTOBKH.

2.11.3. Hazemnas IIOATOTOBKA
BOCCTAHOBUTEILHOM IIOATOTOBKHM BKIIOYACT
KaK MUHUMYM:

1) aBapuiiHbIe IPOLIETYPHI;

2) mpoueaypsl IBaKyaluu;

3) IEeMOHCTpALMs UCIIONIb30BAHUS BCEX JAPYTUX
BBIXO/IOB, BKJIIO4asi (POPTOUKM KAaOUHBI JIETHOTO
SKHUIIAXKA,

4) MeCTOMNOJIOKEHUE W HCIIOIh30BAHUE BCETO
COOTBETCTBYIOIIETO aBapUIHO - CLIACaTeIbHOTO
obopynoBaHus, MePEBO3UMOTO TN
YCTaHOBJICHHOTO Ha OOPTY.

crew to perform the required tasks. Such
training programmers shall be developed on the
basis of appropriate validity periods, namely the
time elapsed since the last required training was
completed by the cabin crew member. To regain
proficiency, the cabin crew member shall
complete a series of specific stages of training.

2.11.2 When, during the 12-month validity
period of the last required training, the cabin
crew has not performed any flight duties within
the preceding 6 months, skill recovery training
is required. ‘Last required training’ may be
aircraft type/operator related training or
recurrent training based on the specific case for
the cabin crew. The operator may substitute
skill recovery training for recurrent training, in
which case the 12-month validity period will
run from the new date of completion of the
training.

2.11.3 Ground-based recovery training shall
include, as a minimum:

1) emergency procedures;

2) evacuation procedures;

3) Demonstration of the use of all other exits,
including flight crew cockpit vents;

4) the location and use of all appropriate
emergency rescue equipment carried or
installed on board.

IlepepsniB
Break

HporpaMMa NOoAIroTOBKHM U KOJIUYECTBO IOJIETOB
Training Program and Number of Flights
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Boiee 6 mecsies
More than 6
months

Hazemnast moaroToBka BOCCTaHOBUTENLHOM MOATOTOBKH (3 yaca),
AKCILTyaTaIl[MOHHBIN MoJeT -1, kBanupuKanoHHbIN ToJeT - 1
recurrent ground training (3 hours), 1 operational flight, 1 check flight

Bonee 12 mecsiies
More than 12
months

[ToaroroBka mo neicTBUaAM aBapuiitHoro nokuaanus BC u spakyanuuu
arozieit (TeopeTnyeckas MoAroToBKa), Ha3eMHas MOArOTOBKA 110 TUITY
BC (3 yaca), skcruryaTaliuOHHBIN TIOJIET -2, KBATH(UKAIIMOHHBIN TTOJIET
- 2.

Emergency evacuation procedures training (theoretical), type-specific
ground training (3 hours), 2 operational flights, 2 check flights

Bonee 24 mecsaues
More than 24
months

[ToaroroBka no aeiicTBusAM aBapuiiHoro nokuaanus BC u sBakyanumn
Jrozieit (TeopeTuyeckas oAroToBKa), Ha3eMHas! MOJArOTOBKA 110 TUITY
BC (3 gaca), skcIutyaTaliiOHHBIH MOJIET - 4, KBATH(DUKAITMOHHBIN
moJjieT — 2.

Emergency evacuation procedures training (theoretical), type-specific
ground training (3 hours), 4 operational flights, 2 check flights

Bonee 36 mecsies
More than 36

IToBTOopHOE NepeyunBanue Ha Ul (1) BC
Recurrent type rating training for the aircraft type(s)

months
Bonee 60 mecsues
HepBOHaLIaJII)HaH IIOATrOTOBKA
More than 60 o o
Initial training
months
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Yek-JIUCT OLIEHKH

HpOFpaMMLI noAroToBKHu KA0MHHOI0 YKHIIAKA

Assessment checklist
Cabin crew training programmes

IIpuaoxenne 1
Appendix1

HaumenoBaHue IKCILIyaTaHTa:
Name of Operator:

Mecmpacnonome}me:
Location:

Hara (roa/mecsn/nens):
Date (year/month/day):

®UO unCcneKkTOopa:
Name of inspector:

O0JacTh NpoOBepKHU
anneKTopa:
Inspector's Scope
of Inspection:

Heas npoBepku / Purpose of inspection:

Ne

AcnekTsl, NoIexKalme NpoBepKe
Aspects to be checked

CchbliIKa Ha
JOKYMEHT
IKCIIyaTaHTa
Reference to the
operator's document

C H/C
C N/C

H/M
N/A

Mpumevanus
Notes

IMepBonauaabHas noaroroska / Initial training

Aguaum)HHaﬂ O03HAKOMUMENbHASL NOO20MOBKA

/ Aviation familiarization training

1) IIpuMeHnMbIEC HOPMATHBHBIE IPABUIIA:
1) Applicable regulatory rules:

a) menw W 3amadd MexITyHapOoIHOMH
OpTaHM3aln rpakIaHCKON aBUALUH
(MKAOQO), MexayHapoqHOH —acconuamuu
Bo3aymHoro Tpancmopta (MATA) u apyrux
COOTBETCTBYIOIIUX ABHAIITMOHHBIX
OpraHu3anui;

a) the aims and objectives of the
International Civil Aviation Organization
(ICAQ), the International Air Transport
Association (IATA) and other relevant
aviation organizations;

b) LEJIM ¥ 33/]a4YM HallMOHAJIbHBIX
perjaMeHTHPYIOIIMX OPraHOB I'PaX/1aHCKON
aBUallU1 U JpYyruxX aBUallMOHHBIX
PCTIIaMCHTUPYIOIIUX OPraHOB, ¢ KOTOPbIMU
YICHBI DKHIIaKa MOTYT KOHTAKTUPOBATh,

b) the aims and objectives of national
civil aviation regulatory authorities and
other aviation regulatory authorities with
which crew members may come into
contact;

C) YCJIOBHS ¥ OTpAaHHYEHH
cepruduKaTa BO3IyIIHOTO KCIUTYaTaHTa;

¢) the conditions and limitations of the
of the air operator's certificate;
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d) CIICHHAJIbHBIC MEKAYHAPOAHBIC U
ToCyaJapCTBEHHBIC HOPMATHUBHLIC
TIOJIOKEHU A, IPUMEHACMBIE KO BCEM WICHAM
SKHNaXEH B IIECJIOM;

d) special international and national
regulations applicable to all cabin crew in
general;

e) MIPUMEHUMBIE HOpMAaTHUBHBIE
TpC6OBaHI/I$I, Kacarimuecs KBaHI/I(bI/IKaL[I/H/I
YJIEHOB KaOMHHOI'O DKHUIIAXKa C Y4€TOM THUIIA
BO3AYLIHOI'O CyaHa,

e) applicable regulatory requirements
concerning the qualification of cabin crew
with regard to the type of aircraft;

f) npaBmia NePEBO3KH u
o0CITy)KUBaHUS 0CO0BIX KaTeropuit
MMacCaxupoB, BKIIOYAA MPOHCAYPbI OTKasa,
pasMelICHNs BCIIOMOTATCIbHBIX CPEACTB U
HCIIOJIB30BAaHUA WHBAJIMAHBIX KOJISICOK;

f) rules for the carriage and service of
special categories of passengers, including
procedures for refusal, placement of aids and
use of wheelchairs;

0) GyHKIHH U OOS3aHHOCTH YJICHOB
Ka6I/IHHOFO JKHUIIaXa B HOpMaJIbHBIX
YCIOBUAX JOKCILTyaTallMM U B HCIOTATHBIX U
aBapHﬁHbIX CUTYyalnAX;

g) roles and responsibilities of cabin
crew members under normal operating
conditions and in abnormal and emergency
situations;

i) mpoune (QyHKIMH, TAKHE KaK y4eT U
0OHOBJIEHHE JAOKYMCHTAlWH, a TaKXKE
00513aHHOCTH CO6J'I}0,Z[aTL OTpaHUYCHUA B
OTHOIIEHWH TIOJETHOTO H  CIyeOHOTO
BPEMEHH;

i) other functions, such as record
keeping and updating documentation, and the
obligation to comply with flight and duty
time restrictions;
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h)  nOpuMmeHHMBle  TPAaKTUKH |
npoueaypsl, cneumbnquKHe TUTsL
OKCITyaTaHTa, €ro OpraHn3anMoOHHasA
CTPYKTYypa, BKIOYas (OYHKIMOHAIHHYIO
NOAYMHCHHOCTD, CXeMa  yIpaBJICHUA u
OTUYECTHOCTH, OPTaHN3alUOHHAA CBA3b MEXKIY
yjIeHaMi KaOMHHOTO M JIETHOTO BKHHaX(Cﬁ, a
TaKXE AIMHUHHUCTPATUBHBIC Tpe60BaHI/I$I,
KacarwInuecs 4JIC€HOB KaOMHHOTO DKHUIIAXKA.

h) applicable practices and procedures
specific to the operator, its organisational
structure, including functional reporting
lines, management and reporting lines, the
organisational relationship between cabin
and flight crew members, and administrative
requirements relating to cabin crew members.

2) ABHAIMOHHAS TEPMUHOJIOTHS:
2) Aviation terminology:

a) TCPMHUHOJIOT' U, MpUHATasA B
MMPpOU3BOACTBE IMOJICTOB;

a) terminology adopted in flight
operations;

b) Tabmma o6osHaueHuit  OykB
angasura, puHATas npu BCICHUU
aBHAIIMOHHOW CBA3U; NPUMEPBI HEBEPHOTO
IMOHUMAaHUs, KOTOPBIE MOT'YT 6I)ITL CBA3aHBI C
HCHIpaBUJIbHBIM €€ TMPUMEHCHUCM, W HX
BJIMSIHKE HAa 0€30MacCHOCTD IOJICTOB;

b) the table of alphabetical letter
designations used in aeronautical
communications; examples of
misunderstandings that may be associated
with its misapplication and their impact on
flight safety;

C) MpaBUJIbHAs TEPMHUHOJIOT U,
WCToNIb3yeMasi mMpu OOMeHe COOOIEHUSIMU
MCXKIY YWICHAMHU KaOMHHOTO DJKHUIIaXKa |
nepenaye JIOHECEHUH JIETHOMY SKMIIaXy B
HOpPMAJIBHBIX YCJIOBUAX OKCILIyaTallih, a
TaKXeE B HCUITAaTHBIX n aBapHﬁHBIX
CUTYyalUAX;

c) the correct terminology used in the
exchange of messages between cabin crew
members and the transmission of reports to
the flight crew in normal operating
conditions, as well as in abnormal and
emergency situations;

d) osTambl ToONETa W KPUTHYECKHE
JTallbl;
d) flight phases and critical phases;
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E) MEPCUCHb MHUHHUMAJIBHOI'O
obopynosanuss (MEL), ero npumenenue,
BKJIIFOUCHHOC B OJOTOT IIEPCYCHb KaOMHHOE
o0opynoBaHHE W CTaHIApTHBIE paboume
npoueaypbl  SKCIUIyaTaHTa, KacCarmuccs
MPECTABICHUS CBEICHUI 0 BCEX
HepabOTarOIINX BUIAX
000pyI0BaHUs/yCTPOHCTBAX;

e) the Minimum Equipment List
(MEL), its application, the cabin equipment
included in this list and the operator's
standard operating procedures for reporting
all inoperative equipment/devices;

f) CTaHJApTHBIC SIUHUIIBI U3MEPEHUS,
HCHOJIB3YEMBIC IPU MPOU3BOJACTBC IIOJICTOB
BO3AYUHIHBIX CYy10B;

f) Standard units of measurement used
in the flight operations of aircraft;

g) 24-vacoBas IIKana BPEMEHH,
HU3MCHCHUC BPCMCHU IO AOJTOTC, 3HAUCHUC
BCEMHUPHOTO CKOOPAUHUPOBAHHOTI'O BPEMCHHU
(UTC), gacoBble mosica W Mp., a TAKKE HX
IMPpUMCHCHUEC B aBUALIUU;

g) 24-hour time scale, longitude,
Coordinated Universal Time (UTC), time
zones, etc., and their application in aviation;

h) KoabI TOPOIOB TS 0OCTYKUBAEMBIX
OKCILUTyaTaHTOM ITYHKTOB Ha3HAYCHUS
(HammpuMep, KOABI TOPOJOB, IPHHATHIC
HATA).

h) city codes for destinations served by
the operator (e.g. IATA city codes).

3) Teopus mosera U NPOU3BOJICTBO MOJIETOB
BO3AYHIIHBIX CyIOB:

3) Theory of flight and aircraft flight

operations:

a) oOmme KOMIIOHEHTHI BO3AYIIHOTO
CyllHa 1 uX QYHKIIMOHAJILHOE Ha3HAUYCHUE HA
3eMjie M B ToJeTe (HampuMmep, 3aKpBUIKH,
MPEIKPBUIKA U TIP.);

a) common aircraft components and
their functional purpose on the ground and in
flight (e.g. flaps, pre-flaps, etc.);

b) moBepxHOCTH yrpaBieHHs OJIETOM,
OpraHbl yipaBjeHUus II0JIETOM u ux
q)YHKHHOHaJ'ILHOC HAa3HA4YCHUC; YCTHIPE CUJIbI
(Ts{ra, noabEMHasA Cuja, COIPOTUBJICHUC U
BeC), NCHCTBYIOIIKME HAa BO3IYIIHOE CYIHO;
Tpu ocHu (PBICKaHbS, TaHTaXa M KPEHA) H
JIBIDKEHHE BOKPYT K10 OCH;

b) flight control surfaces, flight controls
and their function; the four forces (thrust, lift,
drag and weight) acting on the aircraft; the
three axes (yaw, pitch and roll) and the
motion about each axis;
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C) OINaCHBIC CUTYyalluH, CBS3aHHBLIC C
BYJIKAaHUYCCKHUM HGHJ’IOM/HLIJ’ILIO,
06p330BaHI/IeM JIbJa Ha KPBUIbAX u
IOBEPXHOCTAX YIPABJIEHUS, paclO3HaBaHHUE
u BaXHOCTH YBEOOMIICHU A (6] TaKHuX
SIBJICHHUAX,

c) hazards associated with volcanic
ash/dust, ice formation on wings and control
surfaces, the recognition and importance of
notification of such phenomena;

e) KpPUTUYECKUE TIOBEPXHOCTHU
BO3AyHIHOroO CyaHa MW ONDACHOCTbL  IJIA
BBIITIOJIHCHU nmoJjera, CBsA3aHHas C
3arpA3HEHUEM DOTUX HOBerHOCTeﬁ; 3HAHUC
YCIIOBHH, KOTOphIe Hamboliee BEPOATHO
BBI3BIBAIOT 3arpsA3HCHUC HOBCpXHOCTefI, u
npeAnpruHUMacMbIC ,IleﬁCTBHSI, €CJIM TaKHuc
YCJIOBUA OKUAAOTCA WIN CIIyYarOTCA;

e) critical aircraft surfaces and the
hazards to flight performance associated with
contamination of these surfaces; knowledge
of the conditions most likely to cause
contamination of surfaces and the actions to
be taken if such conditions are expected or
occur;

f) Bec wu meHTpoBKa, paccaaka
MacCaXXUupoB U LCHTP TAXKCCTU, UX BIIUAHUC
Ha YIIpaBIAEMOCTb u YCTOfIqHBOCTB
BO3AYHIHOI'O CyAHA,

f) weight and alignment; passenger
seating and centre of gravity and their effect
on aircraft handling and stability;

g) CBOCBPCMCHHOC YBCAOMIICHHUE O
3aMCUYCHHBIX MJIM YKa3aHHBIX HEIOCTaTKax,
KaCaronnuxcs 0€e3011aCHOro moJicra
BO3YIIHOIO CYJHA;

g) timely notification of observed or
indicated deficiencies relating to the safe
flight of the aircraft;
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h) mapametpsl atMochepsl: AaBlIeHHUE,
IINIOTHOCTH nu TeMIeparypa, OCHOBHBIC
METCOPOJIOTHYCCKUC SABJICHUA (TI/IHLI
00J1aKOB, BO3IYIIHBIE MAacCHl W (POHTEI,
CC30HHOC HM3MCHCHHUEC IIOIOAHBIX yCHOBHﬁ,
BETpBl, CTpPYWHBIE TEYEHHUS, CIBHUI BETpa,
TypOyJIEHTHOCTh B SICHOM HeOe W IIp.) U UX
BIIUAHUC Ha IPpOU3BOACTBO IIOJICTOB
BO3JIyLIHBIX CYJIOB M yCJIOBHS B KaOUHE.

h) atmospheric parameters: pressure,
density and temperature; basic
meteorological phenomena (cloud types, air
masses and fronts, seasonal changes in
weather conditions, winds, jet streams, wind
shear, turbulence in clear skies, etc.) and their
impact on aircraft flight operations and
cockpit conditions.

4) BoicoTHast (HU3HOIIOTHS:
4) Altitude physiology:

a) armochepa wu  aTMmochepHOE
JlaBJICHHE;

a) atmosphere and atmospheric
pressure;

b) repMeTHYHbIE/HErepMETHYHbBIE
KaOWHBI BO3AYIIHBIX CY/IOB.

b) pressurized/unpressurised aircraft
cabins.

1.2

q)yHKHI/II/I ¥ 00s13aHHOCTH B HOPMAJIBHBIX YCJIIOBUAX SKCIUTyaTallumn:
Roles and responsibilities under normal operating conditions:

1) BoinosiHeHue QyHKUUI U 00s13aHHOCTE# B
MMponecce Ha3€MHbIX U MPCANOJICTHBIX
onepauui;

1) performing roles and responsibilities
during ground and pre-flight operations;

2) BHITTOTHEHNE PYHKIUI 1 0053aHHOCTEH B
nporiecce OyKCHPOBaHUS H PYJICHUS,

2) Perform duties and responsibilities during
towing and taxiing operations;

3) BeimosHeHUe (PyHKINN U 00sS3aHHOCTEH B
npolecce B3IIeTa;
3) Functions and duties during take-off;

4) BBITTOJIHEHUE PYHKIWH U 00SI3aHHOCTEH B
nporecce Habopa BEICOTHI;

4) fulfilment of roles and responsibilities in
the process of altitude gain;

5) BeImosHEeHNE GYHKIMH 1 00s13aHHOCTEH B
Hporecce KpeHcepeKoro moniera;

5) fulfilment of roles and responsibilities
during cruising flight;
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6) BbINOJIHEHNE (DYHKLUH U 00s13aHHOCTEH B
IMpOoLECCC CHUIKCHUSA U 3aX0/la Ha NOCAAKY,
6) performance of functions and duties
during descent and approach;

7) BeITONTHEHNE QYHKIMH 1 005S3aHHOCTEH B
nponecce nocajiku

7) fulfilment of functions and duties in the
process of landing

8) BeImoNHEeHNE (PYHKINHI 1 00s13aHHOCTEH
OCICIIOCaA0YHBIX U ITOCICIIOJICTHBIX
oneparuil.

8) fulfilment of the roles and responsibilities
of post-landing and post-flight operations.

1.3

HemratHele u aBapuiiHble IPOLENYPHI
Non-emergency and emergency procedures::

1) 6oprba ¢ mokapamu;
1) fire fighting;

2) mpoueaypsl yaaJeHus IbiMa,;
2) smoke removal procedures;

3) npobaeMsbl ¢ HATYBOM KaOHHBI U
pasrepmMeTusanus;

3) Cabin supercharging problems and
depressurisation;

4) npeaBUACHHAs U HEIIPEABUICHHAS
aBapuitHas IocajKa Ha CYIIy/BOLIY;

4) Anticipated and unforeseen emergency
land/water landings;

5) aBakyarus;
5) evacuation;

6) HapymeHnue paboTOCIIOCOOHOCTH YJIeHA
JIETHOTO U KaOMHHOTO SKHIIaXKCH;

6) flight and cabin crew member
malfunction;

7) GbIcTpast BBICA/IKA TTACCAKUPOB.
7) rapid disembarkation of passengers.

14

Texnuxa 6ezonacnocmu | Safety Technique

1) oOmue TpeGoBaHUs GE30MACHOCTH;
1) general safety requirements;

2) TpeboBaHus 6€30MACHOCTH Mepe
HavaioM paboThl, BO BpeMs paboTEI, Mo
OKOHYaHUU pa60TLI;

2) safety requirements before starting work,
during work, at the end of work;

3) TpeboBaHus 6E30MACHOCTH MPU
OKCITyaTallun 3J'I€KTp06LITOBOF0
obopymoBaHus;

3) safety requirements for the operation of
electrical household equipment;

4) TpeGoBaHus 6€30MACHOCTH B ABAPUIMHBIX
cuTyanusix.

4) safety requirements in emergency
situations.
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Type-specific training (see paragraph 2)
1.6 Iloozomoska no acnexmam sozmoxcnocmeil uenosexa | Training on aspects of human capabilities
1) yenoBeyeckuii pakTop B aBUALIUH;
1) human factors in aviation; 0 0 0
2) omnOKHU YeIOBEKA;
2) human faults; 0 0 0
3) kBanuUKAIMOHHBIE HABBIKA KAOMHHOTO
JKUIAXKA,; g g a
3) cabin crew qualification skills;
4) ynpasieHue (pakTopamMmu yrpo3sbi;
4) management of hazard factors; . . .
5) u3ydeHrne KOHKPETHBIX IPUMEPOB
(HammpuMep, aBHALIMOHHBIE
MPOHUCIICCTBUS/UHIIUCHTBI);
5) Case studies (e.g. aviation O O O
accidents/incidents);
6) ympaBieHne yTOMICHHEM;
6) fatigue management; O O O
7) BO3MOYKHOCTH Y€JIOBEKa IIPUMCHUTEIIHHO
k CYBIL
7) Human capabilities as they relate to the O O O
SMS.
1.7 Oxpana 300posws u oxasanue nepsoti nomowu | Health Protection and First Aid

1) TlpunsitTHe Mep B Clydae MEIUIHHCKUX
npobieM Ha OopTYy:

1) Responding to medical problems on

board:

a) pa3IMuKue MeXay IPU3HAKOM U ad O O
CUMIITOMOM;

a) Distinguishing between a sign and
symptom;

b) 0ObIuHbIE IPHU3HAKK ¥ CHMITTOMBI 0 0 0
00JIE3HU Tmaccaxvpa B IOJIETE,

b) common signs and symptoms of
passenger illness in flight;

n) MPU3HAKHA U CUMIITOMBI O O O
MCIUIUMHCKHUX HpOI/ICH.IGCTBI/If/'I,
MNpCACTABJIAIOIINX HETIOCPEACTBECHHYHO
YIrpo3y KHU3HHU,

i) signs and symptoms of medical
incidents that are immediately life
threatening,

d) oGIre NPUHIUIIBEI OKa3aHUs [TEPBOM 0 0 0
MIOMOIIIH;

d) general principles of first aid;

€) MPU3HAKYU U CUMITTOMBI O O a
THIEPBEHTWIIALINY;

e) signs and symptoms of
hyperventilation;

f) npu3HaKK M CHMIITOMBI TAHHYECKOTO O O O
paccTpoiCTBa;

f) signs and symptoms of panic disorder;
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g) MpU3HAKHU U CUMIITOMBI YIIOTPEOJICHUS
HapKOTHUKOB COBMECTHO C aJIKOT'OJIbHBIM
OTpaBJICHHUEM;,

g) signs and symptoms of drug use in
conjunction with alcohol poisoning;

h) OCHOBHBIC IPU3HAKNU U CUMIITOMBI
3apa3HBIX 0OJIe3HEeH; MpaBmiia, KaCaroIIrecs
3apa3HbIX Ooe3Hel

h) basic signs and symptoms of
communicable diseases; regulations
concerning communicable diseases

i) mporeyphl, Kacarmmecs CMEpTH Ha
oopry;
i) procedures regarding death on board;

j) comepxrMoe KOMIUTEKTa IEPBOIA
TMOMOIIHU U YHUBEPCAJIBHOT'O
HpO(I)I/IHaKTI/I‘leCKOFO KOMIIJICKTa

J) the contents of the first aid kit and the
universal preventive kit

k) TMOJIOKCHUS SKCILTyaTaHTa,
Kacarmuecsa OTBETCTBCHHOCTH,

k) the operator's provisions concerning
liability;

M) poLEeYPHI 3AMOTHEHUSI
COOTBETCTBYIOIIEH JOKYMEHTALUH.

m) Procedures for completing the relevant
documentation.

2) Tlumiesast 6€30MaCHOCTh U CAHUTAPHUS:
2) Food safety and sanitation:

a) o0I11Me TPUHIMIIE TPEIOTBPALCHHS
3arpA3HCHUS MUIICBBIX MPOAYKTOB,

a) general principles of preventing food
contamination;

6) IIPU3HAKHU 3arpA3HCHUS MMAIICBBIX
IIPOIYKTOB;
b) signs of food contamination;

C) KPUTEPHH OTIPEICICHUS BO3MOYKHOTO
MMAMICBOTO OTPAaBJICHUA

c) criteria for identifying possible food
poisoning

d) npUHIMITEL OKA3aHKS TIEPBOM TOMOIIH
B CJIyda€ nmoao3pe€BacMoro nuiaeBoro
OTpaBIICHUS,

d) principles of first aid in case of
suspected food poisoning;

€) cocTaBJICHHE MTPOTOKOJIA O MUIIIEBOM
OTpABJICHUU.
e) drawing up a report on food poisoning.

3) He3uHcekiusi KaOUHBI:
3) Cabin disinsection:
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a) orpeneneHue Je3UHCEKIINU U
pasyinuue Mexay Ie3UHCEKIUEN 1
Je3UH(EKIHeH;

a) definition of disinsection and the
difference between disinsection and
disinfection;

b) mnpuuwEEl geswHCeKUMM — KaOWH
BO3IYIIHBIX CYJIOB;

b) reasons for disinsecting aircraft
cabins;

C) KTO yCTaHABJIUBACT TPEOOBAHUS K
JAC3NHCCKIINH,

c) who establishes disinsection
requirements;

d) onmcanue yCTaHOBIEHHBIX
OKCIUTyaTaHTOM Ipoueayp AC3MHCEKIINU,
BKJIrO4as To, Korjga, rai¢ 1 KaKum 06p330M
OIIPBICKUBATH U NOTCHIHUAJIbHOC BJIMAHUC HA
JACTCKTOPBI AbIMA;

d) a description of the operator's
established disinsection procedures,
including when, where and how to spray and
the potential impact on smoke detectors;

€) Tmpoueaypsl AE3NHCEKIUU, KOTOPHIE
MOI'yT SIBJIATBCS HIPUYHHOMN xKaob
OTACJIIbHBIX JIMII, HUMCHOIIUEC
[IPEAPaCIIOIOKEHHOCTD WA CBEPX-
YYBCTBUTCJIBHOCTDH K XUMHUYECCKUM
BEIIIECTBAM;

e) disinsection procedures that may be
the cause of complaints by individuals who
are predisposed or hypersensitive to
chemicals;

f) OIMCaHue TIPUEMOB, C TIOMOIIBIO
KOTOPBIX YWICHBI DKHIIAXKAa WK ITACCAKUPBI
MOI'yT OT'paHUYUTH BOB}IGﬁCTBHC Ha HHX
XUMHUYECKUX JE3NHCCKTUPYIOIUX BEIICCTB;

f) a description of techniques by which
crew members or passengers can limit their
exposure to chemical disinsectants;

4) BsicoTHast U3HOTOTHS:
4) Altitude physiology:

a) ¢dusnonorus JIBIXaHUS u
KPOBOOOpAIIeHUs, a TaKXke NOTpeOHOCTH
OpraHnisMa B KHMCJIOPO/JEC,

a) The physiology of respiration and
circulation and the body's oxygen
requirements;

b) ¢usnonornueckue BoO3mEHCTBHA
W3MCHEHUHN JAaBJICHUS Ha OpPraHu3M (rasm,
MTOJIOCTH, HOCOBBIE MMAa3yXH, VIIIH U TIp.);

b) physiological effects of pressure
changes on the body (gases, cavities, sinuses,
ears, etc.);
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C) TUIIOKCHA, BBIIBJICHUC JIMII,
Han6onee TMOABCPIKEHHBIX BIIMSAHUIO
THUIIOKCHH, (1)I/IBI/IOJIOI‘I/I‘{€CKI/IG BOS,Z[CI\/'ICTBI/IH
Ha TTacCaxnupoB C MEOUITMHCKHUMMU
Hp06HeMaMI/I HOPMAJIbHOT'O a0COJIFOTHOTO
JaBJICHUA B Ka6I/IHC; TIIPpU3HAKN 1 CUMIITOMBEI,
a TaKKe CHOCOOBl  OOHapyXeHHS W
MHMHHUMMU3AIIUHU BIIMAHUA TUIIOKCHUH,

c) hypoxia, identification of those most
susceptible to the effects of hypoxia;
physiological effects on passengers with
medical problems of normal absolute cabin
pressure; signs and symptoms and how to
detect and minimise the effects of hypoxia;

d) ¢wusnonornueckue BO3/EHCTBUS
a0COJIOTHOTO JaBJICHWSA B KaOWHE Ha
BKHHa)I(/HaCCEDKI/IpOB nopu  3HAYUTCIBHOM
CHWIKEHHHU COZICPIKAHUS KHUCIIOPO/Ja B ClIydyac
HapyLIECHNS HajaayBa KaOWHBI/TIOTepU
JaBJICHUA BO3MOKHOC HapyHmeHue
pabOTOCIIOCOOHOCTH ~ WiIeHA  DKHIIaxa,
HCIIOJIb30BAHUC KHUCJIOpOJda U KUCIOPOAHBIX
MAacokK;

d) physiological effects of cabin
absolute pressure on crew/passengers in the
event of significant oxygen reduction in the
event of cabin supercharging failure/pressure
loss; possible impairment of crew member
performance; use of oxygen and oxygen
masks;

e) BpEMs AKTHBHOI'O CO3HAaHHWA Ha
BBICOTC; MCTOJ 3alllUThbl (Z[OHOJ'IHI/ITGHBHHﬁ
KHCIIOPO) W BaXHOCTh  NPUMEHEHHS
COOTBETCTBYIOIIUX IPOLEAYp B cilydae
TMOTCPU aBJICHUA B Ka6I/IHe;

e) time of active consciousness at
altitude; method of protection (supplemental
oxygen) and the importance of applying
appropriate procedures in the event of loss of
cabin pressure;

f) pacno3HaBaHUC H606XOI[I/IMOCTI/I u
OKa3aHuC IOMOIINU IMAaCCAKUPY HIN YICHY
OKHUIIAXKa B CJIydac r'HICPBCHTUWIALNUA.

f) recognising the need for and assisting
a passenger or crew member in the event of
hyperventilation.

1.8

Ilepesoska onacuwix 2py3oe | The transportation of dangerous goods:

1) o6urye MPUHITHITH;
1) general principles;

t t

2) orpaHUYEHHUS;
2) limitations;

t t

3) obo3HaUCHIE U MapKUPOBKa,;
3) designation and labelling;
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4) pacrio3HaBaHHE He3aJCKIAPUPOBAHHBIX
OMNAaCHBIX I'PY30B;

4) Recognition of undeclared dangerous
goods;

5) TONOKEHNMS, KACAIOIIHECS ACCaKUPOB H
JKHUIIaXxa,

5) provisions concerning passengers and
crew;

6) TmOpsmOK JeHCTBHI B aBapUHHOM
00CTaHOBKE
6) emergency procedures

1.9

Asuayuonnas 6ezonacnocms | Aviation secu

rity::

1) BcrymurensHas 4actb. OOHOBICHUE
o01eit nadopmanny;

1) introductory section. General information
update;

2) 6e30MacHOCTh KaOMHBI IETHOTO IKUITAKA;
2) flight crew cockpit security;

3) KOHTPOJIBHBIH TIEpPEUCHb MPABUIT 0OBICKA
caMoJ€ra;
3) checklist of aircraft search rules;

4) omnpezereHue CepbEIHOCTH aKTa
HC3aKOHHOI'O BMCIIATCIbCTBA,

4) determination of the seriousness of an act
of unlawful interference;

5) cBs3b U KOOpAUHALIUA MEXIY YWICHAMU
JOKHUIIaXxa,

5) communication and coordination between
flight crew members;

6) COOTBETCTBYIOIINE MEPHI CAMOOOOPOHEI;
6) appropriate self-defence measures;

7) ucnonb30BaHNe TPETHA3HAYCHHBIX TS
YICHOB 3KUIIAXKa 3alUTHBIX YCTPOICTB
BPEMCHHOT'O TOPAXKECHUA, IPUMEHCHUEC
KOTOPBIX CAHKIIMOHUPYCTCA IrOCYAapCTBOM
OKCITyaTaHTa,

7) the use of temporary defence devices
intended for crew members, the use of which
is authorised by the State of the operator;

8) O3HAaKOMJICHHUEC C IIOBCCHUEM
TEPPOPUCTOB IJIs1 pACIIUPEHUS
BO3MOKHOCTEHN yu€Ta YieHaMu IKUIaxKa
TMOBEACHUA BO3AYIIHBIX ITUPATOB U PEAKIINU
I1ACCAXKUPOB;

8) familiarisation with terrorist behaviour to
enhance crew members' ability to take
account of air pirate behaviour and
passenger reactions;

9) yuenus 1o oTpaboTKe NEHCTBHH B
peanbHON 00CTaHOBKE C YUETOM Pa3iIMYHbIX
YCIOBUH yrpo3;

9) drills to practise actions in a real situation
taking into account various threat

conditions;
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10) mopsoK AeHCTBHIA B KaOUHE IETHOTO
JKHUIaXa B LEJAX 3aIUThl CaMOJIETA;

10) cockpit procedures to protect the
aircraft;

11) npouemypsl yCTAaHOBIICHHSI
TMPUHAUIC)KHOCTH IEPEBO3UMOIO B
TPY30BOM OTCEKe Oaraka Imaccaxupam;

11) Procedures for determining whether
baggage carried in the cargo hold belongs to
passengers;

12) npo0GuieMbl 15 9KUIIaXKa mociie
HUHIUJCHTA.
12) problems for the crew after an incident.

1.10

Iloozomoska no 2ocyoapcmeennomy szeixy | State language training

1) u3yueHne TEOPETHIECKOTO MaTepHaa;
1) study of theoretical material,

a a

2) ycBOCHHME JIGKCHKHU; Pa3BUTHE HABBIKOB
peueBoro oOIIeHNUs, pa3BUTHE HABBIKOB
BOCHPpUATUA KLIpFBISCKOf/i peHu Ha CIIyX, WIN
YTCHHUH, NMCbME, IICPCBOAC TCKCTA,

2) mastering of vocabulary; development of
speech communication skills, development
of skills of Kyrgyz speech perception by ear,
or reading, writing, translating a text;

3) pabora Hag  uHPOPMANMOHHBIMU
TEKCTaMH.
3) work on informational texts.

1.11

Ioozomoska no anenutickomy aseiky | English language training

1) wusydyenue O6a30BBIX TIPAMMATHYECKUX
CTPYKTYp, YHOTpeOIsieMbIX B IpoIecce
peueBOl JEATETHbHOCTH YJICHOB KaOWHHBIX
JKUIAXKEH. CrtpykTypa AHTJIMHACKOTO
MpCAJIOKCHUS, BCC THUIIbI HaKJIOHCHHUH
aHTIIMHCKOTO SA3BbIKa, I'paMMaTHYCCKHEC
CTPYKTYpPBI aHTJIMHCKOTO s3bIKa, HamOoee
4acTo yHoTpeOsieMble B IPOILIECCEe PEUeBOi
JACATCIIBHOCTH 60pT1'[p0BOZ[HI/IKOB npu
BBIITOJIHCHHUH nMHn HpO(I)GCCI/IOHaJ'ILHBIX
00s13aHHOCTEI;

1) study of basic grammatical structures used
in the process of speech activity of cabin crew
members. English sentence structure, all
types of English inclinations, grammatical
structures of the English language most
frequently used in the process of speech
activity of cabin crew members when
performing their professional duties;
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2) pa3BHUTHE HABBIKOB PEUEBOH IEATEIHLHOCTH
JUIL BE€ACHHUS JUaJiora Ha CBsIA3aHHBIC C
paboroit Temel. [IpmoOpereHNe HaBHIKOB
yCTpaHECHUA HCIOIIOHMMAaHHUA IIyTEM
IMIPOBEPKH, MOATBEPKACHUSA WIN YTOUYHCHUSA
nHpOpMAaLNH, pasBuTHe HaBBIKOB
BOCIpHMATHSL Ha CIyX M TOBOPEHHS Ha
CBA3aHHBIC C pa60T0171 TEMBI, JOCTH)XXCHHUC
TOYHOH, yMEeCTHOH W WH()OPMATUBHOM
OTBETHOU PEaKILIUU.

2) development of speech activity skills for
dialogue on work-related topics. Acquisition
of skills to eliminate misunderstandings by
verifying,  confirming or  clarifying
information, development of listening and
speaking skills on work-related topics,
achieving  accurate, appropriate  and
informative responses.

IMoaroroska ¢ yuerom tuna BC / Aircraft t

pe-specific training

1) onricanue BO3IYIIHOI'O CY[IHa,
1) aircraft description;

2) xoHpurypanus KaOuHbI (KOIHMIECTBO U
PacCIoJIOKEHHE KPEeCces YWICHOB KAOMHHOTO
OKUIIa)XKa, a TAKKE YHUCJIO MMaCCAKUPCKUX
MECT);

2) cockpit configuration (number and
arrangement of cockpit crew seats and the
number of passenger seats);

3) cxema KaOWHBI (BHYTPEHHSS KOMIIOHOBKA,
OaraxHole OTCCKH, HAIIPUMEP, BEPXHUC
Oara’xHbIC TIOJIKH, IIKa(HI U TIp.);

3) cabin layout (interior layout, luggage
compartments, e.g. overhead luggage racks,
cabinets, etc.);

4) KyXHHU;
4) kitchens;

5) TyamneTsl;
5) toilets;

6) o3HakoMIIEHHE ¢ KAOWHOM JIETHOTO
9KHUIIAXkKa U IPOLENYPOU NOKUJAHMS;

6) familiarisation with the flight crew cabin
and the egress procedure;

7) MecTa OT/bIXa IKUMAXKa (HOPMAIbHOE U
aBapuitHOE TIOKHUAAHUE) U TIPOYHe
nepudepuitHbIe OTCEKH;

7) crew rest areas (normal and emergency
egress) and other peripheral compartments;

8) BBIXO/IBI (THII, KOJUYECTBO,
PpacmoJIOKCHUC U I/ICHOJ’II)3OBaHI/Ie);
8) exits (type, number, location and use);
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9) BCIIOMOTraTeJIbHbIC CPEICTBA OBAKYyalluu
(cmacaTenbHBIHN Tpar, HaJyBHOU
cracaTeIbHBIN Tpart, crnacaTeJIbHBIN IJ10T,
KaHaT | 1p.);

9) auxiliary means of evacuation (rescue
ladder, inflatable rescue ladder, life raft,
rope, etc.);

10) aBapwmiiHO-criacaTeapHOe 060pyIOBaHHE,
€ro pasMEIeHUE 1 UCII0JIb30BAHUE,
10) rescue equipment, its location and use;

11) cucteMbl BO3AYIIHOTO CY/AHA, HMCIOIINE
OTHOIIEHHE K PYHKIHAM KaOMHHOTO
OKHIIaXa:

11) aircraft systems relevant to cabin crew
functions:

a) CUCTEMbI KOHIUIITUOHUPOBAHUAA,
BCHTHUJIALIMU U HAAAYBA,

a) Air conditioning, ventilation and
supercharging systems;

b) cucremsl cBsizu u
COOTBETCTBYIOLINEC IYJIBTHI
CHUIHaJIM3alluH,

b) communication systems and
associated signalling consoles;

C) MaHeN yIpaBJICHUS;
c) control panels;

d) anmektpuueckas cuctema (KyxXHs,
TyaJsieT, 60pToBas pa3BieKaTeIbHas
CHUCTEMA, DJICKTPUIECKaA CUCTEMA KpEClia,
[IAHEJIb IEKTPUYECKUX NIPENOXPAHUTENICH U
mp.);

d) electrical system (kitchen, lavatory,
in-flight entertainment system, seat electrical
system, electrical fuse panel, etc.);

€) cucTeMa IpeaynpexIeHus 00
9BaKyaLlHH;
) evacuation warning system;

f) CHUCTEMA HO)KapOTYH.IeHI/Iﬂ;
f) fire extinguishing system;

g) cucteMa OCBEIICHUS (BHYTPEHHEE U
BHEIIIHEE OCBEICHHE, aBAPUIHbBIC OTHH);

g) lighting system (interior and
exterior lighting, emergency lights);

h) kucropoanas cucrema
(maccaxupckas kaOrmHa U KaOWHa JISTHOTO
SKUTIAXA);

h) oxygen system (passenger cabin and
flight crew cabin);

i) cucteMa OOHApY)KEHUS U yIaJCHHs
AbIMa;

i) smoke detection and removal
system;
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j) cucTeMbl mogavn BOIBI U
KaHaJIU3aluu,
j) water supply and sewerage systems;

12) ycTaHOBIICHHBIH aBapUUHBIN TPUBOIHOM
HepetaTInK;

12) An installed emergency drive
transmitter;

13) HOpMaITbHBIE TIPOLICYPHI H
COOTBETCTBYIOIINE NMPAKTUICCKUE 3aHATUA
W/WITA TPeHAXKePHBIE TPSHUPOBKH;

13) Normal procedures and associated
practical and/or simulator training;

14) HemTaTHBIC U ABAPUAHBIC MTPOLIETYPHI H
COOTBETCTBYIOIIUEC NPAKTHUUCCKUEC 3aHATUA
W/UJIH TPEHaKepPHbIE TPEHUPOBKH;

14) abnormal and emergency procedures and
associated practical exercises and/or
simulator training;

15) sneMeHThI KOHCTPYKIIUH, KOTOPBIE MOTYT
MOBJIUATH HA HOPMAJIbHBIC /U aBapHP'IHLIe
TPOIIETYPHI (JICCTHUIIBI, HETOPIOYUE SKPAHEL,
OBITOBEIE 30HBI, Pa3BCPHYTHIC Has3azg
MacCAXKUPCKUC KpeCiia, TI'PY30BbIC OTCCKH,
€CJIM OHM [JOCTYIHbI U3 naccamanKoﬁ
KaOWHBI BO BpeMs TIpoJjIeTa, U Ip.).

15) structural elements that may affect
normal and/or emergency procedures
(ladders, non-combustible shields, welfare
areas, rearward-facing passenger seats, cargo
compartments if accessible from the
passenger cabin during the overflight, etc.).

Haszemnas noocomosxa | Ground training:

1) ocobennoctu KoHKpeTHOTO BC;
1) specific characteristics of a particular
aircraft;

2) cTraHmapTHBIC U aBapUIHBIC TIPOIICTYPHI;
2) standard and emergency procedures;

3) TexHuka 0€30MacHOCTH;
3) safety equipment;

4) GaraxHO-TPy30BbIC OTCEKH CaMOJIETA
(ecu MPUMEHNMO).

4) aircraft baggage and cargo compartments
(if applicable).

IoaroroBka ¢ yuerom moauduxanuu / Modification-specific training

1) BBIXOBI (THUII, YHCIIO, PACTIONOKEHHE U
I/ICHOJ‘II)SOBEIHI/IG);
1) Exits (type, number, location and use);

a a

2) BcrioMorarebHbIe CPEICTBA YBAKyallui
(cnacarenbHBIN Tpall, HaTyBHOM
criacaTeNIbHbIN Tparl, CriacaTelbHbIN TI0T,
KaHaT | 11p.);

2) Evacuation aids (rescue ladder, inflatable
rescue ladder, life raft, rope, etc.);
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3) aBapuiiHo-criacaTespHOE 060pyI0BaHHE,
€T0 pasMEIICHNUE U UCTIO0JIb30BAHUE,
3) rescue equipment, its location and use;

4) cucreMsl BO3IYIIHOTO CYAHA, UMEIOIINE
OTHOIIIEHHE K 00s3aHHOCTSIM WIEHOB
KaOMHHOTO SKHIaxa (CM. 11.2);

4) aircraft systems relevant to the duties of
cabin crew members (see item 2);

5) HOpMaITbHBIE TIPOTICYPHI U
COOTBETCTBYIOIINE TPAKTUICCKUE 3aHATHA
W/WJIM TpEHaKepPHbIE TPEHUPOBKH;

5) normal procedures and related practical
and/or simulator training;

6) HemTaTHBIC U aBAPUIHBIC TPOLEAYPHI H
COOTBETCTBYIOLIUEC NPAKTHUUCCKUEC 3aHATUA
W/UJIM TPEHaKEePHbIE TPEHUPOBKH;

6) abnormal and emergency procedures and
associated practical exercises and/or
simulator training;

7) 37eMEHTBI KOHCTPYKIHH, KOTOPbIE MOTYT
MOBJIMATH HA HOPMAJIbHBIC /1 aBapHﬁHLIe
npoueaypsbl (J'IGCTHI/IL[LI, HETOproviue
OKpaHblI, OBITOBEIE 30HBI, PAa3BCPHYTHIC HA3A
MaCcCaXXUPCKUC KpeCiia, rPy30BbIC OTCEKU,
€CJI1 OHU OOCTYIIHBI U3 naccameCKoﬁ
KaOHMHBI BO BpeMsI MOJIETa, U TIP.).

7) structural elements that may affect normal
and/or emergency procedures (stairs, non-
combustible shields, welfare areas,
rearward-facing passenger seats, cargo
compartments, if accessible from the
passenger cabin during flight, etc.).

Hazemnas IIOArOTOBKA
Ground preparation

Ilocemenue BO31yIIHOTO CyAHA
Visit to the aircraft

1) pabourie MecTa YUICHOB KAOUHHOTO
IKHIAXKA;
1) working places of cabin crew members;

2) cxema KaOHWHBI (BHYTPEHHSS KOMIOHOBKA,
Oara’xHble OTCEKH, HAIIpUMep, BEPXHUE
Oara)xHble TOJIKU, MIKa(dbI U 1Ip.);

2) Cabin layout (internal layout, luggage
compartments, e.g. overhead luggage racks,
cupboards, etc.);

3) KyxHuy;
3) kitchens;

4) Tyanersr;
4) toilets;

5) o3HaKOMIIeHHE C KAOUHOM JISTHOTO
JKUIIaXXa u npouez[ypoifl IIOKUJIaHUA;

5) familiarisation with the flight crew cabin
and the egress procedure;
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6) MecTa OT/IBIXa IKHUIMAKA U JTOObIC Apyrue
nepudepuitHbie 0TCeKH;

6) crew rest areas and any other peripheral
compartments;

7) aBapmiiHO-cIIacaTeIbHOE 000PYIOBaHHE;
7) rescue equipment;

8) BBIXO/IbI (PACHIONIOKEHNE U 0OCTAHOBKY
BOKPYT HHX);
8) exits (location and surroundings);

9) BCIIOMOraTeIbHBIE CPEICTBA 3BaKyallun
(pa3melieHue 1 XxpaHeHue);
9) evacuation aids (location and storage);

CHUCTEMbI BO3AYIIHOT'O Cy/JHA, UMCIOIIUEC
OTHOIIICHHE K 003aHHOCTAM KaOMHHOTO
DKHIIa»xKa:

aircraft systems relevant to cabin crew
duties:

a) CHCTEMBI CBSI3U U
COOTBCTCTBYIOLIUC MIYJIbThl CUTHAJIN3alluH;

a) communication systems and
associated signalling consoles;

b) nmanenu ynpasneHus;
b) control panels;

C) AJIeKTpHYecKast cucTeMa (KyXHs,
TYaJICT, 60pTOBa$I pa3BJICKaTC/IbHAA
CHUCTEMA, JJICKTPUICCKaAsA CUCTEMaA Kpecia,
[aHEJIb IEKTPUYECKUX NIPENOXPAHUTENICH U
mnp.);

c) electrical system (kitchen, toilet, in-
flight entertainment system, seat electrical
system, electrical fuse panel, etc.);

d) cucrema npeaynpexacHus 00
OBaKyalluu;
d) evacuation warning system;

6‘) CHUCTEMA HO)KapOTyH.IeHI/IiI;
e) fire extinguishing system;

f) cucrema ocBelieHus (BHyTpEeHHEE,
BHEIIHEE U aBapUiTHbIE OTHH);

f) lighting system (interior, exterior
and emergency lights);

g) KHCIOpOJHAs CUCTEMaA
(Taccaxupckoi KaOWHBI U KAOWHBI JICTHOTO
SKHUIIAXKA);

g) oxygen system (passenger cabin and
flight crew cabin);

h) cucrema oOHapyKeHHUS IBIMa;
h) smoke detection system;

i) CHCTEMBI ITOJa4M BOJIbI U
KaHaJIN3alnu;
i) water supply and sewerage systems;

10) rpy30BbIC OTCEKH, €CIIH OHH JOCTYIHbBI
us3 naccamnpcxoﬁ KaOHWHBI BO BpEMs 1OJICTA.
10) cargo compartments, if accessible from
the passenger cabin during flight.
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O3HAKOMHTEJIbHBIE MOJIETDI (peﬁCOBaﬂ
CTAKHPOBKA)
Familiarisation flights (flight training)

1) mocite mpoxoXKAEHUS Kypca
[EpBOHAYaAJIbHOM MOATOTOBKH;

1) after completing the initial training
COUrsE;

2) mocIe IpOXOoXKACHUS Kypca
nepey4dnBanus Ha qpyroi tun BC;

2) after completing a conversion course to
another type of aircraft;

3) mocie NpoXoXKAECHUSA Kypca ¢ y4eTOM
MO U HKAIIHH;
3) after completing a modification course;

4) moce MpoX0XKACHUS BOCCTAaHOBUTEIHHON
MMOJATOTOBKH.

4) after completion of reconditioning
training.

IIporpamMmma noaAroToBKM Ha APYroi TUII
BC

Training programme for another type of
aircraft

TCOpeTI/I‘{CCKaﬂ IIOATrOTOBKAa
Theoretical training

HpaKTI/I‘IeCKI/Ie 3aHATHUA.
Practical training:

1) PacmoiioskeHre U HCI0JIb30BaHNE
aBapuitHO - CacaTeNbHOTO 000PYIOBAHNS;
1) Location and use of emergency rescue
equipment;

2) Tparisl, HCIIOJIL30BAHKE JIIOOBIX,
CBA3aHHBIX C HUMHU BCIIOMOT'aTCIIbHbBIX
CpCACTB IJId OBaKyalllu,

2) Slides, use of any associated auxiliary
equipment;

3) CracaTelIbHBIC JKUJIETHI B Tpalbl,
BKITIO9ast 000pyJOBaHUE, IPUKPETUICHHOE K
aBapHﬁHO-CHaC&TeJ‘IBHOMy IJIOTY,

3) Life vests and slides, including equipment
attached to the life raft;

4) BreinaneHue KHUCIJIOPOJHOMN CHCTEMBI;
4) Oxygen system fallout;

5) OGopymoBaHKMEe CHCTEMBI CBSI3H;
5) Communication system equipment;

6) OyHKIIMOHUPOBAHNE OCHOBHBIX JIBEpPEH U
aBapHﬁHBIX BBIXOJ10B, BKJIFOYUAsA BbIXOJ U3
CTpOsI B HOPMAJIbHBIX U aBapHUIHBIX
pexuMax;

6) Functioning of main doors and emergency
exits, including failure in normal and
emergency modes;
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7) OYHKIMOHUPOBAHUE JIBEPHU U (POPTOUYEK
KaOUHBI JIETHOIO DKUIIAXa.

7) Functioning of the flight crew cockpit O O O
door and windows.

Hazemnast moaroroBka:

Ground training:

1) Ocob6ennoctu koHkpeTHOTO BC; 0 0 0
1) Specific aircraft features;

2) CraHmapTHBIC W aBapUIHBIC TIPOICAYPHI; 0 0 0
2) Standard and emergency procedures;

3) TexHuka 6€30MaCHOCTH; 0 0 0
3) Safety Techniques;

4) BaraxxHO-Tpy30BbIe OTCEKH CaMOIETa O O a

(ecnu IPUMEHNMO).
4) Aircraft baggage and cargo compartments
(if applicable).

JleTHas MoAroToBKa 0 0 0
Flight Training

Iporpamma noaroToBKu HHCTpyKTopa / Instructor Training Programme

Kpanudukanuonusie TpeOOBaHU 0 O O
Qualification requirements

Teoperuueckuii Kypc:

Theory course:

1) Teopust 00yucHuUs; O O O
1) theory of instruction;

2) acmeKTHl 0e30MacHOCTH MOJIETOB; O O O
2) aspects of flight safety;

3) opranu3zanus pabOThI SKUITAXKA; O O O

3) organisation of crew work;

4) npoBeieHHe MPEANOJIIETHOTO U
nocyernoyieTHoro Opudunra (pazdopa), O O O
0COOEHHOCTH IIPOBEACHUS pa300poB;
4) pre-flight and post-flight briefing
(debriefing), peculiarities of debriefing;

Hazemuas moarotoBka:
Ground training:

- METOAbI U IIPUEMBI 06yquI/Isi; 0 0 0
- methods and techniques of training;

- METO/IbI BBISIBJICHUS U aHAJIN3 OIIHOOK; 0 0 0
- methods of error detection and analysis;

- COOJIFOICHUE TEXHOJOTHH PAOOTHL; 0O 0O 0O
- observance of work technology;

- 00s13aHHOCTH U OTBETCTBEHHOCTH I10 O O O

CHGLII/I(i)I/IKe CaMOJICTA,
- aircraft specific duties and responsibilities;

- CTaHJApTHBIE U aBapUiHbIE POLEAYPHI, O O O
- standard and emergency procedures;

- OpraHu3anuy paboThl SKUMAKA,; O O O
- the organisation of crew work;

- TEXHHMKA 0€30I1aCHOCTH. O O O
- safety equipment.

PeiicoBas ctaxupoBka 0 0 0

Flight training

IMporpamma noaroToBKHM 3k3amMenaropa / Examiner training programme
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8.1

KBanugukaunoHnHele TpeOoBaHUS
Qualification requirements

TeopeTnueckuil kKypc:
Theoretical course:

1) BO3YIIHOE 3aKOHOIATEIbCTBO
Keipreizckoit PecrryOnmkm;
1) air legislation of the Kyrgyz Republic;

2) BO3MOKHOCTH Y€JIOBCKA, BKJIIO4Yas
MIPHUHIAITEI KOHTPOJIS (PaKTOPOB YIPO3BI U
OIINOOK;

2) Human capabilities, including the
principles of threat and error control;

3) MeToauKa 00yJIeHHS:
3) training methodology:

- aneMeHThI 3)HEeKTUBHOTO 00yUCHHS;
- elements of effective training;

- XapaKkTepHbIe OMMOKH 00YJarOIIUXCS,
- characteristic mistakes of trainees;

- aHaJIU3 U UCIIPABJICHUC OLINOO0K
obOy4aromuxcs;
- analysis and correction of trainees' errors;

4) MpoLENYPbl U METOJBI, OTHOCAIIUECS K
IIPOBEJIEHUIO IIPOBEPOK.

4) Procedures and techniques related to the
conduct of inspections.

5) TpebGoBaHMs M CTAaHIAPTHI MPOBEACHHS
Opuomunra u ne-opudunra.

5) requirements and standards for briefing
and de-briefing.

6) 3amoJHEHHWE BCEX COOTBETCTBYIOIIUX
(hopM U TOKYMEHTOB.

6) Completion of all relevant forms and
documents.

7) uzydenue nonoxxeHuit « MTHCTpyKIus 0
MpoBepKe 3HaHu U kBanupukaiuu All B
I'KK T'A KP».

7) Study of the provisions of the "Instruction
on the Examination of Knowledge and
Qualification of Aviation Personnel by the
State Qualification Commission of the State
Civil Aviation Authority of the Kyrgyz
Republic.

8.2

PeiicoBas cTtaxupoBka
Flight training

8.3

Vreepxaenue ['KK
Approval by the State Qualification
Commission (SQC)

l'[porpaMMa MOATOTOBKHU CTApIIero 4jeHa KAa0OMHHOI0 JKHIIAXKA

Training Programme for Senior Cabin Crew Member

9.1

KBanmudukannonneie TpeOOBaHMS
Qualification requirements

t t

9.2

Teopernueckuii kypc:
Theoretical course:
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1) uHCTpyKTaX (B HOPMANBHBIX YCIOBHSX,
HEIITaTHBIX ¥ aBApPUUHBIX CUTYAIUAIX) C
YYeTOM CIIenu(pUIECKUX yCIOBUH IMoJIeTa
(HammpuMep, METEOPOIIOTHUECKUE TIPOTHO3BL,
TMOJINTUYECKNUE BOJIHEHUSA B ITYHKTE
Ha3Ha4YCHUSI, 0co0OnIe KaTeropuu
MACCaXMPOB U TIP.);

1) briefing (under normal conditions, non-
emergency and emergency situations) taking
into account specific flight conditions (e.g.
meteorological forecasts, political unrest at
destination, special categories of passengers,
etc.);

2) obMeH uHpopManue, COTpyAHUYECTBO U
BSaHMOHeﬁCTBHC C SKHUIIa)KEM U APYTUM
MEPCOHAIOM;

2) information exchange, co-operation and
interaction with the crew and other
personnel;

3) mponexypsl 1 HOpMaTHBHEIC TPeOOBAHUS
OKCITyaTaHTa,

3) procedures and regulatory requirements of
the operator;

4) aIMHHUCTPATHUBHBIC 332491, TOPYYAEMbIC
DKCILUIyaTaHTOM,;

4) administrative tasks assigned by the
operator;

5) BO3MOYKHOCTH YEIIOBEKa,;
5) human capabilities;

6) cucTembl cOOpa TaHHBIX B TPEOOBAHUS K
MpeJCTaBICHUIO HH(OpMAIH;

6) data collection systems and reporting
requirements;

7) nunepcKue KauecTna.
7) leadership skills.

9.3

PeiicoBas ctaxxupoBka
Flight training

10.

IlepenoaroroBka
Recurrent training

10.1

Iloozomoska no deticmauam agaputinozo noxudanus BC u seaxyayuu arooeti
Teopemuueckas noozomoexa (nepuoouunocms 12 mecsyes):
Training in emergency egress and evacuation of people

Theoretical training (periodicity 12 months):

1) aBapuiiHO-criacaTenbHOE 000PYyIOBAHIE
BO3AYIIHOI'O CyAHA,
1) aircraft rescue equipment;
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2) kucnopoaHoe obopymnosanue BC,
BKJTI0Yast (PU3NYCCKUE SIBIICHUS,
BbI3bIBACMBIC pasrepMeTHSauHeﬁ, HeﬁCTBHH
B CIydae pa3repMeTH3alii, cpadaTbIBaHUs
WM OTKa3a CTaI.[PIOHapHOﬁ KHCHOpOZ[HOﬁ
CHCTEMBI TACCAKUPCKON KaOWHBL,

2) Aircraft oxygen equipment, including
physical phenomena caused by
depressurisation, actions in case of
depressurisation, activation or failure of of
the fixed oxygen system of the passenger
cabin;

3) mpoTtuBonokapHOe obopynoBanue BC;
3) fire-fighting equipment of the aircraft;

4) cpeznctBa u yTH 3Bakyain BC;
4) means and ways of aircraft evacuation;

5) aBapHUitHOE OCBELICHMUE;
5) emergency lighting;

6) cpencta cracenus u BepkuBanust (ACK,
IUIOTBI, CUTHAJIBHBIC CPCACTBA, CPEACTBA
pamnuoCBs3H);

6) life-saving and survival equipment
(ELSS, life rafts, signaling devices, radio
communication equipment);

7) ucniosnp3oBanue asepeii BC;
7) use of aircraft doors;

8) ucnonp30Banne GOPTOBOTO aBaPHIHO-
CracaTeJIbHOI0 000PYIOBaHH
(CH&C&TGHBHHC KHUJICTHI, CIIaCaTCIIbHBIC
IUIOThI, aBAPUMHBIEC TpaIlbl, aBAPUIHbIE
BBIXO/IbI, ICPCHOCHBIC OTHETYIIUTECIIN,
KHUCJIOPOAHOC O60py,I[OBaHI/Ie U KOMIIJICKTBI
MIePBOI TOMOIIH | T.II.);

8) use of on-board rescue equipment (life
jackets, life rafts, emergency ladders,
emergency exits, portable fire extinguishers,
oxygen equipment and first aid kits, etc.);

9) obs3aHHOCTH U (HYHKIIUH YJICHA
KaOMHHOTO JKHIIaXKa, CBJA3aHHBIC C
obecrieueHreM 0€30IacHOCTH MPH
BO3HHKHOBEHHH aBapUHHON 00CTaHOBKH
WM B CUTyalluy, TpeOyromen aBapuitHoi
DBaKyaluu,

9) duties and functions of a cabin crew
member related to safety in the event of an
emergency or in a situation requiring
emergency evacuation;

10) He3amnaHupOBaHHAs
(HEemoArOTOBIEHHAS ) IBAKyaLlUs;
10) unplanned (unprepared) evacuation;

11) nnanupoBaHHast (MOArOTOBICHHAS)
aBapuiiHasl IoCaiKa,
11) planned (prepared) emergency landing;
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12) BekuBaHUe: (PAKTOPHI, BIUAIONINE HA
BbDKUBAHUC; OCHOBHBLIC IPHUHIIUIILI
BbDKHUBAHUSA; BOIAHBIC PECYPChI; CHMBOJIbI
CITaCaHHs, TCXHUKHU BBIDKMBAHUA B BOJIC.

12) survival: factors affecting survival; basic
principles of survival; water resources;
rescue symbols; water survival techniques.

10.2

Iloozomoska no deticmeusam agapuiinoeo nokuoanus BC u s3gakyayuu arooet

Ipaxmuueckas noocomoska (nepuoduunocms 36 mecsyes):
Training on Emergency Evacuation Procedures
Practical training (every 36 months):

1) sxcmryaTanus U pakTUIECKOe OTKPHITHE
KaXIbIM YJICHOM KaOMHHOTO DKHUIIaXKa Ha
yueOHOM TpeHaxépe uiu aericteytoem BC
OCHOBHBIX U aBapHﬁHLIX BBIXOO0B KaXX10I0
Ttina win Mogudukanuyd BC B mraTHOM 1
ABapUITHOM pEKUME.

1) operation and actual opening by each
cockpit crew member on a training simulator
or an operating aircraft of the main and
emergency exits of each type or
modification of aircraft in normal and
emergency mode.

2) (akTHYecKOe HCMOJIb30BAHUE KaXKIbIM
YJICHOM KaOMHHOTO JKHIMaxa Ha y4eOHOM
TpeHaxépe wnu  jaedctBytomem  BC,
OpOHMPOBAaHHON JABEepH KaOWHBI JIETHOTO
OKHIIa)Xa KaK B IITaATHOM, TaK U B aBapHﬁHOM
peKuMe, MCXaHHU3Ma PEryanpoBKU
MAJIOTCKOI'O KpeCa, a TaKKE UCIIOJIb30BaHUC
MMPUBA3HBIX peMHeﬁ 0e30macHOCTH u
KHACJIOPOJHOTO OOOPYAOBaHHS, B CiIydae
noTepu pa6OTOCHOCO6HOCTI/I IIHJI0TA.

2) actual use by each flight crew the simulator
or operating aircraft of the cockpit armored
door in both normal and emergency modes,
the pilot's seat adjustment mechanism, as well
as the use of tethered seat belts and oxygen
equipment, in the event of a pilot's
incapacitation.

3) JEMOHCTpalUsa OKCIUIyaTallud  BCEX
JIPYTUX BBIXOJOB, BKIIOYas (OpTOYKH B
KabuHe IHIIOTa B clryqyac aBapHﬁHOFO
IIOKHUdaHHMA.

3) Demonstration of the operation of all other
exits, including the cockpit windows in the
event of an emergency egress.

4) TynreHue BUIOB/THITOB BO3TOPAHHIA C
HCIIOJIb30BAHUEM ABIMO3AIIUTHOT'O
obopynosanus (PBE) B 3akperroii
CO3/IaI0IIEH TBIMOBYIO 3aBECY CpPEJIE.

4) extinguishing types/types of fires using
smoke protection equipment (PBE) in an
enclosed smoke producing environment.
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5) npaktuyeckoe 00ydeHUE UCTIONb30BAHHIO
BCET0 NMPOTHUBOIIOKAPHOTO 000pyI0BAHNS,
HUMeEFoIIerocs Ha O0pTy.

5) Practical training in the use of all
firefighting equipment available on board.

6) mporeaypa 3BaKyamuu:
6) Evacuation procedure:;

MIOATOTOBKA K aBapUHHOM Mocasike Ha
CymIy/BOny;
preparation for emergency landing on
land/water;

IOJITOTOBJICHHAS 3BaKyallHs Ha CYIY/BOIY;
prepared land/water evacuation;

HEIOATOTOBJICHHAA DBaKyalld Ha
cyury/Bony;
unprepared land/water evacuation;

7) JIEMOHCTpalMs UCIOJIb30BAHUSA
CIacaTeJIbHOIO IJI0Ta UK HAAYBHOI'O
Tpana, rae HpI/ICl‘IOCO6J‘I€HO.

7) Demonstration of the use of a life raft
or inflatable gangway where adapted.

10.3

Ilpoepamma nepenodzomogku no acnekmam
Recurrent training programme on aspects of h

803MOJICHOCT el Yel08eKd

uman capabilities

10.4

Ilepenoozomoexa no oxpaue 300po6vs u
OKA3AHUIO nepgoﬁ nomouiu

Recurrent Training on Health Protection
and First Aid

u u u

10.5

Hepenodzomoeka no nepeso3xKe onacHvlx
2py306

Recurrent Training on Carriage of
Dangerous Goods

10.6

Ilepenoozomoska no npoyedypam
obecnevenus asuayuorHHolU 6e3onacrocmu
Recurrent Training on Aviation Security
Procedures

10.7

Ilepenoozomoska no 2ocyoapcmeennomy sizeiky | Recurrent Training on the State La

nguage:

1) moBTOpEHUE, 3aKpEILICHHE
TCOPETUIECKOTO MaTepHana;

1) repetition, consolidation of theoretical
material;

2) COBEpIICHCTBOBAHNE YMCHHIA, HABEIKOB
10 BCEM BHAaM pequoﬁ, IMTHCbMEHHOH peyn.
OtpaboTKa MPOU3HOMIECHUS,
AKTYyaJIM3UPOBATH HABBIKHU I'OBOPCHU,
YTEHUSI, Tepecka3a, ohopMIIEHUS TETOBBIX
Oym™mar;

2) improvement of abilities, skills in all
types of speech, written speech. Working out
pronunciation, actualize the skills of
speaking, reading, retelling, business
paperwork;
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3) coBepIICHCTBOBaHHUE YPOBHS
MPaKTUIECKUX HABBIKOB OOPTIPOBOJHUKOB
HEOOXOIUMBIX JUIS 00CITYKUBAHHS
MaccaXupoB Ha OOPTY CaMOIIETOB.

3) improving the level of practical skills of O O O
flight attendants necessary to serve
passengers on board aircrafts.

10.8 Iepenodzomosxa no anenutickomy ssweiky | Recurrent Training in English:

1) pa3rOBOPHBIN S3BIK; O O O
1) conversational language;

2) BeJileHUE CTaHAapTHOI Oecenbl ¢
nacCaxvupamMmu B X01€ MOCaaAKu U BBICAKH, a
TaKK€ BO BpEMI MOJIETA,

2) conducting standard interactions with
passengers during boarding, disembarkation,
and in-flight;

3) BeaeHue GeceIbl C MACCaXKUPAMU B
HCCTAHAAPTHBIX CUTYallUAX, IO OKa3aHUIO
MEIUIIUTHCKOM ITOMOIIIY;

3) communicating with passengers in non-
standard situations, including the provision
of medical assistance;

4) COBepIICHCTBOBAHKE SI3BIKOBBIX HABBIKOB,
HEOOXOIUMBIX IS paOOTHI B OOBITHBIX
YCIIOBUSX; g g g
4) improvement of language skills required
for normal working conditions;

10.9 | Iepenooecomoska uncmpykmopa
KAOUHHO20 IKUNANCA

Recurrent Training for Cabin Crew O O O
Instructor

10.10 | Ilepenooecomoska sx3amenamopa
KaOUHHO20 2KUnasica 0 0 0

Recurrent Training for Cabin Crew
Examiner

10.11 | Ilepenoocomoska cmapuie2o yieHa KAOUHHO20 IKUNAHCA
Recurrent Training for Senior Cabin Crew

1) o6meH unpopMaIUeid, COTPYTHUIECTBO U
B3aPIMO,I[eI>iCTBPI€ C OKHIIAXKEM,

1) exchange of information, cooperation,

and coordination with the flight crew; O O 0

2) BO3MOKHOCTH YEJIOBEKA,;
2) human performance;

3) cucrembl ¢60pa AaHHBIX U TPeOOBAHUS K
MIpeICTaBICHUIO HHPOpPMAITIH;

3) data collection systems and reporting O O O
requirements;

4) KOHTPOJIb PHCKA YTOMIISICMOCTH;
4) fatigue risk management;

5) nunepckue KauecTsa;
5) leadership skills;
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6) aHAITH3/MOBBIIICHHUE YPOBHS
6e30macHOCTH (MCIOJIB3YsI JAHHBIE U3 TAKUX
UCTOYHUKOB, kKak CYBII, Matepuaibl O O O
Pe3yIbTaTOB MPOBEPOK M IIp.)
6) safety level analysis/enhancement (using
sources such as SMS, audit findings, etc.);
7) mpoteAypHbIe OIOJUIETCHH
OKCIUTyaTaHTa U o0OHOBIIEHNE
HOpMaTPIBHOfI AOKYMCHTAalUN
7) operator's procedural bulletins and . . .
regulatory documentation updates.
PeiicoBas craxupoBka
Flight training . . .
11. BoccranoBureabHas nmoaAroroBka
Recurrent Training
TeopeTnueckuii Kypc:
Theoretical Course:
1) aBapuitHbIe IPOLIEAYPHI 0 0 a
1) emergency procedures
2) mpoueaypsl BaKyaIuu O O O
2) evacuation procedures
3) JACMOHCTpalusa UCIIOJIb30BaHUA BCEX
BBIXOJIOB, BKIIFOYast JOPTOUKH KaOUHBI O O O
IIHUJIOTOB
3) demonstration of the use of all exits,
including cockpit windows
4) MCCTOPACIIOJIOKCHHUEC U DKCITTyaTalus
BCCT'0 COOTBETCTBYIOLIETO aBapHﬁHOFO
000pyZI0BaHMs, yCTAHOBICHHOTO U O O O
nepeBo3umoro Ha 6opty BC
4) Location and operation of all relevant
emergency equipment installed and carried
on board the aircraft
O0BeM MMOATOTOBKHU
Scope of training . . .
Ipumeyanus:
Notes:
Osnaxomaen: Iloxnuce n
He Hoanmucy u PUO DOUO pyKOBOIUTENS
YnoBiaerBopuTebLHO HHCIIEKTOPOB nogpasnenenus Oprana ['A
Satisfactory yuolljnergofp H:em’HO Signature and Full Name of Acknowledged: Signature
nsatistactory Inspectors and Full Name of the Head
of the SCAA unit.
O O
O O
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